Calopnma R

Notice of Availability

English

ATTENTION: If you need help in your language, call
1-877-412-2734 (TTY 711). Aids and services for people with
disabilities, like documents in braille and large print, are also
available. Call 1-877-412-2734 (TTY 711). These services are free.

Arabic

@83 Juadl celidd B aclun ] dorlony S 13] s
ol @lassdlg olacluall Wl y3g% (TTY 711) 1-877-412-2734

0330y Ll 8yl deldallg Jlyy iy by dyguSall laizuall 2o EBlel g3
il wloasdl oia (TTY 711) 1-877-412-2734

Armenian

NrCUCNRE@3NKL. EpL Q6 |Gqyny oqunipjwu

Ywnphp nwubp, quugwhwpbp 1-877-412-2734 (TTY' 711)
AGnwhunuwbhwdwnpny: Cwydwunwd dwpnluwug
unpwdwnnpynn wowlygnipjntuubpp bW dwnwinipinwuutpp,
huywhuhp Gu ppwjjjwu wipnipung b fjunznp tnwwighp
thwuwnwpnpbpp, untyuwbu Awuwubh Gu: Qwuquwhwnptp
1-877-412-2734 (TTY' 711) Abinwpunuwbwdwpny: Uyu
Swnwnipintuubpu wudbwn Gu:

Chinese Simplified

AR MREEEUEINIESIRISER 152 E 1-877-412-2734
(TTY 711) ot N FRFE A HIRHEBBIFIARS > IS XHAFEH
Ho1F5ENEE1-877-412-2734 (TTY 711) o XLEEREZS EF EHHo
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Chinese Traditional

AR NMREBEBEDCHEBSEEER ANE 1-877-412-2734
(TTY 711) oth &52pE A\ HIZHEBFIRTS  FlI0E XA AKFEE
oA E1-877-412-2734 (TTY 711) o2 RIS B R E M-

Punjabi

afs ef8: 7 30 YAl 2fg AgTfesT €t 83 J, 3T e I& g
1-877-412-2734 (TTY 711) | MiUJH S B A3 M3 AL, Afe af
g98 M3 €3 ydic fg Tn3ed €t Busey J5| a8 ad 1-877-412-2734

(TTY 711)| f&g AE= Ye3 I&|

Hindi

& ¢ 3R 3MTUehl fg=<il 99T & GgraaT 91iaeg, ar 1-877-412-2734
(TTY 711) TR hicT e | TAehediiTdT aTet AT oh folg it iR &1 fiie
T ZITeST ST 9gradTd 3R ard o Iuctsy g1 1-877-412-2734
(TTY 711) W ohlel h<| Y HaTd Jud g

Hmong

CEEB TOOM: Yog tias koj xav tau kev pab ua yog lus Hmong, hu
rau 1-877-412-2734 (TTY 711). Cov kev pab thiab kev pabcuam
rau cov neeg tsis taus, zoo li cov ntaub ntawv nyob rau hauv

daim ntawv Braille thiab luam ntawv loj, kuj muaj. Hu rau
1-877-412-2734 (TTY 711). Cov kev pab cuam no pub dawb.

Japanese

A PEROSETCOSFTEUVHRELRIZEIE. 1-877-412-2734
(TTY 711) ETHEFEIE TV EEZEFBDHDI=DIC. AF
PAIBENFTOXERETIRET—EREZCHELTVWET,
1-877-412-2734 (TTY 711) ¥ THEELIETL\ . N5 —EXIZ
\ERITTRIRAWETEITEY,
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Korean

ZF9f: ot A E EZ0| ERSIAH HS 1-877-412-2734 (TTY 711)
HO Z M3SHMA|Q, XS 2 22Xt 22Xt 22 Zofel S et X[ &

ol MH|AE M Z2EL|Ct Hs 1-877-412-2734 (TTY 711)HO 2
I'lgfof*'MQ, O] MH|AE= 2= QIL|LCE,

Laotian

nius1las: ﬁﬂzmuﬁsjmwaawéaaczﬁe‘iuwﬂmma oo
1-877-412-2734 (TTY 711) NIUZouUNS war NMWIINIUIINY
auwmu caw (ony muzncz‘f]umaenaeuwu (S} cﬂumawu‘ima oy
‘c’Jj.UU lnma 1-877-412-2734 (TTY 711). nud3nucludcgun.

