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chuong trinh OneCare mdi. .
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CalOptima Health OneCare (HMO D-SNP), a Medicare Medi-Cal Plan




L& Nhan Tu Javier

Xin chao, Toi 1a Javier Sanchez, va tdi dan dat cho nhém
OneCare tai CalOptima Health.

Chuing t6i muén cam on quy vi da cho phép ching toi cham
séc cho strc khoe clia quy vi. Bay la diéu quan trong nhat vdi
chiing t6i. Ching téi da thiét 1ap cac phuc lgi OneCare dé dap
(rng cac nhu cau cla quy vi va bién OneCare trd thanh chuong
trinh phu hop vaéi quy vi.

Néu quy vi hai long véi dich vu cham séc stric khde cdia minh

va muén gilt nguyén cac phuc lgi trong nam tdi, toi c tin vui
cho quy vil Quy vi khéng can phai dién vao bat cir mau don

md&i nao dé tiép tuc la thanh vién cdia OneCare trong nam
2025. CalOptima Health cling rat vui khi dem dén mot chon lua

chuong trinh OneCare méi trong nam 2025. Xin xem trang 6-7 dé tim hiéu liéu chuong trinh c6

phu hgp vai quy vil

Chung téi muén lang nghe y kién clia quy vi! Xin goi cho chiing téi & s6 mién phi 1-877-412-2734
(TTY 711) 24 gi& mot ngay, 7 ngay mot tuan va cho chdng toi biét lam cach nao dé cé thé phuc vu
cho quy vi tét hon.Ching t6i mudn lang nghe y kién clia quy vi.

(WfMpL‘b

Javier Sanchez

Gidm Boc biéu Hanh cac Chuong Trinh Medicare tai CalOptima Health

g €Cam Nang Thanh Vién
‘ —_} OneCare

— C&m Nang Thanh Vién mdi nhat
cla OneCare hién cé trén trang mang cla
chung tbi tai www.caloptima.org/vi-VN/
ForMembers/OneCare/MemberDocuments
va theo yéu cau. D€ nhan cdm nang thanh
vién g qua dudong buu dién, xin goi cho van

phong Dich Vu OneCare.

Ban Tin Thanh Vién
OneCare

Tai Liéu bang Nhirng Ngon
Ng{ hoac Hinh Thuc Khac

Thoéng tin va tai liéu c6 san bang
chi in kho 16n va nhirng hinh thirc va ngén nglr
khac. Xin goi cho van phong Dich Vu OneCare
va cho chuing téi biét ngén ngl quy vi muén st
dung dé ndi va viét, va néu quy vi can nhimng
thong tin hodc tai liéu bang hinh thirc khac.


www.caloptima.org/vi-VN/ForMembers/OneCare/MemberDocuments

Thanh Vién Md&i Bat Dau Tai Day

La thanh vién mdi ctia OneCare, quy vi s& nhan dugc tap tai liéu “Chao mung dén véi OneCare”
qua dudng buu dién. Tap tai liéu gom cé:
®m Ban Tém tat cac Phuc loi B Thé ID Thanh vién OneCare

® Thong tin vé cach dé xem Cam Nang Thanh ®m Nh{rng théng tin quan trong khac
Vién clia quy vi

Xin md ngay tdp tai liéu ra va thuc hién viéc nay trudc tién:

1. Poc Cam Nang Thanh Vién OneCare

Cam Nang Thanh Vién cé thong tin vé cac chuong trinh va dich vu cia OneCare.

Xin xem cam nang nay dé biét ching téi dai tho nhirng gi, cach thay déi nhém

y té hoac béac si gia dinh (primary care provider, PCP) clia quy vi va nhiing

thong tin khac. Bé xem Cam Nang Thanh Vién trén mang, xin vao trang mang
www.caloptima.org/vi-VN/ForMembers/OneCare/MemberDocuments.

Néu quy vi muén nhan quyén cdm nang qua dudng buu dién, xin goi cho van phong Dich
Vu OneCare & s6 mién phi 1-877-412-2734 (TTY 711), 24 gio mo6t ngay, 7 ngay mot tuan.

