ﬂ OneCare

CalOptima Health

Notice of Availability

English

ATTENTION: If you need help in your language, call
1-877-412-2734 (TTY 711). Aids and services for people with
disabilities, like documents in braille and large print, are also
available. Call 1-877-412-2734 (TTY 711). These services are free.

Arabic

@830 Juadl celidd B aclun ] dorlony S 13] 1
ol @lassdly olacluall Wl y3g% (TTY 711) 1-877-412-2734

0330y Ll 8yl deldallg Jlyy iy by dyguSall laizall 2o EBlel g3
il wloasdl oia (TTY 711) 1-877-412-2734

Armenian

NrCUNRE@3NKL. EpL Q6 |Gqyny oqunipjwu

Ywnphp nwubp, quugwhwpbp 1-877-412-2734 (TTY' 711)
AGnwhunuwhwdwnpny: Cwydwunwd dwpnluwug
unpwdwnpynn wowlygnipjntuubpp bW dwnwinipinwuutpp,
huywhuhp Gu ppwjjwu wipnipung b fjunznp tnwwighp
thwuwnwpnpbpp, untyuwbu Awuwubh Gu: Qwuquwhwnptp
1-877-412-2734 (TTY' 711) Abinwpunuwbwdwpny: Uyu
Swnwnipintuubpu wudbwn Gu:

Chinese Simplified

AR MREEEUEINIESIRISER 152 E 1-877-412-2734
(TTY 711) ot N FRFE A HIRHEBBIFIARS > HIIE XHAFEH
Ho15ENEE1-877-412-2734 (TTY 711) o XLEREB EF EHEHo
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Chinese Traditional

AR MREBEEDCHEBSEEER ANE 1-877-412-2734
(TTY 711) oth A&52pE A\ HIZHEBIFIRTS  FlI0E XA AKFEEM
HosEE1-877-412-2734 (TTY 711) o2t RIS B R EM -

Punjabi

gis ef8: 7 30 YAl 2fg AgTfesT €t 83 J, 31 e I8 g
1-877-412-2734 (TTY 711) | MU &' B AJTE3E M3 AL, Afe af
g98 M3 €3 Ydic efg on3ed €t Busey I5| a8 ad 1-877-412-2734

(TTY 711)| &g AE= Ye3 I&|

Hindi

& & 3FR 3MTYeh! fg=<il 99T & GgraaT 91ieg, ar 1-877-412-2734
(TTY 711) TR hicT e | [AehediTdT aTet AT oh folT it iR &1 fiie
T ZTaTeST ST 9gradTd 3R ard o Iuctsy g1 1-877-412-2734
(TTY 711) W ohlcl h<| Y HaTd U g

Hmong

CEEB TOOM: Yog tias koj xav tau kev pab ua yog lus Hmong, hu
rau 1-877-412-2734 (TTY 711). Cov kev pab thiab kev pabcuam
rau cov neeg tsis taus, zoo li cov ntaub ntawv nyob rau hauv

daim ntawv Braille thiab luam ntawv loj, kuj muaj. Hu rau
1-877-412-2734 (TTY 711). Cov kev pab cuam no pub dawb.

Japanese

A PEROSETCOSFTUVDHHRELRIGZEIE. 1-877-412-2734
(TTY 711) ETHEFEIE TV EEZEFBDHDI=DIC. RF
PAEIEXNFTOXELRESTIRET—EREZCHELTVWET,
1-877-412-2734 (TTY 711) ¥ THEEELIETL\ . NS5O —EXIZ
\ERITTRRAWETEITEY,
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Korean

ZFOf: ot A E EZ0| ERSIA|H HS 1-877-412-2734 (TTY 711)
HO Z M3SHMA|Q, XS 2 22Xt 22Xt £ 2 Zofel S et X[ &

ol MH|AE M Z2EL|CtH HS 1-877-412-2734 (TTY 711)HO 2
I'lgfof*'MQ, O] MH|AE= 2= QIL|LC}

Laotian

nius1tas: ﬁﬂzmuﬁsjmwaawéaaczﬁs‘iuwﬂmma oo
1-877-412-2734 (TTY 711) NIUZouNe Az NMWIINIUIINY
auwmu caw (ong muzncz‘f]umasnaeuwu (R cﬂumawu‘ima oy
‘c’Jj.UU lnma 1-877-412-2734 (TTY 711). nud3nucludcgun.