Mien

CAU FIM JANGX LONGX: Se gorngv meih giemx longc mienh
tengx faan benx meih nyei waac, douc waac lorz taux
1-877-412-2734 (TTY 711). Ninh mbuo mbenc duqv maaih jaa-
dorngx aengx caux gong-bou jau-louc tengx ziux goux waaic
fangx mienh, dorh sou zoux benx braille, ngaapv bieqc domh
zei-linh.Douc waac lorz taux 1-877-412-2734 (TTY 711).Naaiv
deix gong-bou jau-louc benx wangv-henh tengx hnangv oc.

Mon-Khmer, Cambodian

[ukanias iGHnLni—nﬁswmmﬁﬂ‘{ei sifinisi iue 1-877-412-2734
(TTY 711)1 figw ShiﬁjﬂﬁijUHSﬁjjiumm_li HomAnmisigh B
e 81 HAginyh Awsnitii ginogist wie 1-877-412- 2734
(TTY 711)4 iwn SIS 6SAniGiS

Persian (Farsi)
(TTY 711) 1-877-412-2734 o los U ,auyls SaS @ 3L 393 by @ Sl :dsgs
o Juss s b Clae aiile wedglon ¢lyls 51381 ¢y eilons g 0SaS oy S ulad
3l (TTY 711) 1-877-412-2734 ol oyl el uytas 33 36 Sy ol
A Bl wlaas
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Russian

BHUMAHWE. Echn Bbl XOTUTE NONTYyUYUTb NOAAEPXKKY Ha CBOEM
A3blke, 3BOHUTE no Ten. 1-877-412-2734 (TTY 711). Takxe
AOCTYMHbI BCMOMOraTe/ibHble YCTPOMUCTBA N YCIYrv AN N04en
C OrpaHNYeHHbIMU BO3MOXHOCTAMW, Hanpumep, 4OKYMEHThI,
HaneyaTtaHHble WPUPTOM bpanna nnuv KpynHbIM WPUGTOM.
ObpawanTteck no Tten. 1-877-412-2734 (TTY 711). Ycnyrw
npeaoCcTaBAAOTCA 6ecniaTHO.

Spanish

ATENCION: Si necesita ayuda en su idioma, llame al
1-877-412-2734 (TTY 711). También se encuentran disponibles
ayudas y servicios para personas con discapacidades, como
documentos en braille y letra grande. Llame al 1-877-412-2734
(TTY 711). Estos servicios son gratuitos.

Tagalog

ATENSYON: Kung kailangan mo ng tulong sa iyong wika,
tumawag sa 1-877-412-2734 (TTY 711). Available din ang mga
tulong at serbisyo para sa mga taong may kapansanan, tulad
ng mga dokumentong nasa braille at malaking print. Tumawag
sa 1-877-412-2734 (TTY 711). Libre ang mga serbisyong ito.

Thai

lUsansu: mﬂamﬁaomimﬂmhsmﬁa‘[ummmamm T
Ins@wid L7 1-877-412-2734 (TTY 711) Ans Idanuanumida Lay
U3AS69 9 ENSURRANS LU 1DNRNS IANBNLUSARLAZIaNRS
ﬁaﬁuw"%mgﬂmyj sTafl Tiua s Insenii 1-877-412-2734 (TTY 711)
y3mMswmanil lsifidn TgEne
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Ukrainian

YBATA! kL0 BaM NoTpibHa fonomMora BaLlo MOBOHO,
3aTenedoHynTe Ha HoMep 1-877-412-2734 (Tenetann 711).
AOoCTynHI AONOMIiXHI 3aCo0bu i nocnyr Ana ngein 3
0bMeXeHNMMN MOXTMBOCTAMM, 30KPEMA JOKYMeEHTaLis,
HaApyKOBaHa WpnPTOoM bpaiinis, a TakoxX i3 BeNNKUM PO3MIipOM
TekcTy. TenepoHyinTe Ha Homep 1-877-412-2734 (tenetavin 711).
Li nocnyrn HagatoTbcs 6e3KOLUTOBHO.

Viethamese

XIN LUU Y: N&u quy vij can trg gitip bang ngdn ngi¥ ctia minh,
Xin goi s6 1-877-412-2734 (TTY 711). Chung t6i cling trg gilp
va cung cap dich vu cho ngudi khuyét tat, nhu tai liéu bang
ch néi braille va chit in kho 16n. Xin goi s6 1-877-412-2734
(TTY 711). Nhirng dich vu nay déu mién phi.

Gujarati

U1 UL 91 41U 2AAIM As UL S0 91 ll, sl A
1-877-412-2734 (TTY 711). [Asaidl culsaAl HI2 Hee 1 Adl,
o § Ml £cldosl w4 Hi2l AR (e, Rl Gudc 89, sld S
1-877-412-2734 (TTY 711). 24l A4l HSd 9.