2. Lam hen cho bu6i kham sirc khde dau tién

Xin goi cho bac sT gia dinh clia quy vi dé lam hen cho bu6i kham strc khoe dau tién trong
vong 90 ngay (3 thang) sau khi tham gia vao chuong trinh OneCare. Chiing toi tin rang
cham séc phong ngtra la cach t6t nhat dé quy vi va gia dinh cda quy vi gitr gin strc khoe.
Bac st gia dinh cla quy vi c6 thé sém tim ra cac van dé vé strc khoe trudc khi cac van dé trg
nén nghiém trong. Sau do, xin quy vi nhd lam hen cho
Budi Kham Strc Khde Tong Quéat Hang Nam
moi 12 thang, budi khdm nay mién phi
cho quy vi. Bac T gia dinh sé trao déi véi
quy vi vé strc khde clia quy vi, lam thé
nao dé dat dugc cac muc tiéu ve suc
khde va cac khdm nghiém tam sodt suc
khoe can thiét.

3. Tim hiéu vé chuang trinh Tang
thudng Cham séc Sire khoe
danh cho Thanh vién

CalOptima Health cung cap cac Tang

thudng Cham sdéc Suc khde danh cho

Thanh vién mién phi cho cac thanh vién

hoi da diéu kién vi da chid dong trong

viéc cham séc sirc khoe clia ho! Xin tim
hiéu thém tai www.caloptima.org/vi-VN/HealthAndWellness/MemberHealthRewards.

CalOptima Health



Kiém soat bénh Tiéu dudong dé Bao vé
Surc khoe cla Quy vi

Bénh tiéu duong la bénh trang Mrc Thir nghiém bénh Tiéu dudng
6 thé lam tang luong dudng

. ) o Lugng dudng trong
trong mau (glucose) cua quy Vvi.

’ ) mau khi Nhin an

Khong thé chita khéi bénh tiéu

quy vi c6 thé thuc hién dé kiém

e Tentiéuduong  T100en 125 mg/DL  Ti5.7% dén 64%

bi bénh tiéu dudng Loai 2 néu
quy vi khong hoat déng thé o i
chat va bi thira can. Lam cach nao dé biét quy vi bi bénh tiéu dudng?
Xét nghiém A1C la xét nghiém méau dé do lugng glucose trung
binh trong mau cla quy vi trong 3 thadng qua. Xét nghiém nay
Nhirng dau hiéu ctia gilp chan doan va diéu tri bénh tiéu duong.

bénh tiéu duong

Hay thuc hién nhirng 16i khuyén sau day dé cham séc
g; Curc ky khéit nuéc cho benh tieu dudng:

= Tap thé duc hang ngay.
= Thuong xuyén kiém tra lugng dudng trong mau tai nha.

5i§ i tiéu thudng xuyén - - T T
m  Thuc hién xét nghiém A1C it nhat hai lan mot nam.

~ =~ - »  Hoan tat budi khdm mat cho ngudi bi bénh tiéu dudng
9 Pau dau maoi ndm
' .
m  SUrdung cac loai thudc tiéu dudng theo toa clia bac si.
@ M& mat = Kiém tra ban chan cda quy vi hang ngay. Dé y dén nhimng vét

cat, thay doi vé mau sac, hoac bi sung tay.

ﬂ Bubn nén = Anudng lanh manh. An nhimg khdu phan nho vao clng thoi
diém mdi ngay.

EIF#EI Néu quy vi cé thac méc vé bénh tiéu dudng, xin goi cho van phong Dich Vu OneCare & s6
hf% 1-877-412-2734 (TTY 711). Chung tdi c6 nhan vién ndi cung ngdn ngr vai quy vi. Xin vao

trang mang cla chung téi tai www.caloptima.org/HealthAndWellness.

Ban Tin Thanh Vién A
OneCare



http://www.caloptima.org/healthandwellness

Xin bung Chao Bai, Hay Chich Ngual!

Quy vi nén chich nhirng loai vac-xin nao?

Bénh Uén van, Bach hau, Cé?thé’ chich tir ldc 2 thang 1 liéu vac-xin moi lan mang thai
Ho ga (Tdap) tuoi 1 lieu tang cudng moi 10 nam
COVID-19 TU 6 thang tudi trd 1én 1 lieu hang nam
Cam cuim (bénh cum) TU 6 thang tudi trd 1én 1 liéu hang nam

2 liéu cach nhau tur 2 dén
Bénh zona (gidi leo) TU 50 tubi trd lén 6 thang

1 liéu
Vi-rit hgp bao hé hap (RSV) TU 60 tudi trd 1én 1 liéu
Bénh viém phoi TU 65 tudi trd 1én 1 lieu

Hé mién dich clia ching ta trd nén yéu hon khi ching ta 1én tudi, diéu nay khién chiing ta cé nguy
co cao hon bi mac moét s6 bénh. Chich nglra la moét trong nhirng cach dé dang va an toan nhat dé
phong ngua nhirng bénh nay.

Chich nglra giuip bao vé ai?

