CalOptima Health OneCare Complete (H5433-001)
(HMO D-SNP), a Medicare Medi-Cal Plan

&% OneCare

H5433-001_25MMO01TK_C CalOptima Health




CalOptima Health OneCare Complete (HMO D-SNP), a Medicare Medi-Cal Plan
3| @l OHHM

CalOptima Health OneCare Complete (HMO D-SNP), a
Medicare Medi-Cal Plan 2/2/ 2tLfA]

202531 #1¥€-2025'312831¢Y

CalOptima Health OneCare Complete0| I[}E 4Z 5! 2k HE

2f 2 PHHAf 290

ofEf SHA RO AT 2 2 OHfA = 2025 H 12 & 31 LIHX| X3| EH0)| 2 #5te)
HEo| choh FLigtL|Ct. o C.’_*LHM': dZ I'.;*E'-I Hlﬂl*, AHS ?_%(I**l ralsy 5'4 of= H&) AMH[A,

E Totel o2 oA
H2gof Lol =M=2 7IIHE|01 °'ALIEF
0|A2 st HAN ZAULICE ATTE 2ol 2SI,

2 /& CHAA 0| M “XE]" EE= “X{E| E2"2 CalOptima Health OneCare CompleteE

o|OjghLct.

O] ZM = 2H|210f, HEEO, = A|0t0], ot=0{, =0{ 3! OtH 02 R 22 MSELIC,
o

DM MH|A HS 1-877-412-2734 (TTY 711) HOZ F 7 Y, 24 A[Zt MLlSHH O] EME 2 XA,
HASl/EE QUL Z2 LIE YACE B2 (IO = UG

LICt Set= =YL
7|Et 0] Sl/EE= CHA| HAIC 2 El X2 S A7| ?ld) G+ RESE & & JASLICH
o 7J|E} 210{= FOf, AH|Q10], H|EEO], H{ZA|0t0], ot=0{, =0 5! OFRf{ = MSELIC
o LIEHAR Z &AM, HXL, S/EE QUQE JHsEL Tt
o I RY2EERH=E Bl 2SS ?lo XMl A|A=- o 22tE LT
o T QHEE FA Ex=HESIHH H21-877-412-2734 (TTY 711)22E 7 &, 24 A2t
HoStHAIR. Sots F=YLICH

OMB Approval 0938-1444 (Expires: June 30, 2026)

HZ0| oM AL, CaIOptima Health OneCare Complete H=1-877-412-2734
(TTY 711)H S 0|3l F 7Y, 24|12t TS AR, O] Tot= RE LI XEMIEH FEI}
L QSEA|H www.caloptima.org/OneCare £ WE5HA 2.

H5433-001_25MMO001TK_C 1



CalOptima Health OneCare Complete (HMO D-SNP), a Medicare Medi-Cal Plan
3| @l OHHM

0|8 7t

olr

o= £x)

English

ATTENTION: If you need help in your language, call
1-877-412-2734 (TTY 711). Aids and services for people with
disabilities, like documents in braille and large print, are
also available. Call 1-877-412-2734 (TTY 711). These services
are free.

Arabic

830y ol ezl 5 Bacliua ] Aoy S 13]
Lolsadll Olansdly Slacluall Lagl 1345 (TTY 711) 1-877-412-2734

Lol 3y SI deldally oyl @ sy dyguSall Slazuall J2a EBLeyl cod
Aloe Slossdl oda (TTY 711) 1-877-412-2734 3,1,

Armenian

NRGUATNRE3NKL. EpE &6 |GqUny oqunipjwu

Gwphp nwbp, quugqwblwpbp 1-877-412-2734 (TTY 711)
AGnwhnuwAwdwpny: Cwydwunwd dwupnwug
unpwdwnpynn weowlygnipintuutpp W wnwinipinwubpp,
htywhuhp Bu ppuwyywu wipniptunyg b funanp tniywighp
thwuwnwpnprbpp, unyuwbu Awuwubh Gu: Quugqwbwnbp
1-877-412-2734 (TTY' 711) AEnwpunuwlhwdwpny: Uju
Swnuwinipintuubpu wudbwnp Gu:

Chinese Simplified

AR MREEFEEUEHIESIRISER 18R E 1-877-412-2734
(TTY 711) -t N 5PE A IR HEBIFIARSS > HIN T X AR AR
o5 EEE1-877-412-2734 (TTY 711) o XLER B 2R B
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Chinese Traditional

AR NMRCEEUCHEBSESFED BNE 1-877-412-2734
(TTY 711) - th A5EpE A\ TIREEBIFIARTS > FIUE XM AFFEM
Ao BN E1-877-412-2734 (TTY 711) - ELEfRFEE R B

Punjabi

gfs efG: 7 30 YA 2fg AgfesT €t 83 J, 31 e I8 ad
1-877-412-2734 (TTY 711) | MU'IH BT BEI ATEIE M3 AT,
Afe af 998 M3 €3 Ydic efv Tn3ren & BUsey J6| a& ad
1-877-412-2734 (TTY 711)| f&T Ae< HE3 TS|

Hindi

& < 3R 3TUch! fg=a! YT & Ggradr @1ieq, df 1-877-412-2734
(TTY 711) TR hicT e | AehetiiTaT aTet AT o folg st 3R &1 fiie
d TITeST ST 9gradTy 3R arg o Iuctsy g1 1-877-412-2734
(TTY 711) WR il h<| A HATU HU 8|

Hmong

CEEB TOOM: Yog tias koj xav tau kev pab ua yog lus
Hmong, hu rau 1-877-412-2734 (TTY 711). Cov kev pab thiab
kev pabcuam rau cov neeg tsis taus, zoo li cov ntaub ntawv
nyob rau hauv daim ntawv Braille thiab luam ntawv loj, kuj
muaj. Hu rau 1-877-412-2734 (TTY 711). Cov kev pab cuam
no pub dawb.

Japanese

A PERODEZ COSFTLUVHIURERIZE I,
1-877-412-2734 (TTY 711) FCHEELTIE TV EEE HIFED
FDEOIC. AFERPAKEIBXNF TCOXERETRBEY—EX%ET
AELTWET, 1-877-412-2734 (TTY 711) T THEEECE T,
CNHEDT—EXIFERTIHRAWEITED,
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Korean

Z0|: 8l HHZ E20| LQRSIA|H HS 1-877-412-2734
(TTY 711)HO =2 11§t6}*')\|9 XXl 22X 2AQ e
ool et X2 & MH| AT HZELICH HS 1-877-412-2734
(TTY 711)HO 2 35I| Q. 0] AH|A L 22QIL|CY,

Laotian

ni1ucs1l1S: ﬁmmﬁsjmuaawa’aacﬁ*‘ue‘iuwﬂmmo T
1-877-412-2734 (TTY 711) NIUZ0uNS Az NMWIINIUIINU
auilinay caw (ong muznczjumaemlsuuu (R cﬂumawu‘tms
cwusjual lnma 1-877-412-2734 (TTY 711). nUd3nuelud
(.

Mien

CAU FIM JANGX LONGX: Se gorngv meih giemx longc
mienh tengx faan benx meih nyei waac, douc waac

lorz taux 1-877-412-2734 (TTY 711). Ninh mbuo mbenc
duqgv maaih jaa-dorngx aengx caux gong-bou jau-louc
tengx ziux goux waaic fangx mienh, dorh sou zoux benx
braille, ngaapv bieqc domh zei-linh.Douc waac lorz taux

1-877-412-2734 (TTY 711). Naaiv deix gong-bou jau-louc
benx wangv-henh tengx hnangv oc.