Portuguese

ATENCAO: Se vocé precisa de ajuda no seu idioma, ligue para
1-877-412-2734 (TTY 711). Estao disponiveis também auxilio

e servicos (documentos em braile ou impressao grande) para
pessoas com deficiéncias. Ligue para 1-877-412-2734 (TTY 711).
Todos esses servicos sao gratuitos.
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Romanian

ATENTIE: Daca aveti nevoie de ajutor in limba dumneavoastra,
sunati la 1-877-412-2734 (TTY 711). Pentru persoanele

cu dizabilitati sunt disponibile diferite facilitati si servicii,
precum documente in Braille siin format mare. Sunati la
1-877-412-2734 (TTY 711). Aceste servicii sunt gratuite.

Turkish

DIKKAT: Kendi dilinizde yardim almak icin 1-877-412-2734

(TTY 711) numarali telefonu arayabilirsiniz. Engelli bireyler icin
Braille alfabesi ve buyuk punto ile yazilmis belgeler gibi yardim
ve hizmetlerimiz bulunmaktadir. 1-877-412-2734 (TTY 711)
numarali telefonu arayabilirsiniz. Bu hizmetler Ucretsizdir.

Urdu
yodsa (TTY 711) 1-877-412-2734 .55 _ul5 334 sa 933] oS Ol Sl i gs

o Dl 3aglias oo Ed gy <3 5ol iy cun (Olaas ol slaal S sl8]
ot o Sloss xS JIS 3 (TTY 711) 1-877-412-2734 . oliiss
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el pac sla]
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(o331 o of plasciwdl dlgu &59y5)] gpo ol dgg0 wlila ol 14 bas) dalisin Oliguisy &9:Se wloglas v/
a0 e | egud) dsulonidl A8l ceacd pdl o BeaM) dle dyodl wloas @

oadeda g8 e yia v
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CalOptima Health OneCare

505 City Parkway West
Orange, CA 92868

1-877-412-2734 (TTY 711)

LA @85 &4 S
eliy oy3l gyl Jsadl] conylo of wlonsdl oda a8 elad 18 CalOptima Health OneCare )l sazss cus 13
aBleyl of dylas)l @8l 9imn ol 48,49l de gooeall yun3 of ol Lol of el ol cadl of ¢ smgi 32 ol sl e
liSagd o puaind] a2l of dpanindl Gyogll of Luind! ol dclazadl @l of dind] Slogloall ol dedall @l of dyaundl
ol Wiyl ye @l a5 clsay .CalOptima Health OneCare 8 wbluzwsly olalladl J> oleas | el @5
Loy of Luaseas of Lylss

V5 o gonadll 8 aLI 7 ool 8 delw 24 5las le CalOptima Health OneCare e Joil :islgll ye @

T e TTY @dy Lo Jloidl (o s S0 @lSes of paws ¥ euS 13] of .1-877-412-2734 @641 Sl Jlad]
t ] eyl iy ST ol 605 zigas dumy 8 :lylis @
CalOptima Health Grievance and Appeals

505 City Parkway West
Orange, CA 92868
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- ddsall §oindl s

LiysadlS 8 dowall Lleyl oloas 3yl ouwd

il oo daall Godsdl cuiSe ol LiyeadlSy dumeall dile gl wloas 8yla] I dbaall Goasly §led oS quadi Lol liSay
9y of Gl o

711 e Jlaidl > 38 13 2addl of asudl adaiud ¥ oS 15].1-916-440-7370 @840l Lol :&ilg)l yc @
(el L i daus)

() Glas Lyl of oS 3903 Mol Lgls @

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

.http://www.dhcs.ca.gov/Pages/Language_Access.aspX Lle d>lia ¢Sl zilas
.CivilRights@dhcs.ca.gov | Gigss] 1y Juyl 1Gigys)] @

- ddsall §edadl s
LS5l 3l Slaasdly dowadl B4l39

P..LaJ' Lo.:l J&w u,wodl 9' 4..9Lc.ﬂ| 9| uAJl 9] vAQ.QJ‘ J.oﬂ' 9| 091” 9| @)&” Q.J.)Ld' u.l.c.‘),umﬂ -t x) JJ' Adues oS le
Loyl of s of wilgl yee (dinall Goisdl oSa (a8 303 dgludyl @loasdly dowall 83l3g o) dgine Fod> goSi
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U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building
Washington, D.C. 20201
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