= Ban than quy vi = Ngudi than clia quy vi = Cdng dong

Hay hoi nha cung cap
dich vu hoac dugc st
ngay hém nay vé nhitng

loai vac-xin ma quy Vi
can. Nhirng loai vac-xin
nay dugc cung cap mién
phi cho cac thanh vién
CalOptima Health.

DE biét thém théng tin vé viéc chich ngtra, xin vao trang mang clia CalOptima Health tai
www.caloptima.org/HealthAndWellness/Immunizations.

CalOptima Health



https://www.caloptima.org/en/HealthAndWellness/Immunizations

Cac Phuc lgi Noi bat trong nam 2025

Chon Chuong trinh OneCare t6t nhat

B3t dau tirngay 1 thang 1 nam 2025, cac thanh
vién clia CalOptima Health OneCare (HMO D-SNP),
a Medicare Medi-Cal Plan, sé c6 nhiéu chon lua
hon. Quy vi c6 thé chon gitra 2 chuong trinh
OneCare tly theo nhu cau cdia minh. Hay xem

xét cac chuong trinh dudi day dé tim hiéu thém

vé nhitng phtc Igi ma moi chuong trinh cung cap.
Chuong trinh hién tai cta quy vi, la OneCare, sé c6
tén goi mdi, la CalOptima Health OneCare Complete O
trong nam 2025. Néu quy vi hai long véi cac phic lgi hién cé
cGa minh, quy vi khong phai dién bat ky mau don nao hay ghi
danh lai. Quy vi sé tiép tuc & trong chuong trinh CalOptima Health OneCare Complete. Néu quy vi quan
tam dén chuong trinh CalOptima Health OneCare Flex Plus, xin goi cho van phong Dich Vu OneCare & s6
dién thoai mién phi 1-877-412-2734 (TTY 711) 24 gi& mot ngay, 7 ngay mot tuan.

Cac Phuc lgi cia Chuong trinh OneCare

CalOptima Health OneCare Complete CalOptima Health OneCare Flex Plus

Chuaong trinh goc clia chiing toi, véi tién phu Chuong trinh mdi clia ching toi véi mic chi phi
phila $0 cho cac dich vuy té va bénh vién va thap dugc thiét ké dé dem lai su linh hoat, cung
toan bd cac loai thudc theo toa dugc dai tho. cap budi khdm véi bac siva viéc nam vién vdi chi
Vdi nhiéu phtic lgi b6 sung nhu phtic lgi tap thé phila $0. V4i nhitng phtic lgi bé sung day dd nhu
duc, nha khoa toan dién, cham séc nhan khoa, thé linh hoat véi khodn trg cap nhiéu hon dé mua
thé linh hoat dé mua céc vat dung khéng can cac vat dung khéng can toa, cham séc nhan khoa,
toa va thuc pham, va nhiéu hon niral nha khoa toan dién, phtc lgi tap thé duc va nhiéu

hon niral

* Phic loi thuc phdm cda CalOptima Health OneCare Flex Plus I mét phdn cda chuong trinh bo
sung ddc biét danh cho bénh man tinh. Khong phdi tét cd cdc thanh vién déu du tiéu chudn. Bé st
dung phdic loi thuc phdm, cdc thanh vién CalOptima Health OneCare Flex Plus phdi bi mét hodic
nhiéu bénh man tinh di kem va phurc tap vé mdt y té, 6 thé de doa dén tinh mang hodc han ché
ddng ké surc khée hodic chirc ndng téng thé cia nqudi ghi danh. Nhitng tinh trang dd diéu kién bao
gom nhung khéng gidi han & roi loan tim mach, bénh tiéu duong, suy tim man tinh, bénh phoi man
tinh, hodic bénh thdn giai doan cudi. Ngay cd khi thanh vién bj bénh man tinh thi thanh vién cling
chua chdc sé nhan duoc phdc loi thuc phdm. Viéc nhdn phdc loi thuc phdm tay thudc vao viéc thanh
vién cé nquy co cao phdi nhdp vién hodc cé két qud khong tot khdc vé strc khée va cé nhu cdu diéu
phoiy té chuyén sau hay khong.

Ban Tin Thanh Vién
OneCare




Cac Phuc lgi ctia
Chuang trinh
OneCare

Thé Linh Hoat
(Vat dung khéng
can toa/thuc pham)

Thudc Theo Toa
(OEIRGI N ERED))

CalOptima Health
OneCare Complete

$135 méi quy

Nhirng khodn tién nao chua st
dung sé khéng duagc chuyén sang
quy tiép theo. Cung cap cac vat
dung khéng can toa va thuc pham
cho tat ca cac thanh vién.