Mon-Khmer, Cambodian
[ukanins wHARIMIKswmanis giainisi e
1-877-412-2734 (TTY 711)1 iigWw §htﬁjﬂﬁijﬁHSﬁjgiumﬁﬁi

quﬂhnﬁﬂiiS’lnh HAN{N U SH Hnjﬁﬂﬁﬁj Av1SERiE“ SiﬁjﬂiS'l
e 1-877-412-2734 (TTY 711)4 iwnsinisSsBSAniGiS
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Persian (Farsi)
1-877-412-2734 o,lois U auyls SaS @ 3L 895 oLy @ Slias gl
wedgloa clyls a8l ey Oloas g SaS .auy S Lolas (TTY 711)
elad oylad ol usras 53 368 Sy ol g iy s b Cdlas wila
A Boly Sleas ol (TTY 711) 1-877-412-2734

Russian

BHUMAHWE. Echn Bbl XOTUTE NONYyYNTb MOALEPXKKY Ha
cBOeM A3blKe, 3BOHUTe no Ten. 1-877-412-2734 (1TY 711).
Tak>xe AOCTYMHbI BCOMOraTe/ibHble YCTPOWCTBA U
yCnyrn gns nofein ¢ orpaHnyYeHHbIMU BO3MOXHOCTSAMU,
Hanpvmep, 40KYMeHTbl, Hane4yaTtaHHble WpudTom
Bpanna nnun kpynHbiM WwWpndTom. ObpallanTecs rno Ten.
1-877-412-2734 (TTY 711). Ycnyrn npeAoCTaBNAOTCA
6ecnnaTHoO.

Spanish

ATENCION: Si necesita ayuda en su idioma, llame al
1-877-412-2734 (TTY 711). También se encuentran
disponibles ayudas y servicios para personas con
discapacidades, como documentos en braille y letra
grande. Llame al 1-877-412-2734 (TTY 711). Estos servicios
son gratuitos.

Tagalog

ATENSYON: Kung kailangan mo ng tulong sa iyong
wika, tumawag sa 1-877-412-2734 (TTY 711). Available
din ang mga tulong at serbisyo para sa mga taong may
kapansanan, tulad ng mga dokumentong nasa braille at
malaking print. Tumawag sa 1-877-412-2734 (TTY 711).
Libre ang mga serbisyong ito.
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Thai

Tl]‘iﬂ‘l/l'i’]fu mﬂﬂmmaomsmwmmﬂmaa"[ummmaﬁ

A T nsdniilUv 1-877-412-2734 (TTY 711) ns ey
GD"JUL‘I/T&BLLaquJ'iﬂTiGﬂ\‘j "] Rﬂ‘lﬁ'ﬁJN‘WﬂTi L“b"LL Laﬂmﬂumm

LfiJ'iaaLLauLaﬂaﬁ‘iMNM’)WNW%uﬁﬁﬁﬁm 931 T3 AN Insdwid
1-877-412-2734 (TTY 711) Ufsmfsmmuvlmum%mﬂ

Ukrainian

YBATA! kL0 BaM NoTpibHa fonomMora Ballot MOBOHO,
3aTenedoHynTe Ha HoMep 1-877-412-2734 (Tenetann 711).
AOoCTynHi AONOMIXHI 3aCo0bu i nocnyr Ana ngein 3
OBbMeXeHNMN MOX/TMBOCTSAMM, 30KpeMa AOKYMeHTaLis,
HaZApykoBaHa WpundToM bpanns, a Takox i3 BeNNKUM
PO3MipoM TeKkcTy. TenepoHyinTe Ha HomMep 1-877-412-2734
(tenetann 711). Ui nocnyrn HagatoTbCa 6€3KOLTOBHO.

Viethamese

XIN LUU Y: Néu quy vij can trg gitp bang ngdn ngir cla
minh, xin goi s6 1-877-412-2734 (TTY 711). Chung t6i cling
trg gilp va cung cap dich vu cho ngudi khuyét tat, nhu

tai liéu bang chir noi braille va chir in khé 1&n. Xin goi s6
1-877-412-2734 (TTY 711). Nhitng dich vu ndy d&u mién ph.

Gujarati

A1 UL o] AU LFRAAMI ASRUAL H891 9 o, Sld 52U
1-877-412-2734 (TTY 711). [Asaidl culscAl HI2 Hee 14 Ady,
B § JOeH] £cldosl w44 Hi2l AR (e, Rl Gudc 8. sld S
1-877-412-2734 (TTY 711). 24l A4l HSd 9.
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Portuguese

ATENCAO: Se vocé precisa de ajuda no seu idioma,

ligue para 1-877-412-2734 (TTY 711). Estao disponiveis
também auxilio e servicos (documentos em braile ou
impressao grande) para pessoas com deficiéncias. Ligue
para 1-877-412-2734 (TTY 711). Todos esses servi¢os sao
gratuitos.

Romanian

ATENTIE: Daca aveti nevoie de ajutor in limba
dumneavoastra, sunati la 1-877-412-2734 (TTY 711). Pentru
persoanele cu dizabilitati sunt disponibile diferite facilitati
Si servicii, precum documente in Braille si in format mare.
Sunati la 1-877-412-2734 (TTY 711). Aceste servicii sunt
gratuite.

Turkish

DIKKAT: Kendi dilinizde yardim almak icin 1-877-412-2734
(TTY 711) numarali telefonu arayabilirsiniz. Engelli bireyler
icin Braille alfabesi ve buyUk punto ile yazilmis belgeler gibi
yardim ve hizmetlerimiz bulunmaktadir. 1-877-412-2734
(TTY 711) numarali telefonu arayabilirsiniz. Bu hizmetler
Ucretsizdir.

Urdu
(TTY 711) 1-877-412-2734 .55 _ol> 550 s0 931 55 o Sl g
o Sy <380l iy cues (Dlaas yol slaal o) S 51481 y9iea
oS JS 33 (TTY 711) 1-877-412-2734 s linass o Sligleass

o Sda Dloas Ay
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o A-Biz Health Systems o Faith in Angels Hospice
Phone: 1-818-654-6874 Phone: 1-818-509-0934

o AARP Care Coordination Agency o Grandcare Assisted Living
Phone: 1-805-695-3200 Services

o Access TLC Home Health Care Phone: 1-877-405-6990
Phone: 1-818-551-1900 or o Guidant Care Management
1-800 852-9887 Phone: 1-844-494-6304

o All Hours Adult Care, SPC o Home Health Services of
Phone: 1-844-657-4748 California

o Anthem Hospice Providers Inc. Phone: 1-213-385-9949
Phone: 1-909-533-4553 o I Care Hospice, Inc

o Archangel Home Health Inc. Phone: 1-818-238-9188
Phone: 1-562-861-7047 o Libertana Home Health Care

o Bayview Hospice Phone: 1-818-902-5000
Phone: 1-855-962-4800 o Media Home Health

o Calstro Hospice, Inc. Phone: 1-818-536-7468
Phone: 1-909-929-7312 o Prestigious Health Services

o Central Coast Healthcare Phone: 1-626-331-7300
Services o River of Light Hospice
Phone: 1-888-852-7260 Phone: 1-909-748-7999

o Concise Home Health Services o Sierra Hospice Care Inc.
Phone: 1-310-912-3156 Phone: 1-213-380-1100
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A. Your right to get services and information in a way that meets your
needs

We must ensure all services are provided to you in a culturally competent and accessible
manner. We must also tell you about our plan’s benefits and your rights in a way that you
can understand. We must tell you about your rights each year that you are in our plan.

e To getinformation in a way that you can understand, call your personal care
coordinator or Customer Service. Our plan has free interpreter services available to
answer questions in different languages.

e Our plan can also give you materials in languages other than English including
Spanish, Vietnamese, Farsi, Korean, Chinese and Arabic and in formats such
as large print, braille, or audio. To obtain materials in one of these alternative
formats, please call Customer Service or write to CalOptima Health OneCare
Complete, 505 City Parkway West, Orange, CA 92868.

o To request materials in the available languages and other formats, please call
1-877-412-2734 (TTY 711), 24 hours a day, 7 days a week. The call is free,

o You can also make a standing request. Your request will be saved in our
system for all future mailings and communications, and

o To cancel or make a change to your standing request, please call
1-877-412-2734 (TTY 711), 24 hours a day, 7 days a week. The call is free.