Mien

CAU FIM JANGX LONGX: Se gorngv meih giemx longc mienh
tengx faan benx meih nyei waac, douc waac lorz taux
1-877-412-2734 (TTY 711). Ninh mbuo mbenc duqv maaih jaa-
dorngx aengx caux gong-bou jau-louc tengx ziux goux waaic
fangx mienh, dorh sou zoux benx braille, ngaapv bieqc domh
zei-linh.Douc waac lorz taux 1-877-412-2734 (TTY 711).Naaiv
deix gong-bou jau-louc benx wangv-henh tengx hnangv oc.

Mon-Khmer, Cambodian

[ukaning iGHnLni—nﬁswmmﬁﬂ‘{ei sieonisi iue 1-877-412-2734
(TTY 711)1 figw ShiﬁjﬂﬁijUHSﬁj‘jiumm_li HomAnmisigh B
e 8i By Awsnitii ginogisi wie 1-877-412- 2734
(TTY 711)4 1w SIS B SAniGiS

Persian (Farsi)
(TTY 711) 1-877-412-2734 o los U ,auyls SaS @ 3L 393 by a0 Sl ids g
o Juy s b Cdlae aiile wedglon ¢lyls 51381 ¢y ilons g 0SaS 1y S ulad
3l (TTY 711) 1-877-412-2734 ol oyl el uyzas 33 30 Sy ol
A Bl wlaas
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Russian

BHUMAHWE. Echn Bbl XOTUTE NONYyUUTb NOALEPXKKY Ha CBOEM
A3blke, 3BOHUTE no Ten. 1-877-412-2734 (TTY 711). Takxe
AOCTYMHbI BCMOMOraTe/ibHble YCTPOMUCTBA N YCYrv AN N04en
C OrpaHNYeHHbIMU BO3MOXHOCTAMW, Hanpumep, 4OKYMEHTHI,
HaneyaTtaHHble WPUPTOM bpanna nnm KpynHbIM WPUGTOM.
ObpawanTtecs no Ten. 1-877-412-2734 (TTY 711). Ycnyrw
npeaoCcTaBaAOTCA 6ecniaTHo.

Spanish

ATENCION: Si necesita ayuda en su idioma, llame al
1-877-412-2734 (TTY 711). También se encuentran disponibles
ayudas y servicios para personas con discapacidades, como
documentos en braille y letra grande. Llame al 1-877-412-2734
(TTY 711). Estos servicios son gratuitos.

Tagalog

ATENSYON: Kung kailangan mo ng tulong sa iyong wika,
tumawag sa 1-877-412-2734 (TTY 711). Available din ang mga
tulong at serbisyo para sa mga taong may kapansanan, tulad
ng mga dokumentong nasa braille at malaking print. Tumawag
sa 1-877-412-2734 (TTY 711). Libre ang mga serbisyong ito.

Thai

lUsansu: mﬂamﬁaomimﬂmhsmﬁa‘[ummmamm T
Insewid L7 1-877-412-2734 (TTY 711) Ans lanuanumda Lay
U356 9 ENSURRANS LU 1DNRNS IANBNLUSARLAZIaNRNTTN
ﬁaﬁuw"%mgﬂmyj sTafl Tiua s Insenii 1-877-412-2734 (TTY 711)
y3mswmanil lsifidn Tghne
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Ukrainian

YBATA! kL0 BaM NoTpibHa fonomMora BaLlo MOBOHO,
3aTenedoHynTe Ha HoMmep 1-877-412-2734 (Tenetann 711).
AOoCTynHI AONOMIXHI 3aCco0bu i nocnyr Ana ngein 3
0bMeXeHNMMN MOXKTMBOCTAMM, 30KPEMA JOKYMEHTaLis,
HaApyKoBaHa WprPTOM bpaiinis, a TakoxX i3 BeNNKUM PO3MipOoM
TekcTy. TenepoHyinTe Ha Homep 1-877-412-2734 (tenetavin 711).
Lli mocnyrn HagatoTbcs 6e3KOLUTOBHO.

Viethamese

XIN LUU Y: N&u quy vij can trg gitip bang ngdn ngi¥ cdia minh,
Xin goi s6 1-877-412-2734 (TTY 711). Chung t6i cling trg gilp
va cung cap dich vu cho ngudi khuyét tat, nhu tai liéu bang
chr néi braille va chit in kho 16n. Xin goi s6 1-877-412-2734
(TTY 711). Nhirng dich vu nay déu mién phi.