Khong cé tién phu phi cho tat ca
cac loai thuoc theo toa

« Thudc tuong duong: $0

« Thudc chinh hiéu: $0

CalOptima Health
OneCare Flex Plus

$245 moi quy

Nhitng khoan tién nao chua sir dung
sé khong dugc chuyén sang quy
ti€p theo. Cung cap cac vat dung
khdng can toa cho tat ca cac thanh
vién. (Thuc pham chi danh cho céc
thanh vién bj nhrng tinh trang man
tinh dd tiéu chuan dé nhan Phuc

lgi B6 sung Dac biét cho bénh Man
tinh (Special Supplemental Benefits
for Chronically Ill, SSBCI)*. Xin goi s6
1-877-412-2734 (TTY 711) dé biét
liéu quy vi cé du diéu kién

hay khong).

Cac murc phu phi Tiéu chuén cla
Phan D dua trén tinh trang thu nhap
« Thu6c tuong duong: $0-%$4.90

« Thudc chinh hiéu: $0-$12.15

Chi phi tu tra toi da: $2,000

Cham Séc Nhan Khoa

Kham hang nam va t6i da $300 dé lam kinh mat hoac kinh sét trong moéi nam.

May Trg Thinh

Nha Khoa Toan Dién

Phuic Lgi Tap Thé Duc

Khoan trg cap $1,000 trén muc gidi han $1,510 mbi nam clia Medi-Cal.
Kiém tra rang miéng, chup quang tuyén x chan doan, dich vu nha chu,
dich vu ndi nha, phuc hinh rang, gidi phau miéng va ham mat va cac
dich vu nha khoa tong quat khac cé gidi han. Nhitng gi chiing t6i khéng
dai tho sé dugc cung cap théng qua chuong trinh Nha khoa Medi-Cal.

Duoc dai tho

« Cac chuyén di khong gidi han dé
di dén va di vé tir phong tap thé
duc (trong ban kinh 10 dam)

« Cac chuyén di khéng gidi han
dé di dén va di vé tlr phong tap
thé duc (trong ban kinh10 dam)

Chuyén Ché& o o
+ 100 chuyén di mot chiéu dén cac

clra hang tap hda (trong ban kinh
10 dam)

Dai Tho Dich Vu Cap
Clru Trén Toan Cau

Kham Thé Chat
Hang Nam

Dich Vu Ho Trg Tai
Nha — Cham Séc
bong Hanh

Thuo6c Piéu Tri Roi
Loan Cuong Cing

MUrc dai tho $100,000 moi nam

Mot 1an moi 12 thang
T6i da 90 gio moi nam Khong dugc dai tho

Khong dai tho 4 vién moi thang

CalOptima Health




Xin Bung Bo L& Co HOi Nhan The Qua

Tang Cua Quy Vil

Dudi Pay La Cac Chuong Trinh Tang Thudng Cho Thanh Vién Cda CalOptima
Health Trong Nam 2024

CalOptima Health cung cap cac tang thudng cham séc stic khde cho cac thanh vién OneCare héi du
didu kién vi da chd dong trong viéc cham séc strc khde clia ho. DE biét thém thong

tin va xem cac mau don nhan thudng cham séc strc khoe, xin vao trang mang
www.caloptima.org/vi-VN/HealthAndWellness/MemberHealthRewards. @

Chuong trinh Tang Tang thudng Tiéu chuan dé Héi du
thudng ciia OneCare Mién phi diéu kién

Cac thanh vién hoan tat Buoi Kham Tong Quat
Kham Téng quat Hang nam Tang thudng $50  Hang Nam trong ndm 2024 (khong can mau don
nhan thuéng cham séc sirc khoe)

Cac thanh vién hoan tat viéc chup quang tuyén

Khdm Tam sodt Ung thu VU Tang thudng $25 truy tim ung thu v trong nam 2024

Kiém tra Ngan ngtra Ung
thu Pai truc trang

Xét nghiém A1C cho Bénh
tiéu dudng

Cac thanh vién hoan tat viéc ndi soi dai trang

Tang thugng $350 trong nam 2024

Cac thanh vién dugc chan doan bi bénh tiéu duong

Tang thudng $25 :
ang e va hoan tat kham nghiém A1C trong nam 2024

Céc thanh vién dugc chan dodn bj bénh tiéu duong
Tang thudng $25  va hoan tat viéc khdm mat bang cach lam gidn con
nguadi hoac kham vong mac trong nam 2024