If you have trouble getting information from our plan because of language problems or a
disability and you want to file a complaint, call:

e Medicare at 1-800-MEDICARE (1-800-633-4227). You can call 24 hours a day, 7 days
a week. TTY users should call 1-877-486-2048.

e Medi-Cal Office of Civil Rights at 1-916-440-7370. TTY users should call 711.

e U.S Department of Health and Human Services, Office for Civil Rights at
1-800-368-1019. TTY users should call 1-800-537-7697.
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A. Su derecho a recibir servicios e informacién de manera que cumpla
con sus necesidades

Debemos garantizar que se le brinden todos los servicios de manera culturalmente
competente y accesible. También debemos informarle sobre los beneficios del plany
sus derechos de manera que usted pueda entenderlos. Debemos informarle sobre sus
derechos cada afio que usted esté en nuestro plan.

e Para obtener informacién de manera en que pueda entenderla, llame a Servicios
para Miembros. Nuestro plan cuenta con servicios de interpretacién gratuitos para
responder a sus preguntas en diferentes idiomas.

e Nuestro plan también puede brindarle materiales en idiomas distintos al inglés,
incluyendo espafiol, viethamita, persa, coreano, chino y arabe, asi como en
formatos como letra grande, braille o audio. Para obtener materiales en uno
de estos formatos alternativos, llame a Servicios para Miembros o escriba a
CalOptima Health OneCare Complete, 505 City Parkway West, Orange, CA 92868.

o Para solicitar materiales en los idiomas disponibles y en otros formatos,
lame al 1-877-412-2734 (TTY 711), las 24 horas del dia, los 7 dias de la
semana. La llamada es gratuita.

o También puede hacer una solicitud de manera permanente. Su solicitud
sera almacenada en nuestro sistema para cualquier correspondencia y
comunicados futuros, y

o Para cancelar o cambiar su solicitud permanente, llame al 1-877-412-2734
(TTY 711), las 24 horas del dia, los 7 dias de la semana. La llamada es gratuita.

Si tiene dificultades para obtener informacion de nuestro plan debido a problemas de
lenguaje o una discapacidad y desea presentar una queja, llame a:

e Medicare al 1-800-MEDICARE (1-800-633-4227). Puede llamar las 24 horas del dia,
los 7 dias de la semana. Usuarios de la linea TTY pueden llamar al 1-877-486-2048.

e Oficina de Derechos Civiles de Medi-Cal al 1-916-440-7370. Usuarios de la linea
TTY pueden llamar al 711.

e Oficina de Derechos Civiles del Departamento de Salud y Servicios Humanos
de EE.UU. al 1-800-368-1019. Usuarios de la linea TTY pueden llamar al
1-800-537-7697.
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A. Quyén nhan cac dich vu va théng tin theo cach c6 thé dap irng cac
nhu cau cla quy vi

Chudng t6i phadi bao dam tat ca cac dich vu dugc cung cap cho quy vi theo cach phu hgp
vé van hoa va dé ti€p can. Chang t6i phai cho quy vi biét vé cac phuc Igi cla chuong
trinh va cac quyén han cda quy vi theo cach ma quy vi cé thé hiéu dugc. Ching toi phai
cho quy vi biét vé cac quyén han ctia quy vi moi nam khi quy vi & trong chuong trinh cla
chung toi.
e DE nhan théng tin theo cach quy vi c6 thé hiéu dugc, xin goi cho van phong Dich
Vu. Chuong trinh cta chidng téi c6 cac dich vu thong dich vién mién phi dé tra |15
cac thac mac bang nhirng ngén ngit khac nhau.

e Chuong trinh cda ching téi cling c6 thé cung cdp cho quy vi nhing tai liéu bang
nhu’ng ngon nglr khac ngoai ti€éng Anh bao gom tiéng Tay Ban Nha, tleng Viét,
tiéng Trung Bdng, ti€ng Han Quéc, tleng Trung Quoc va tiéng A rap va bang cac
dinh dang nhu chit in khé 16n, chir néi braille, hodc dia thu thanh. D& nhan tai liéu
bang mét trong nhitng dinh dang thay thé nay, xin goi cho van phong Dich Vu
hoac glri thu dén CalOptima Health OneCare Complete, 505 City Parkway West,
Orange, CA 92868.

o DE yéu cau cac tai liéu bang cac ngdn ngit va dinh dang khac hién cd, xin goi
s6 1-877-412-2734 (TTY 711), 24 gid mot ngay, 7 ngay mot tuan. Cudc goi nay
miéen phi,

o Quy vi cling c6 thé thuc hién mot yéu cau thudng truc. Yéu cau cla quy vi sé
dugc luu trong hé théng cla ching toi cho tat ca cac thu tir va thong tin lién
lac trong tuong lai, va

o PE huly bd hoac thay déi yéu cau thudng truc clia quy vi, xin goi sé
1-877-412-2734 (TTY 711), 24 gi& mot ngay, 7 ngay mot tuan. Cudc goi nay
mien phi.

Néu quy vi gap kho khan khi nhan thdng tin tr chuong trinh cda chidng téi vi van dé vé
ngdn ngl hoac tinh trang khuyét tat va quy vi muén ndp don than phién, xin goi cho:
e Medicare & s6 1-800-MEDICARE (1-800-633-4227). Quy vi c6 thé goi 24 gid mét
ngay, 7 ngay mét tuan. Thanh vién s&r dung may TTY nén goi s6 1-877-486-2048.
e Van Phong Dan Quyén cua Medi-Cal ¢ s6 1-916-440-7370. Thanh vién s&r dung may
TTY nén goi s6 711.
e B0 Dich Vu Y Té va Nhan Sinh Hoa Ky, Van Phong Dan Quyén & s6 1-800-368-1019.
Thanh vién st&r dung may TTY nén goi s6 1-800-537-7697.
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A. HE0 chst 3 x|

Cho| HEO| & 812/ O fAl O MBEILIC 0|2{3t HESS & o2/ ohfAl o $2E|HLE MHE|X|
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XHESIALE CHEA| CHRSHX| SSLICH ot 4, BIE A, d FAld, 22 o f = 2Y
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O B2 2 S A5 XHE E= 2t R0 teh 22 Argo| s 2
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Rights) 1= 1-800-368-1019H 2 2 HSISHYA| 2. TTY AHEXt= 1-800-537-7697
HOZ FMotet 4= UELICEH AEAEH LIS EA|2AH www.hhs.gov/ocr £ BE25HA|IL.
o HZAMHIAE TIMAM(Department of Health Care Services, Office for Civil Rights)
HS 1-916-440-7370 HO 2 HIISHUA|2. TTY AL Xt 711(B4l 7 MH|A)HOZ
Mot 4= JUGLICH
o TSIt XHES LA Mot XHEO| Chet 22HS R 715k AL S8 8
Mu| Aol X EHErx afK:
o M3tA}: 1-877-412-2734 (TTY 711)
o MHZ:
Grievance and Appeals Resolution Services Discrimination Coordinator
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?I3te] 20t0| Medi-Cal T2 30| X0l 23t Z40|2HH ®3}, AP L= FMX} gtAlOZ
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o MBIA: QAZ FHSIILE HAS SIS0 [1SOR W

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

S0HH7| 242 CHE0M 1Y = JUSLICE
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o7t AL o= MH|A = o= 7|2t EE0| =50 2R 32, 17 MH|AZ HOSHHA|IL.
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D. Medi-Cal X4t 2404 CHet ZX]