Gujarati

Ul UL 91 41U UM As UL S0 91 ll, Sl A
1-877-412-2734 (TTY 711). [Asaidl culscAl HI2 Hee 1 Adl,
o § Ml €cldosl w4 Hi2l AR [(Bie, URL Budc 89, sld S
1-877-412-2734 (TTY 711). 24l A4l HSd 9.

Portuguese

ATENCAO: Se vocé precisa de ajuda no seu idioma, ligue para
1-877-412-2734 (TTY 711). Estao disponiveis também auxilio

e servicos (documentos em braile ou impressao grande) para
pessoas com deficiéncias. Ligue para 1-877-412-2734 (TTY 711).
Todos esses servicos sao gratuitos.
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Romanian

ATENTIE: Daca aveti nevoie de ajutor in limba dumneavoastra,
sunati la 1-877-412-2734 (TTY 711). Pentru persoanele

cu dizabilitati sunt disponibile diferite facilitati si servicii,
precum documente in Braille siin format mare. Sunati la
1-877-412-2734 (TTY 711). Aceste servicii sunt gratuite.

Turkish

DIKKAT: Kendi dilinizde yardim almak icin 1-877-412-2734

(TTY 711) numarali telefonu arayabilirsiniz. Engelli bireyler icin
Braille alfabesi ve buyuk punto ile yazilmis belgeler gibi yardim
ve hizmetlerimiz bulunmaktadir. 1-877-412-2734 (TTY 711)
numarali telefonu arayabilirsiniz. Bu hizmetler Ucretsizdir.

Urdu
yodsa (TTY 711) 1-877-412-2734 .55 _uls 334 sa 933] oS Ul Sl 1n g3

o Dl 3glias oo Ed gy <3 5ol Ly cus (Olaas ol slaal S sly8]
ot o Sloss xS JIS 3 (TTY 711) 1-877-412-2734 . oliass
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THONG BAO KHONG PHAN BIET BOI XU

Phan biét doi xtr la trai v&i phap luat. CalOptima Health OneCare (HMO D-SNP), a Medicare
Medi-Cal Plan tuan thu luat dan quyén cuta Tiéu bang va Lién bang. CalOptima Health OneCare
khong phan biét doéi xur, loai trir moi ngudi moét cach khéng hgp phap, hoac déi xtr véi ho khac
nhau vi gidi tinh, chdng tdc, mau da, tén gido, to tién, ngudn géc qudc gia, nhan dang nhém
dan toc, tudi tac, khuyét tat vé tam than, khuyét tat vé thé chat, tinh trang y té, thong tin di
truyén, tinh trang hdn nhan, gidi tinh, nhan dang gidi tinh, hodc xu hudéng tinh duc.

CalOptima Health OneCare cung cap:
e Su ho trg va dich vu mién phi cho nhirng ngudi khuyét tat dé gidp ho giao ti€p mét cach hiéu
qua, nhu:
v" Théng dich vién ngbn ngit ky hiéu hoi dd tiéu chuan
v Thdng tin bang van ban bang cac hinh thirc khac (chit in khé 16n, dia thu am, cac dinh
dang dién tlr co thé truy cap, cac hinh thirc khac)
e Cacdich vu ngdn nglr mién phi cho nhitng ngudi c6 ngén ngi chinh khéng phai 1a tiéng
Anh, nhu:
v" Théng dich vién héi da tiéu chuan
v" Thong tin bang van ban dugc trinh bay bang cac ngén ngir khac
Néu quy vi can nhirng dich vu nay xin lién lac vai CalOptima Health OneCare, 24 giog mot ngay
7 ngay mot tuan, bang cach goi s6 1-877-412-2734. Néu quy vi gap khé khan vé nghe hoac ndi,
xin goi may TTY & s6 711. Khi dugc yéu cau, tai liéu nay co thé dugc cung cap cho quy Vi bang
chir néi braille, chit in kho 16n, bang thu &m, hoac hinh thirc dién tir. D& nhan ban sao bang mot
trong nhirng hinh thdrc khac nay, xin goi dién thoai hoac gui thu dén:
CalOptima Health OneCare
505 City Parkway West
Orange, CA 92868
1-877-412-2734 (TTY 711)