Kham mat cho Ngudi bi
Bénh Tiéu dudng

Kham Tam soat Bénh
Loang xuong

Thanh vién da thuc hién kiém tra do mat do

Tang thud 2
slleitiE e khoang trong xuong trong nam 2024

Cac thanh vién da dén han va hoan tat ban Tham
Tham dinh Rui ro Sirc khée  Tdng thudng $25  dinh Rui ro Stc khde trong nam 2024 (khong can
mau don nhan thudng cham séc stc khée)

Yéu cou phdi hoan tdt mau don tdng thudng chdm soc surc khde cho moi ting thudng, ngoai trir chuong trinh
Khdm T6ng Qudt Hang Ndm va Thdm Binh Rui Ro Strc Khde. Quy vi phdi ddp (g tét ¢d cdc yéu cau hoi du
diéu kién cho viéc nhdn thudng chdm séc strc khée dé cé thé nhdn thé qua tdng mién phi. Sau khi ching toi
nhén duoc mau don dé hoan tdt, can it nhdt 8 tudn dé tién hanh thé qua ting cda quy vi. Thé qua tdng khong
thé dung dé mua bia ruou, thudc Id hodc vi khi. Thé qua tdng khong cé gid tri tién mdt, va CalOptima Health
khong chiu trdch nhiém néu thé bi mdt hodc bi ddnh cdp. Quy vi chi c6 thé nhdn 1 thé qua tdng cho mbi ndm
theo lich cho mai tdng thudng chdm soc strc khde. Cdc thé qua tdng duoc cung cdp voi s6 luong cé han.
Nhitng churong trinh ndy cé thé thay doi hodc chdm ddt bt cir Itic nao ma khéng can théng bdo.

Ban Tin Thanh Vién
OneCare




Tim Hiéu vé Chimg
Cao Huyét Ap va
Surc Khoe Tim Mach

Huyét ap la gi?

Huyét ap la luc day vao thanh mach mau. Khi tim clia
quy vi dap, tim bom mau vao cac ddong mach.

Bénh cao huyét dp thuong khbéng cé cdc triéu ching.
Néu khéng duoc chira tri, huyét dp cao c6 thé dan dén
bénh thén, nhoi mdu co tim, dét quy hodic van de vé tri
nhé dugc goi la bénh suy giam tri tué do mach madu ndo.

Cac triéu chrng cla bénh cao huyét ap

m  Chong mat = Nhucdau
m  Cam thay rat mét moi m  Cacvan dé veé thiluc
Huyét Ap Chi s6 Huyét 4p Tam thu Chi s6 Huyét ap Tam
(s6 nam & trén) truong (s6 nam & dudi)
Binh thudng Dudi 120 va Dudi 80
Cao TuUr 120 dén 129 va Dudi 80
Cao huyét ap Giai doan 1
(khdng c6 nhitng yéu té khac  Tir 130 dén 139 hoac Tur 80 dén 89

dan dén nguy ca bi bénh tim)

Cao huyét ap Giai doan 2 (V6i
nhitng yéu té khac dan dén TUr 140 tré 1én Tur 90 tr& 1én
nguy co bi bénh tim)

Huyét ap cao Mot cach Nguy
hiém — can dugc cham sécy | Cao hon 180 va/hoac| Cao hon 120
té ngay lap turc

Huyét ap cao cé thé khién thanh tim day 1én va to ra, lam tang nguy cg bi nhéi méau co tim va suy
tim. Quy vi cé thé gilip lam ha huyét dp bang cach kiém tra huyét ap thudng xuyén, di b hang
ngay, uéng nhiéu nudc hon va an nhiéu trdi cay va rau cu.

Xin trao déi v&i bac st néu quy vi cd thac mac vé ching cao huyét ap.

. CalOptima Health




Hay S Dung Thudc Khang Sinh Bung Cach.

Khang sinh la nhitng loai thuéc ciru mang Ngudi
duoc str dung dé diéu tri cac bénh nhiém tring

do vi khuén gay ra. Viéc khdng dung cac loai thubc
khang sinh dung theo chi dinh hodc str dung thudc
khi khdng can thiét c6 thé dan dén tinh trang khang
lai thu6c khang sinh. Khang lai thu6c khang sinh
nghia 1a nhimg bénh nhiém tring nay cé thé tré
nén kho diéu tri han vi khdng sinh khéng thé tiéu
diét vi khuan gay ra bénh nhiém trung dugc nita.
Hdy trao ddi vdi bdc sT cda quy vi vé thoi diem va
cdch sur dung cdc logi thubc khdng sinh dung cdch.