Medi-Cal T2 2 55 M| MY 0|20 22 Medi-Cal &l EH0]| CHo Ab
THAO[ A At2tS HEOLOF BHL|CE A2t20l= 3|27 QY A|M0| LM AHL
KNZE UUS M 22 QA A|M AH|A, 7HY B! X[HAFE] 7|8 AH|A, 2H R 51 AEhek AH| A0
CHot HRIE £7tA| 9 22| o2 B =/ 5527t IEHEIL|CH Astole 30| QI XA JHX| 2

xatet = YELICE

XMt HEE 2|8 Department of Health Care Services 2| XiAt 2|2 EALO|E
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12%: 52 80| H9o|

NE

Of M= o7& 2L A HHM MEE|= F2 8012 HE HO0HFLILE O] E0{S2 2nf
=MUZ 2E0 ASLICE = 0171 AL Yo = O B2 YEJF ERSHAIEH 12 MH|AZ
HEISEA| 7| BEELICY,
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UKol EE (Activities of daily living, ADL): AF2HS0| WA 0| st &Q|. o2 S0{ AlAtstY],
SIEA 71|, 2 Y71, 2835H7| = 0| H7| 8.

si M mhAl (Administrative law judge): 3 THA| A S ZHESH=S THAL

AIDS &= X|3 T2 (AIDS drug assistance program, ADAP): HIV/AIDSE 11 &= A4
JHelo| MHE 1oh= HIV 420 M2 £ UAEE S= T2,

0|F4| & ME{(Ambulatory surgical center): S0 A X|ZE HIX| QYOI E[HLE 24| 2t
K27t LQSHX| 42 SXIE MO R Q2 &2 MEsH= Al4.

4 L (Appeal): 2 2| M0t QUCHD W2I5HA Z 2 EHO| ZX|0f| A E H|7|6t= HH.
ga MESE MY 2 2E HES @B = USLICH 2 2HLfA 90| M et K7
WHS Zorot FANMES SO JELC

A E 212 (Behavioral Health): Y& 21 3! of= AL HOl MH|AE 2= X[HsH= 0.
Y=< M F (Biological Product): 3= MZ, M= M|Z, 8tE|2[0t L= g 20f 22 At &
MOIUE SFHOM THE Kb, WESHN HE2 SN

CHE AfSECHH SESHD ")
OO Z ChH| HEHS HIO|QA|Z 22t BHL|CE, (E3t “2la MESHA K| E” 8l “HHO| QAL 2{” &t X),
HFO| 2 A|Z2] (Biosimilar): el M=% X1 01 FAISHK| B SYSHK| = 942 MESHH o=,
HFO|QA|LE{ = 2l MESH HEQHE otMstn FatMQlL|Ct UL HIO|A| L= ME2 HUH
10| =0l M el MESH HES Mg = JASLICE (“uX| 7H5SH HHO| A 22" & X).
BIHE o|9FE (Brand name drug): oliT 2|UES XX = MZ=SHD THONSH 7|42 Mo HeiE
oofE0le S R E A E LUf0| EXHEILICE Yuter2 HE CHE M2 2| A0 M=t
THOHEIL|CE.

T2 EH (Care plan): 78 && T8 E#(Individualized Care Plany's &1

H
ZIE E Mef MH|A (Care Plan Optional Services, CPO Services): 3| 9| 74 SH% K| 2
Z&(Individualized Care Plan, ICP) &}0f| MEfSt 4 Q1= Tt MH|A S, O] AH|AS2 &7
MH|AE CHAISH?| 2/t 210 OFL|Hf Medi-Cal 2| ¢l 5tof| X| 2 ElL|Ct.

ZIZE (Care team): “20FE ZI2E(Interdisciplinary Care Team)"s &5t A| 2.
S

0

ot

z
Rl
ro

a
MLk HZ EHA| (Catastrophic coverage stage): S0 M HAUX| 2= O|FE H
X|=5t= Medicare ItE D 2|2tE & THA|, 2| JI(EE= 2| /2 CHAISH CHE RXHE SHARXN 7L i
Ao IHE D & 2|2E0]| ol $2,0005 K= S uf Of THA|ZF A|=ttL|CH, 2| )9 X|=Z HIE2
Sl& Lt
Medicare % Medicaid A{H|A MIE{ (Centers for Medicare & Medicaid Services, CMS):
MedicareE &&St= A 7|71, 2| & LA 270X CMS 22| BHHE MG JASL|CE
X|HALS] 421 MH|A (Community-Based Adult Services, CBAS): siiE =5l Xt4 7|2
SESt= 2 {oA MBot= ME 2t=, Al2| 5X|, 2 K22 A0 K=, 7Hel 2t=, 7tF/E:0| =23
U XY, L MH[A, WEM, J|EF MH[A S2 H|ETHA[A 7(8te] 2|2 MH|A Z23,

EE0| YoM AL, CalOptima Health OneCare Complete H%1-877-412-2734
? (TTY 711)HS 0|83l F 7, 24AI12E TISHMA|L. O] Tet= FRYLICH KiME BRIt
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11F (Complaint): 2|22 2% MH|A = X[ =0 Chall 2| &10] A1 U= 22X E= 22{0] Chsl
MHES E XS 7|0l MH|AL| £, K22 £F, UEQ T Q2 MIXt E= HEYS
of=0f| et @2 = ZSELICE “1F H7["e| 34 80{= “S0 H|7|"LICt.

Z¢ 2|2l 7je Al (Comprehensive outpatient rehabilitation facility, CORF): 2, At1
L= 32 72 0|22 ME MH|AE F= MS5t= A4, S| X, Ate] =X E= M2|H MH[A,
27| XNz, &Y K7, 0 X|= & 7Hd 2td HWIF MH|AE Tt Chefet MH|AS HS Lt
B HH (Coverage decision): O{™H &f|Ef S HEEX|of Cht ZH. o 7|0fl= 2 & CHA O|oFE 5l
)\1H|¢ EEh S| o 4 MH| A0 ZMO| X|=5H= S0l Chiet LHROI HOLEILICH 22 OHAA
oM 2T L2 2FE S @Fst= WS At JASLIC

HZ o|okE (Covered drugs): EHO|A| E&SH= HErer Sl HEHN gl @ O 7H2E{2FE(Over-
The-Counter, OTC)2 25 ¢Z= 2.

HXt MH|A (Covered services): Z H01|*1 HESH= 2= dd 2te|, 27| MH[A S X|J, 8F,
Xghof 5l Yuto|okE, 7|7|”'7|EM1H| T A=

23} "2 Z3 (Cultural competence tralnlng) oz MZAHS0| 2o 2tF, 7t & MES
LIS & O[3li5t 1 o222 AtS|H, EotH, 10{A 27 Aletof &2 & = JUEE FIHH =

HE5h= 23,

n

174 AMH|A (Customer Service): 3| 22| HHA, &=, 20 AFS 31 oA LHO| Chist 220 EHS
MAX| D A= S| A 02 MH| 200 2ot XbMISH LIE2 22/ I 2-E HESIUAR.

HZ1 MH|AR (Department of Health Care Services, DHCS): Medicaid Z=#(Medi-Cal)
2HESH= 9“EIE'—|0f°| F2 82M, o] eHi Mol M= EE “F"2f 1 X[ & gL Ct

22| T2 (Drug management program, DMP): 7} X7} X4 @I Q0| = 5! 7|Ef
8= A=S ATSH MESIEE E= T2 IAQLICE
C|

!,'.