CACH NOP PON THAN PHIEN

Néu quy vi tin rang CalOptima Health OneCare da khdong cung cap nhirng dich vu nay hoac
phan biét d6i x&r mot cach khdng hgp phap theo cach khac trén co s& gidi tinh, ching tdc, mau
da, ton gido, t6 tién, ngudn gbc quéc gia, nhan dang nhéom dan tdc, tudi tac, khuyét tat vé tam
than, khuyét tat vé thé chat, tinh trang y té, thdng tin di truyén, tinh trang hon nhan, gidi tinh,
nhan dang gidi tinh, hodc xu hudéng tinh duc, quy vi c6 thé ndp don than phién véi van phong
Giai quyét Than phién & Khiéu nai ctia CalOptima Health OneCare. Quy vi c6 thé nép don than
phién bang dién thoai, bang van ban, dén nép truc tiép, hodc qua trang mang:
e Bang dién thoai: Xin lién lac véi CalOptima Health OneCare, 24 gio mét ngay, 7 ngay mot
tuan, bang cach goi s6 1-877-412-2734.
Hoac, néu quy vi gap kho khan vé nghe hoac néi, xin goi may TTY & s6 711.
e Bang van ban: Xin dién vao mau don than phién hodac viét thu va glri dén:
CalOptima Health Grievance and Appeals
505 City Parkway West
Orange, CA 92868
e NOp truc ti€p: Xin dén van phong bac si clia quy vi hodc CalOptima Health OneCare va noi
rang quy vi muén nép don than phién.
e Qua trang mang: Vao trang mang cuia CalOptima Health OneCare tai
www.caloptima.org/OneCare.
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VAN PHONG DAN QUYEN -
VAN PHONG DICH VU CHAM SOC Y TE CUA CALIFORNIA
Quy vi cling c6 thé ndp don than phién vé quyén dan su véi Van phong Dich vu Cham séc Y té
cua California, Van phong Dan quyén bang dién thoai, bang van ban, hoac qua trang mang:
e Bang dién thoai: Xin goi s6 1-916-440-7370. Néu quy vi gap khé khan vé nghe hoac néi, xin
goi s6 711 (Dich vu Tiép am Vién théng).
e Bang van ban: Dién vao mau don than phién hoac gui thu dén:
Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights
P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413
Cac mau don than phién hién c6 trén trang mang tai
http://www.dhcs.ca.gov/Pages/Language_Access.aspx.

e Qua trang mang: Gtri thu dién tr (email) dén CivilRights@dhcs.ca.gov.

VAN PHONG DAN QUYEN -
BO DICH VU Y TE VA NHAN SINH HOA KY
NEu quy vi tin rang quy vi da bi phan biét doi x{r dua trén chdng téc, mau da, nguén gbc quéc
gia, tudi tac, khuyét tat hoac gidi tinh, quy vi cling c6 thé ndp don than phién vé quyén dan su
v&i BO Dich vu Y té va Nhan sinh Hoa Ky (U.S. Department of Health and Human Services), Van
phong Dan quyén (Office for Civil Rights) bang dién thoai, bang van ban, hoac qua trang mang:
e Badng dién thoai: Xin goi s6 1-800-368-1019. Néu quy vi gap khd khan vé nghe hodc néi, xin
goi may TTY & s6 1-800-537-7697.
e Bang van ban: Xin dién vao mau don than phién hoac gl thu dén:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Cac mau don than phién hién c6 trén trang mang tai
http://www.hhs.gov/ocr/office/file/index.html.

e Qua trang mang: Xin vao Trang mang dé ndp Than phién clia Van phong Dan quyén
(Office for Civil Rights Complaint Portal) tai https://ocrportal.nhs.gov/ocr/portal/lobby.jsf.

CalOptima Health OneCare (HMO D-SNP), a Medicare Medi-Cal Plan, la mdt chuong trinh
Medicare Advantage cé hgp dong véi Medicare va Medi-Cal. Viéc ghi danh gia nhap

CalOptima Health OneCare tuy thudc vao viéc gia han hgp déng. CalOptima Health OneCare
tuan thu luat dan quyén hién hanh cta lién bang va khdng phan biét doi xr dua trén chiing
tdc, mau da, ngudn gbc quadc gia, tudi tac, tinh trang khuyét tat hay gidi tinh. Xin goi van phong
Dich Vu CalOptima Health OneCare & s6 mién phi 1-877-412-2734 (TTY 711), 24 gi& mét ngay,

7 ngay mét tuan. Xin vao trang mang clia chidng t6i tai www.caloptima.org/OneCare.
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