Hi€u cac thong tin
Thudc khang sinh CHI diéu tri dugc mot sé bénh nhiém triing nhat dinh do vi khuadn gay ra, chang han
nhu viém hong do lién cau khuadn (bénh viém hong), bénh ho ga va nhiém tring duong tiét niéu (UTI).
Khang sinh thudng bi lam dung dé diéu tri cac bénh trang vé dudng ho hap, nhu viém phé quan do vi-rit
gay ra.
Thudc khang sinh KHONG diéu trj cac can bénh do vi-rut gay ra hodc cac can bénh thudong tu khoi, chdng
han nhu:
= Hau hét cac bénh viéem hong (ngoai trir cac ® Hau hét cac trudng hop bi viém phé quan hodc
truong hop da dugc xac nhan la bénh viém viém tiéu phé quan
hong do lién cau khuan) = Bénh cim hodc cam lanh

Hay thuc hién theo cac I&i khuyén hiru ich sau day

m  Chidung cac loai thudc khdng sinh khi m  Khong duoc chia sé thudc khang sinh hodc cac
can thiét. loai thudc khac cho ban be hodc gia dinh cla

= Dung tat ca cac loai thudc, bao gom khang quy Vi.
sinh, chinh xac theo chi dan clia bac si. m  HOi bac sivé cac cach dé gidp quy vi cé thé

- Khél’]g duac dé danh thudc khéﬂg sinh dé cém’théy khde hon ma khéng can d[mg deén
dung sau. thudc khang sinh.

Cac Bénh Nhiém Trung Dudng H6 Hap Thudong Gap | €6 Can Dung Thudc Khang Sinh Khéng?

Bénh cdm lanh/sé mii thuong gap Khéng
Pau c6 hong Khong
COVID-19 Khéng
Viém phé quan (lanh nguc) Khong
Cum Khéng
Viém hong do lién cau khuan Co

Ho ga Co

Ban Tin Thanh Vién -
OneCare




SE&m Tim sy Trg gidp néu Quy vi
Lo lang Vé Tri nhd

Bac si Shilpa Jindani, Gidm doc Y té clia CalOptima Health, trinh bay vé chiing mat tri nhd
va tam quan trong cla viéc trao déi sém vdi bac s clia quy vi néu quy vi ¢ cac quan ngai
vé tri nhd. Bac si dua ra hudng dan vé nhirng dau hiéu can luu y va nhiing viéc can lam.

Q= Y)9)

“La bac T, toi gap nhiing bénh nhan cé dau hiéu sém clia ching mat tri nhé. Ba Robinson dén khadm

cling v&i con gdi, con gai ba lo lang vé viéc me clia minh bj suy giam tri nhd. Ba Robinson khéng nght

rang day la mot van dé nghiém trong nhung khi chiing téi tro chuyén va thuc hién cac bai kiém tra, rd

rang la ba dy gap van dé vé tri nhé va tim cac tr ng. Sau khi gidi thiéu ba dén bac st chuyén khoa, ba ay

dugc chan doan bi bénh Alzheimer giai doan dau.

Chuing t6i da trao d6i vé nhimg cach dé duy tri va lam cham su tién trién clia bénh théng qua viéc tap

thé duc thudng xuyén, ché dé an uéng lanh manh, cac bai tap vé tri nhé, va cac chon lua vé thudc.”

Can lam nhirng gi néu quy vi nghi rang minh bj mat tri nh&?

= Tro chuyén — Trao doi vdi bac st clia quy vi néu quy vi lo ngai vé viéc bi lac dudng hodc quén mat
thai gian. Xin nhac dén nhitng thay déi trong cach quy vi suy nghi, hanh dong va néi chuyén.

m  Kham tam soat — Hay hoi vé viéc khdm tam soat chirng mét tri nhd trong Budi kham Sirc khoe
Tong quat Hang nam.

m Lap ké hoach — Lap ké hoach cham séc dé chia sé nhirng mong muoén cla quy vi véi gia dinh,
nhom cham soc, va nhan vién phap ly.

= Viét — DE tim hiéu vé viéc viét ra nhiing mong mudén trong ban chi thj trudc, xin vao trang mang
www.caloptima.org/HealthAndWellness.

Hay sap xép:

m Lap danh sach — Liét ké nhirng hoat dong
hang ngay, nhitng ngudi quan trong can lién
lac va nhitng loai thu6c ma quy vi dung.

®  Yéu cau su trg gilp — Ban bé va gia dinh cé
thé gilip quy Vi sap xép, mua sdm, nau an va
nhing viéc khac.