= H1i=
Bl (Drug tiers): OHE S20f 9l o|otE 1. U, DS YE E= YA glo]
B T 712EH(OTC) Z0| o E S22 oYLICS. o 2=
CHAlof] TEHEIL|CE,

£ (Dual Eligible Special Needs Plan, D-SNP): Medicare2t Medicaid
JHOIO|| A M= HZ =3, M9 S D-SNPAL|C},

= - -

FH| (Durable Medical Equipment, DME): 7FE0| X AFESHEE QA7 FE8 F=
% S0l= Mo, S, s H A2, SeE F, QAT X AT XHEHO)| A

b gl ’é.EH IV x;q MI SA HEAHKEK| AbA XHH| O QX
s o |

n-ylo 2419 rulo
= r124Q Hmo
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FIF kO rot
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AH = O
[l = oo =T
} (Emergency): 2| = S5 40|22l = WAl A2 5 oFF XA 2 K| CHE
7100 AbE, A1H| 22 A = AN 7|52l AAo|Lt a2foh &4(3 LRl L Elote
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23 X2 (Emergency care): 2|8IH F= 214 22 A7 LRt AR 22 k=2 MH|AS
HSsteE =HE ol HSA7t M3 B2 AMH|A

[

0ll2] (Exception): YEHXMO = X3 ZFFHe| HE AFE SF0f gl= &4Z0 Cio E& S BtLt o™
A== ELo #AO|L} H[Tt gl0] AHE3t7| [t 52

H|2] MH|A (Excluded Services): 0| Z1Z Z20j| M &
Z7t1 X| 3l (Extra Help): 283, 2| M BHZ, 25 & L=

At E0[H Medicare It E D X{&et H[& S E0{F= Medicare T2, FIt X @2 "HAS
HXZ(Low-Income Subsidy)” EE&= “LIS"2t 0 = $HL|Ct,

Yl okE (Generic drug): EHE 2|FE S CHAISIO] AL S &~ U A HE0f|A {715t
Xetof, At o|ofF 0= B E o[efFut et dE20| S0 JGL|CH et AF2 LutHo =
HE oftZHC} MESHHME 3ot 210 "L[C]

Ot (Grievance): X|&| EE= N3] HERIF ol NEX E£= =0 CHSH 2Tt At o|= AL

HO| ®|Zote Tzl FRO|LE MH|Aol ZEof Ciot 20 At S ehetL|Ct.

HZEH M 9 85 T2 (Health Insurance Counseling and Advocacy Program,
HICAP): Medicare0| Lol 222 H2XQl MEE |25t AEF= T2, 3/2/ OHAA

H 2Z0i| M HICAP 22| YW S dE5t 10 JAELICE

1% St (Health plan): &7| MH|AE H[S5H= QAL HE, o=, o|= MSAH Y 7|E o|=7
HSXtZ O|F0Zl =2, 29| BE= o= MSAtet MH|A 22| & EotF= 71l L2t
ACIHO|HE /}ELICEH ZE 2= JHAXI0A| 2ot 8|EiE XS5tH7| /6] CF &M =gl Ct.
14Z 2|8l It (Health risk assessment, HRA): 3| 2| 2|z 7|2 3! x| AEHO|| St HE.
o|@ol ZiZat AZ0| OjzHol| oA HEX| Lot Xt g mf AFEELICE.

71" 242 2 X2l (Home health aide): ZtS A L= K| 2 AL XA S0| LQBIX| A2 MH|AZS
HSot= AR OIS S0 il &e|et 22 (T E, o E Mg, 2 Y7, HEH2 23517] 5)
= S5 LICL 7t 1 EX /2 22 A KA B0| §leH X2 & H|SSHK|= S4&LIC
SATL|A (Hospice): 27| 0|2 E 7% 20| HotoHA| date = JAEE 22[ 5 =

D= MQILICE 27| of| =2 AtZHo] ofstXM o2 AY| Aeo 2 QIFE|/USE 2|0(5HH, 0|= 7|CH

MiH M4
1]

=30l 6 i€ o3Il AS 2|n|gLLt.
o 3O|XZT HYS L2 FR 2AL|AS MEHY Hoto| JASLICE
o SEHO| ZHU2 MEI AU UHHASE FHE HO| MUAH, dHH, Are|H, X ERE
HOISH0] 2Rt oF AMRfE TMH 2 2e|ghi|ct
o 3|20 X|2|X X|of| QK|S SANA HZXI2| 22 H|ZsHof ehL|Ct

EE0| YoM AL, CalOptima Health OneCare Complete H%1-877-412-2734
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Bel/S XA M3 (Improper/inappropriate billing): 2|2 HME3XHOIE S0 QAL £ EHE)0|
S MH|AO CHot E3HO| HIE 2E SHECHH 2 HIES Ho 4% 2|20] O[3l{5X] Zot= H3
LHE0| UZS B 1M MH|AZ NS,

MH|A H|E2 X3|7t Ml REISIOZ 3|2 HIES Xgg Mol giELICE 2| & M3Xt= o|2{%t
MH| A0 CHal 2| (of|AH| HIES Bl M= et ElL|C.

718 X|& MH|A (In-Home Suppoertive Services, IHSS): [HSS T2 #H2 2
QAATSHA X = JEE HSE= MH|A HES X|E5h= Ol =22 £ AYULICH IHSS= 2 0|Lt
HE S Xz A|8at 22 71 2| X|=2| CHRFQILICE THSSE &3l 52E += U= MH[A RHE=2 FHet
Ha, AAEH]|, MEL AEE AT, JHQ 22| M| A0 HitH 3 2a #e|, 22, HE Y Fo=z

o o y 11, OL- O
Mb|2), Tz ofjef St 5l EoXt B A= ALICE FA ZoHAL FH2E[ At2] SX[ 7|20 A IHSSE
| gLt

£& ZE 7|2 (Independent review organization, IRO): 2 tHA| &4 E AESH= Medicare
M D823t =7 7| 2AL|CH A2 22| 20| gleH HE 7| 20| OHHL|Ct o] =E2 22(7}
il 20| SHIEX| L= HE D 00f SH=XE ZHELICt Medicares YFE HS2LICH 34
HA2 E& HE J|2(Independent Review Entity)2!L|C}.

7 9k= XIE E3 (Individualized Care Plan, ICP £ Care Plan): 0 AH|A S O{EH|
g2rSXof CHSE S, 22| EMol= 2= MH|A, AL MH|A 3 EY| MH|A 3 X[ RI0] LErE &
USLICH

A| X S| CHA| (Initial coverage stage): dli7F HF{O] S AutekS A &
A[ZFEtL|CE, O] EHAIMIM X3l= 2@l o| oF= H[EL| YR E K=ot 2| /|(E=
AH2h, Medicare?| “Z=71 X| 2" Lgh2 H|E2| 2|2 %2 X|=€L|Ct.

20| 2AIX O Z Q25 AFEY

I O] THA|Of[ A

=& tidlots CHE

ot Mo

|2l X} (Inpatient): ME2XQ1 2|2 MH|AE ?{dl 8 SAH 2T MEHE YHE= E.
AMOZ QY HALE BX| %2 FR2, A stRES JUJCID sHHEHE oM G| 2f2f eXt2

4 gL,

ZIRE (Interdisciplinary Care Team, ICT 5= Care team): 3| 2| |2 Q710f 5FZ=0]
DAL AEALE= 7|EF A HEZESE = = TRE. 2/} T=E0| Tz S

mE o

-

10 PHtox =riom 4> 1O Hr Y op oo

-

of

At

22 EAEE £ JSLICH

g (Integrated) D-SNP: Medicare 2t Medicaid 0l 25 X}Z0| &= EH 3E2| 7122 2l
U UL EMOZ Medicare 2 CHEE £= 2= Medicaid AMH|AZE XH335t= 0|5 A1 E4 F
ot SHULICE of2{et 72 HA| &=t o|F At JHele 2 L3N JUSLICE

$ w2 JHs8t HIo| 2 A|'2 2] (Interchangeable Biosimilar): XtS CHA| 7t s o 2 =

7t RS SFSH| W20 ME2 MM 0| A0 A CHAS 2~ U= HIO| QAR ILICE.
O ef XtF CHMl= FHe| ME8S 2ELILCL

EE0| YoM AL, CalOptima Health OneCare Complete H%1-877-412-2734
(TTY 711)HS 0|83l F 7, 24AI12E TISHMA|L. O] Tet= FRYLICH KiME BRIt
L 23tA|H www.caloptima.org/OneCare S 2 E5IMA|2.
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i

HZ o|otE 2 £ (List of Covered Drugs(<E £5). E30j|x
7IRHYE(0TC) =&. EHO|M = SAIS T A Ee =23 &
oE 252 EH 4E 7Y Al X|HOf ot= #E0| J=X| & = JASLCHL AdE =52 M=~
Fef2|(formulary)’O|2t D &= gHL|C},
E7| MH|A 5! X|H (Long-term services and supports, LTSS): 2|3tA AEf JHME HV|Ho=2
& A 3 MH|A HEE29| MH|A = 2|)0] Tl HEERE ol 2@ L= H0 2 H27t
SEE TtELICE LTSSOl= Ml =7 742 &t2|(adult day health care)2t e 22{Tl X|H Atz
718E 42l MH|A (Community-Based Adult Services, CBAS), Zt= A& (Nursing Facilities, NF)
5 X[HAt2] X S0| ZEHEILICH THSS % 1915(c) HA| T2 % (waiver programs) 2 X8| 7|l
QE 0| M M-S E|l= Medi-Cal LTSS LICY.
MA5Z X (Low-income subsidy, LIS): “=
L™ FE2 T2 (Mail Order Program): &
PHFZ I=IMS 0|83 =

— AN
el 4 QLI

L|0FZ=2| Medicaid T2 0|2, Medi-Cal2 F M7
t

2
on
o
Jhu
10

9

N
Ral

2'g
1

S o & zlo
LICt Ol = B8 22H0[1 HelsHA Hr|Xe=

R
0Z
nE
rr
J
HH rir
mo 1
1
18]

] _o'_l- -

Ir
o> 4o

£0)
0
Ot
=
e
rI'IJ

e Medi-Cal 2 HAS550| 7| MH|A S X|4(LTSS)1t 2| ZH|E X2 += UACE

EotELIC
e [ Medicare 7} H&SHX| Qb= St QI MH| A HE oFZ0f| CHSHME 22 3B S
CELCt
= .

e Medicaid T2 12 FOICt CHE £ JUX| Tt 2| 210| Medicare 2t Medi-Cal 250
HACI AL f

I
Hr
10
™
oy
H
m
o
0f0
o
HT
0kl
ot
r
[=l

=]
Medi-Cal 3 (Medi-Cal Plan): Medi-Cal Sl|EiRtS E&6t= SO Z A, O|E S0, &7| MH|A
2 XY, o|2 7|7] & 0|& MH|ATL UELICEH Medicare §l|Ef2 HElLICE,

Medicaid (E£= Medical 2X): 8 HEQF F0f| N 2Fot= TE2OMOZ A1 XHAO| H|gHEl
AFRHEO0| &7 2 MH|AQF X 3l o|E HIES X[EY 5+ JEE TtFELICE Medi-Cal2

4| ZL|O} 2| Medicaid ZZ 1 QIL|CE,

o|stH TR (Medically necessary): 2|otA E 2t o|shx AEf of2, ZITH E= X B2 E
oo A AL MENE RX[SHY| I8 Rt MH|A, F &= FE S LIEFHLICL 2
EE QUM LHUSHK| RAEE dliF= TR of7|0f IIELICE E o2 23 7|&0| U=
MH|A, F, AT siiggiL|ct.

HIC|A|0] (Medicare): 65 M| 0|4}, 65 A| 0|2k Ero{Q!, 27| ME Rsh(UBHOZ £ cr= AME
O|AlO| Q3 H MEH) SHXIE 9ot HENME AZEY TZ 1MRIL|CH Medicare £ 0| st
k=)
=

At2E2 Original Medicare EE= 22|25 EH S Sl Medicare 214 2%
(‘1Y EH#(Health plan)” &),

EE0| YoM AL, CalOptima Health OneCare Complete H%1-877-412-2734
? (TTY 711)HS 0|83l F 7, 24AI12E TISHMA|L. O] Tet= FRYLICH KiME BRIt
L 23tA|H www.caloptima.org/OneCare S 2 E5IMA|2.
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Medicare O{EHIE|X] (Medicare Advantage): 217t 7|12 Sl S S XS StH “Medicare
oIE C" = “MA EH"O 2= 22{Xl Medicare Z2 13, Medicare0|A O] 2IZt 7|0 =&
X|=23t1 Medicare Sl|EiS ERgtL|Ct,

Medicare 24 2I#2| (Appeals Council): 4 THA A E HAESH= @2 2LICH Y¥g= A
I-]I:IO' O||:|O||__||:I-

oT—l 2T d .

Medicare 2% AMH|A (Medicare-covered services): Medicare ItE A2t ItE BO|M EESH=
MH|A, N8| 228 Eotst I E Medicare 244 22 BHEA| Medicare IHE A2t Medicare IHE
BO|AM E&SH= R E AMH|AE EESHOF BHL|C,

Medicare 2 ot T=T3 (Medicare diabetes prevention program, MDPP): & 7|0l
AlGH Hol MA| 2E B0 ME AE 2 A M X[ cist o E 252 ot M =ES
MSots Xt 42 s Hal T2 O3,

Medicare-Medi-Cal 72! Xl(Medicare-Medi-Cal enrollee): Medicare 2t Medicaid

HES 2S XHH0| U= AHEh. Medicare- Medicaid 2|42 “0|& Xt £33 Xt (dually eligible
beneficiary)’2tn = grL|Ct,

Medicare ItE A (Medicare Part A): 0| Medicare Z212 o|stXo= TRt HY, ™
DA, IHY B4 Sl SALA 7t5 9| 228 HEESLCE,

Medicare ItE B (Medicare Part B): 2t (L= MEIE K| 2= O] QJstH O 2 T QS MH|A(
OE S0 A A, 25 A A HE) B EF(0IE S0 X0 8! E&7])E E&SH= Medicare
T2, Medicare ItE B CHFSH of| 2 5 MHE MH|A L HEBELICE
Medicare I}E C (Medicare Part C): Medicare Advantage EH2 Sadff DIt
Medicare §{|Ei 2 MBSt St= Medicare TZ 13,

Medicare ItE D (Medicare Part D): Medicare Aot & T2 124 o] T2 S B

ot

MO

rx
oY

HH 7|™0]

ItE B E&= Medi-Cal 0| E&6HX| ¢t= HE BEE=2 BHELICH EH2 Medicare Part D2
ToretL|Ct,

Medicare I}E D 2FE (Medicare Part D drugs): Medicare ItE DOj|A| E&SH= O|2FE,
O30 EES| EX HFO| o|AE S Medicare ITE DUIM H|2|otH&LICt Medicaid Ol A 0] &
UL FES HEY & JASLICH

o= X| & 22| (Medication Therapy Management, MTM): 2tXtoi|A| £ 19| x| A1t

OF& Y| QIoH AALE H|E T Q| Z A H|A MBS XL HBSH= HIHS| MH|A O &= MHA O,
XtMIS LI 2 32 SHfAIS HI5EE TR,

HiC|]-H|C| Z2H (Medi-Medi Plan): Medicare Medi-Cal Plan(Medi-Medi Plan)2 Medicare
Advantage Plan 2| ot R IL|Ct. Medicare 2 Medi-Cal 2 25 2Rt AR S S ¢let SO0,
Medicare 2t Medi-Cal &i|&12 stLte| SO Z HoletL|Ct Medi-Medi Plan 2 2 & Medicare %
Medi-Cal M8 MH|AE Eo6I] £ T2 0| D E 6f|Eaf A H|AS ZH-BILICE

|

EE0| YoM AL, CalOptima Health OneCare Complete H%1-877-412-2734
? (TTY 711)HS 0|83l F 7, 24AI12E TISHMA|L. O] Tet= FRYLICH KiME BRIt
L 23tA|H www.caloptima.org/OneCare S 2 E5IMA|2.
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2| (Member, E32| 3|2l(member of our plan) E£= & 3| (plan member)): E%
MH[AE 2h7|0f| HAHO|H Medicare & H|C|Z|0| = MH|A ME{(CMS) &t & BEEEEH EH S=E2
2ol 8ot Medicare 3! Medi-Cal 2 0|25t= Atz

S8 oHfA Y ZI HE (Member Handbook and Disclosure Information): O] EA=
ol 7t Al Bl J|EF HE MF, F7F Aretat a7H 2| le] H&, HEEA| sljof S Y, S|/l H2|
N X3 S| RO Z A HIEA| S{{OF 5H= of| CHslf AHEL|CE.