= Chuan bi san sang — Nhimng ngudi bi mat tri
nhd cd thé bat dau di lac khi bénh tién trién
nang han. Hay luén mang theo dién thoai di
déng va ban sao dia chi va sé dién thoai cla
quy Vvi.

Nh{tng gi ba Robinson da trai qua cho thay gid tri clia viéc sém tim ki€ém su trg gitip vé y té khi cé nhiing
quan ngai veé tri nhd. Viéc trao d6i vdi bac st clia quy vi c6 thé gitip chan dodn bénh kip thoi va cé pham
chat cudc séng tot hon.

DE biét thém thdng tin va vé cac ngudn trg gidip, xin vao trang mang clia Alzheimer's Orange County tai

www.alzoc.org.
CalOptima Health
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Hién Dang Cung Cap Dich Vu Surc Khoe
Hanh Vi Telehealth

CalOptima Health hién dang cung cap cho cac thanh
vién dich vu telehealth (dich vu y té thong qua hé théng
vién thong) dé cham séc strc khoe hanh vi théng qua
co quan céng tac clia chung toi, la TeleMed2U. Dich
vu bat dau vao ngay 1 thang 4 dé cung cap thém

cac chon luya cho quy vij va cai thién viéc nhan

dich vu cham séc cho céc dich vy ngoai chan vé

surc khde hanh vi dinh ky. Cac nha cung cap dich

vu clia TeleMed2U diéu tri cac tinh trang tu nhe dén
trung binh. Ho c6 thé cung cap dich vu tham dinh
stic khde tam than ngoai chan, quan ly cac loai

thuéc dung cho stic khde tam than clia quy vi va
cung cap viéc tri liéu. Quy vi c6 thé

yéu cau cac dich vu telehealth bang I\|
cach goi truc ti€p cho TeleMed2U & Te I e M e d 2 U
56 1-562-268-0955. DE biét thém
thong tin vé chuong trinh nay va cac I/

dich vu strc khoe hanh vi khac, xin goi cho Budng day mién phi clia van phong Stc Khde Hanh Vi clia
CalOptima Health & s& 1-855-877-3885 (TTY 711), 24 giy Mot ngay, 7 ngdy mot tuan.

CalFresh C6 Thé Gitp Quy Vi Nhan Pugc Tién D€ Mua Thuc Pham

Quy vi khdng phai chon lua gitra viéc mua céc loai thuc pham bo dudng hay dé tién chi tra cho

cac héa don, nhu tién thué nha. Xin ndp don cho chuong trinh CalFresh dé nhan t6i da $973* moi
thang cho mot gia dinh gém 4 ngudi hodc t6i da $291* moi thang cho mébi ca nhan. Chuong trinh
cung cap cac phuc lgi dudi dang thé debit (thé ghi ng) cé thé str dung tai cac clra hang tap hoa, chg
ndng san va trén mang. Xin ghi danh ngay hém nay tai GetCalFresh.org hoac goi cho van phong
Dich Vu CalOptima Health & s6 1-888-587-8088 (TTY 711).

*CalFresh khong phdi la mot chuong trinh cia Medi-Cal, va chuong trinh CalFresh sé khong thay doi
cdc phuc loi Medi-Cal cta quy vi. Khéng cé gi bdo ddm rdng quy vi sé héi du diéu kién néu nép don
cho chuong trinh, va sé tién phdc loi cé thé khdc nhau.

Ban Tin Thanh Vién -
OneCare



https://www.getcalfresh.org/

Gla han Chuong trinh Medi-Cal —

Hay Thuc hién cac Budc dé Gitr chuong
trinh Medi-Cal cua Quy vi

County of Orange Social Services Agency (SSA) xem xét surhdi du diéu kién cho tat ca cac thanh
vién Medi-Cal hang nam. Xin ding dé su dai tho clia quy vi bi gidn doan. Xin chac chan la quy vi
béo céo bat ky thay doéi nao vé tén, dia chi nhan thu, dia chi email va sé dién thoai, dé SSA c6 thé
lién lac vdi quy vi.

Quy vi s& nhan dugc mot 14 thu thong bao quy vi da dugc tu déng gia han hodc mot mau don
gia han trong phong bi mau vang. Néu quy vi nhan dugc mau don gia han, xin gdi thong tin cda
quy vi trong vong 60 ngay qua mang, qua dién thoai, dén gap truc ti€p hodc qua dudng buu
dién. Thu gia han clia quy vi sé dugc gii dua trén thang dau tién ma quy vi dugc ghi danh vao
chuong trinh Medi-Cal.