HEL3 2k (Network pharmacy): X3 23 2|2 S0|A| 2ES Tolist= o 52|t of=.
"HER 3 ="0|2t EEE= A2 0|S0| X3| Zxtnt =6 |2 S 7| EULICH CHE229 32
X3z HEYI AT0M et oAtES +Hot= ZR0TH T HIES E&RILICE

HESI3 2|2 M3Xt (Network provider): “2| = HSXHProvider)” = 2|Af, ZtS AL S AJH| A2}
X2 E NBst= 7|EF AFRHES LEIEO 2 J12|7|= EHYULICE §7]0f|= 3| &H 42 2t

MH[A, o| = EH|, 7| 2 MH|ALL XS MSot= EHJ, THE) 42 22|, 22| 8l 7[EF A
IotEILICE

oo

o 0|52 Medicare X FHEZRE AL 22| MH|A HlZ o 2HE 571 2l Q152
HFORA | |C}
=i VN = ]

o O|S0| X5| AZ S el @0 S2lsty, = 7|2 28 H K| = H|ES +T5HH,
S = FIHHIES ButstX| ¢b= WS RO E XE = 0|E2 "UEH I 2| & HSK”
2t fELC

o = EH0| 7IAE[0] U= S2o= HIEXHT AK0 QASSE Sl 2T MH|AE HHotof
ZLIC HIESRZ ol MSAE “EH 2= HSAEt e gfL|Ct.

=
24 L= A|D (Nursing home EE= facility): 710l A X[ 2 E B2 4 QIX|2F HYUO = S
LRt ele SXEUA XZE MSst= A4,
ZE XM (Ombudsman): 2|2 fHS = dLS St T A5 A
24 EE= 20 ALE0| QI2 EQ 20| HRHstn £ 2 ofjof &% 0 )
SEX Y b A= EELICH XtMISH LI 2 32 ofLfAI M| 2 =3t H| 9 =of|A| &ot=
U}ELICE

=

| ZH (Organization determination): 3 == S349| |2 M|SXJt MHIAE E
HZI MH| A0 HOLE X|26l{0F sh=X|0f| CHSE o|AF 2H0| st AR, E8i2 =% &4
X Z2H2 “HE oAt ZH 0|2t BELICH B/ SHAA Hl 9OFOM EE LHE 2HE
olAL|C}
M H .

M H|E (Original Biological Product): 4 F2|2f=(FDA)S| ¢S &2 MEtH MEL=Z
A HEE UHEE= MEUACl H|w CHAOZ AMZEILICH & X H[E0|2tnx gLt

FERTS
oF M

Mo o2 T rir

o
O

Doz mxoo R K &
ok

EE0| YoM AL, CalOptima Health OneCare Complete H%1-877-412-2734
(TTY 711)HS 0|83l F 7, 24AI12E TISHMA|L. O] Tet= FRYLICH KiME BRIt
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#2ll Medicare(Original Medicare E£= MH|AYE X|E(fee-for-service) Medicare): Original
Medicare = MEHM M338t= A ULICE Original Medicare Ol A AMH|AE Q|At, el 8! 7|Ef
HH ol MSXAS0|A 227t Hot 2H2 HIBSE XSS =M E&EILICE
e 3|2 Medicare E MEiSt= QAL HR EE= J[EF EA o8 MISXIES 0|8 ¢
A&LICE Original Medicare = T 7tX| 22O Z 0|20{H YELICE Medicare ILE A
(E2 28)9} Medicare ItE B(Q| & E&)QL|Ct.

e Original Medicare = 0|= AH2| 2= 2X0j|M 0|88 4 JA&LICH.
o X3 EUZS 0|85t 4 X| QICIHH, Original Medicare & MEig £

——= T N!gl"ll:l-
O} |

HES3 2| ef= (Out-of-network pharmacy): 2| 20f|A| 2% CH4 AES =H E= HSst=
R E SI7|2 SQ5HX| g2 of=. U2 EFot Mef7t HEE|X| ob= ot HER A 2 201 A

TotE R 22| oA =2 HHGHK| QH5LICE

HIES3 2| 2|2 MZXt (Out-of-network provider) == HE3 2| A|d

(Out-of-network facility): X|&| Z0| I EHLt A RSt LI 2ESHX| = 9| E MSKHE=
ANEE, M3 2| 2| AS0H[A 2% MH|AE MSSHEE A QS| 2 o & MSKHEe= AL, 22
OHA{ 3 BO|M HESRZ 2| o|= MIX}t E= A|ldS HHSD JUSLC

QH O] 7}2E (Over-the-counter (OTC) drugs): 2 O 7I2EH AEL o|2 MEI}S| HYUH
glo] 7Helo] e =~ U= A4 E = A4S 72|ALICt

EE=9
IOIE A: “Medicare ItE A"E HZTSIMAI R
OIE B: “Medicare ItE B"E & XA L
OIE C: “Medicare IIE C'E HZSIHAIR
IIE D: “Medicare IIE D"E & ZESIHMAIL
OIE D 2FE: “Medicare ItE D &4 E"S & ESIMA L.

a

q
m

il AZea| ACIL|OlE] (Perso
S|t BH YR E SHSH= TR
q L|CF.
JiQl ZiZ M H (Personal health information, 2= £l 21Z M (Protected health
information, PHI)2t1E &): 2|2 0|5, T4, Ate| HE HS FX|2| 8l o|& 7|F 3t 20| 2|1t
ol @lo| o 2ot HE, SO JHl HE F g WA SX|0A 2|/ PHIE B, AL, 37lSt=
gheof 2ot HE 9l 3| PHI 231t 2t El 3| o] H2|0f Ciet O 2 HEHE LotE o+ USLICH
FX|°| (Primary care provider, PCP): LHE 22| 21 ZX|7} &g 22 2| 2l0] 7h& HX
ROt7b= At EE= 7|Et ol & MSKIRULICEH FX|2= 2| l0] AZEE X & YT F ZX|EL|CH

o FX|2|= CIE ASOILL 2| & MBAtet 2|2l X|Z0f| CHalf 0 2

AN S UJSL|CH

Coordinator, PCC): Z1Z E&i1} X| 2 9| & HSAt I
2HOZ S|90| LTt XZE ES £ T E &0lst=

03
L
(@

ot ndt
ro
MHO
rot
Rl

(=2
=

re motr
\J

EE0| YoM AL, CalOptima Health OneCare Complete H%1-877-412-2734
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o 2 Medicare 71Z S| 2, 2|Y 2 CHE AL o= HIXHE T | Fof| 2/ <
ZX|o|E DHLIOF LTt
o /2 OHIA{3 BOIM FX|2lQ XZE W= UHE MHS D JUSLC
AI™ £91 (Prior authorization, PA): 3|2/0] EX MH|A
HSXHE LY | Mol EHZRE] HIEA| 20{0F ot= 5{2f, ZU2 S0l8 X[ oM =S
HESHK| gfg = JYSLICL

il

o]

SUH2 2|} QA E= CHE HER R 9| & MSXHZL XE| SHOZRE AHH 5212 22 2202t
RH HEY3 o|= MHIAE EEBILICE
o EEHO| A SQI(PA)O| Rt HE MH|AE 22 OfLfA] 4780l EAIE|O| }SLICH
HH AE2 XM 2ZRE A SQ(PA)S €2 ER0Tt S22 B33 BhEL|CL
o X3 S| AM SQI(PA)O| ot HE FER HE O/FF Z=2 0| HEAEACH 712
X3 AO|E| A A = UASLICE.
Lol Zgt 22| T2 (Program for All-Inclusive Care for the Elderl

y, PACE): Medicare
o} Medicaid 3iEi2 & E&sH= T2 a0 2 oM X|LH7| Q8] O 52 $ZFo| X827t st

55 M| O] & =@l S tHe Q2 BhLfLt,

0>

M| QI3 HXE 7|3 9 HX 7|3 (Prosthetics & Orthotics): &, 3| 2] OJA} EE= CHE
O|FHZA7 TR R 7|7]. 0| & 5, S E50f, Q2 2 ol ot gl o2 SR 8 4
A7 U HEAT G @HS ETotsto] LHE MM 28 £ = 7|52 thMst=n 2R3t 77| 89 222

HoISHH, 0lof = etokA| gi&LICt.
E3 M 7|2 (Quality Improvement Organization, QIO): 0| 7|22 Medicare 2| 0|
oot Zlzol FH INME 5= A & 7|EH 1 22| 27152 =0 JSLICH g HR =
SXS0AH FOX|= Tz &S 25t 57| 2[5 QIO HIES XA LTt QIO 2ot o
XtMet LIE2 S/2/ HfAC] 2 FE TXSHIAIL.

o

.

S
£ St (Quantity limits): |20 ER% 4 Q!
HISH= 20| St E M 5 JELICE
A A|ZH S|E} = (Real Time Benefit Tool): 7tUXI7 tF st Metstn, Al M A s},
AMMOZ MASIL, 7IUXA EH Ha olokE Sl 6|8 HEE X3|g £ U= TH-H = ARH
OfZ2|AH|O| MILICE of7]0fl= HIE 2E SH, FO{ZTI St ST 1L HEf0f| ALY =~ U= CHA|
oFZ, CHA| F S0l MEE= E& MSHAIY &¢I, BHA| @, a2 M|gho| LEhElL|CE,
o|2| (Referral): 2[H2| F=X|2| 0|2|2| M| SXIE AHESHY| 2ot 2| @2 FX[2|(PCP) = X 3|9
SQILICH 5212 HA BX| 2ot A2 X3|7t s MH[AE BHSHK| 2 = JSLICE o A
MEQ S EX MEQQ TR 2|27t HRSHK| USLICLRIMSH LHE S 312 OHLAA 3 Z1t 4 FOj| A
Lot=E o~ UYSLICH
g MH|A (Rehabilitation services): 28, Al E= 52 o2 2 252 5= A=, MY
MH|AO 2tot XtMITH LHE 2 212 oA 4B E

rr

OFE 0| o0l HoHZl BT, ZeHS Murmg

EE0| YoM AL, CalOptima Health OneCare Complete H%1-877-412-2734
? (TTY 711)HS 0|83l F 7, 24AI12E TISHMA|L. O] Tet= FRYLICH KiME BRIt
m EQ5IA|™ www.caloptima.org/OneCare £ WEsIA|L,
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oIZt AJH|A (Sensitive services): 4l s A

Z, d S A A, TS A=, A (Sexually
Transmitted Infections, STIs), HIV/AIDS, =3 5l el 2 & AL Zof, MY =tol Xz 5l

J17te DHE o] Zaat Bt Mu| A,

MH|A X|H (Service area): 714 S0| HFX|0f| [2t 2| A0 H|etS F= 2 Y SO
o|AE AOtS0l= X|2[H XY, o= oAt S 0| &dl|0F oh=X| SHOA H|2tdt= B2,
LHHO = 9| 0| YI[H(HISE) AMHIAE BE o= U= XFYULICE ME|A XF AHFXSTH SUSE

0|8 = ASLILY.

= 7t< MM (Skilled Nursing Facility, SNF): M & 7t5 X|2E H|35}7| 2/t =5t &H|7t
U2 A2, 22 2R ME ME Mu|Aef 7|Ef 2t AZ MH|AS HSELICH
=}

Al (Skilled Nursing Facility, SNF) X|&: ™ & 7t

= ME 7ts X2 9 " ME|A, MR 7ts A|M X[Z20|= ol E0 3¢l ZtS A E

o = e 22| X E Ee FU(IV) AL JASLICH

9| (Specialist): £ ZHO[L} AMA|Q| o{= o RE20|| CisH 2| =& HSSh= TE2.

(Specialized pharmacy): S 2F=0i| CH3l XtM|S| LOtE ™ /2 OHLfA M| 5ES

AA2.

X 23| (State Hearing): 3| 29| OAfLt 7|E} Q| 27| 20| A X E| 7t £2I5HX| &2 Medi-Cal

MHIAE @+16H= B2 L= 2|/0] 0/0] 0|8 F2! Medi-Cal MH|A0] CHet H|E X|Z5&2 SO

ot 2R0= F E22 A E 27 = JASLICHL = T2 EE20M g /fo &2 SHF=

82, M3l= 2| {0| 27 MH|AE FISE 2RIt AELICE.

THA| 2 (Step therapy): X 2|7t HESHA| o1 Q= AZ 00 CHal 2| /A HESHA|Z| Moj| CHE

AES HX AL 2 AE a7sts E& 3.

BHZEXN BE A £ (Supplemental Security Income, SSI): A3t 01l A5 Gl XJIO 2 Aot7H=

ZOHQl, A2t ZHOHQl EE= Tt 65 M| O| & L Ql0] AL HEO|M X|Sh= 2 Si|EH. SSIS|EH2 AL

HE S| et 2HX| oS LCE.

2135 2R E SH= X|& (Urgently needed care): 22 A& OIL|X| T SA| X|27t LRt
dord M HER A 22

HSAHi[Al 2 == 510l el= 4oL HERI R M3A=RE MH|AS = 20| HIgZ| Xl Z<

(0fl: E3H MH|A X[ 50l 10 of| & K| ot AEHo]| Tt ostM o 2 B st ZZEX Q1 MH| AT}

LRSIXT 2N S5 422 ot 4R) HIERZ 2R MI3XA=2EH 2155 East XA zE Ws =

olAL|C}

PN =] .

=)
7S

[

$

12

ot

49 DFJm r2 x> o
s H 4> H0 ok ok FD rIr [

—_

EE0| YoM AL, CalOptima Health OneCare Complete H%1-877-412-2734
(TTY 711)HS 0|83l F 7, 24AI12E TISHMA|L. O] Tet= FRYLICH KiME BRIt
L 23tA|H www.caloptima.org/OneCare S 2 E5IMA|2.

243



CalOptima Health OneCare Complete (HMO D-SNP), a Medicare Medi-Cal Plan
3| @l OHHM
12%: £82 80 F9

CalOptima Health OneCare Complete 1174 A{H|A

Hs} 1-877-412-2734

Eol=220|H 7 Y, 24 A2t 0|2 4 QSLLCE

S, D2 AH|ARE HOIS ALSSH| Yk 2SS o) RRE 59
MH|AE M ZefL|C}.

TTY 711
O| HS ol = EYst M3t ZHH| 7t ZQRSHH M2 o= o] ZoH7t Qe AR S
9l3t HLICt,
Eol= 220|H =7 Y, 24 A|ZH 0|2 £ Q&L|CH

A 1-714-246-8711

om

CalOptima Health OneCare Complete Customer Service
505 City Parkway West
Orange, CA 92868

OneCarecustomerservice@caloptima.org

HAO|E www.caloptima.org/OneCare

EE0| YoM AL, CalOptima Health OneCare Complete H%1-877-412-2734
(TTY 711)HS 0|83l F 7, 24AI12E TISHMA|L. O] Tet= FRYLICH KiME BRIt
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&% OneCare

CalOptima Health

CalOptima Health, A Public Agency
505 City Parkway West, Orange, CA 92868
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