Xin lam theo nhitng budc sau dé gitr chuong trinh
Medi-Cal cta quy vi:

1. Cap nhat thdng tin lién lac ctia quy vi v&i SSA.

2. Tao hoac kiém tra tai khoan cla quy vi trén
mang tai BenefitsCal.com.

- .

3. Kiém tra thu ttr xem quy vi c6 nhan dugc mau
don gia han trong phong bi mau vang hay khéng. §

L

4. Néu quy vi nhan dugc mau don gia han, xin dién
day du théng tin vao mau don.

Xin vao tai khoan Medi-Cal cta quy vi tai trang mang BenefitsCal.com hoac goi cho SSA &
s6 1-800-281-9799. Xin thurc hién cac budc dé gilr chuwong trinh Medi-Cal cdia quy vi!

CalOptima Health
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Cac Xét Nghiém Sang Loc Quan Trong
danh cho C4c Thanh Vién Bugc Chan
Poan Bi Bénh Tam Than Phan Liét hoac
ROI Loan Ludng Cuc

Bénh tim mach va bénh tiéu dudng la hai trong s6 10 nguyén nhan gay t& vong hang dau tai Hoa Ky.
Nhirng ngui dugc chan dodn bi bénh tam than phan liét hodc réi loan ludng cuc, dang dung mot s6
loai thu6c nhat dinh dé diéu tri bénh tam than cé nguy co cao hon bi mac bénh tim mach va bénh tiéu
duding. Nhimng thanh vién nay cé thé dugc khdm sang loc va theo ddi cho nhitng bénh trang nay mién
phi. Nhiing thanh vién bj nhitng bénh trang nay nén kham surc khde thudng xuyén véi bac si.

Xin trao doi vdi bac si cla quy vi vé nhimg nhu cau stc khde thé

chat va nhan dich vu cham séc dé cai thién strc khde va gidp quy vi
c6 thém ca hoi dé séng khde manh hon. Xin goi cho bac si néu quy i
vi €6 thac mac vé cac loai thudc clia minh hodc mudn lam hen kham
dé héi vé nhirng khdm nghiém sang loc quan trong nay. e

Néu quy vi cé thac mac hodc can trg gidp lién lac véi bac st clia
quy Vi, xin goi cho van phong Dich Vu OneCare & s6 mién phi
1-877-412-2734 (TTY 711), 24 gio mot ngay, 7 ngay mot tuan.

Ban Tin Thanh Vién -
OneCare




Nhing SO Dién Thoai Quan Trong

Tw Van Sau Gi¢o Lam Viéc

NEu quy vi can tu van vé y té sau gid lam
Viéc, xin goi van phong béac st gia dinh cla
quy vi hodc s6 dién thoai & phia sau thé cla
nhém y té hoac to hop y té clia quy vi.

CapCaruYTée
Xin bam s6 911 hodc di dén phong cap clru

gan nhat cho trudng hop dung la cap clru y té.

Van phong Dich Vu OneCare

24 gid mot ngay, 7 ngay mot tuan.

S8 dién thoai mién phi: 1-877-412-2734
TTY: 711

Van phong Strc Khée Hanh Vi

Tro gilp vd&i cac dich vu strc khde tam than
ngoai chan cho sy suy gidm tir nhe dén vira
phai do tinh trang siric khde tam than.

24 gid mot ngay, 7 ngay mot tuan.

S8 dién thoai mién phi: 1-855-877-3885
TTY: 711

Van phéng Huwéng Dan Sirc Khée

Trg gilp vdi cac tai liéu vé sirc khoe va séng
khde dé gilp quy vi gilr gin strc khée.

24 gid mot ngay, 7 ngay mot tuan.

S8 dién thoai mién phi: 1-877-412-2734
TTY: 711

Puong Day Tu Van véi Y Ta

Dé dugc trg gitip tim hiéu néu quy vi can su
cham séc tai van phong béc si, cham séc khan
cap hoac phong cap clu.

24 gid mot ngay, 7 ngay mot tuan.

S& dién thoai mién phi: 1-844-447-8441

TTY: 1-844-514-3774

Chuong trinh Nha khoa Medi-Cal
Trg gilp vé cac phuc lgi nha khoa.

S6 dién thoai mién phi: 1-800-322-6384
TTY: 1-800-735-2922

VSP (Chuong trinh Dich vu Nhan Khoa)
Hay goi van phong Dich Vu CalOptima Health
dé xem liéu quy vi hoi du diéu kién cho cac
dich vu cham séc¢ nhan khoa hay khong. Cac
s6 dién thoai nay la cho VSP.

S6 dién thoai mién phi: 1-800-877-7195

TTY: 1-800-428-4833

Silver&Fit

DE gilip tiép can mot hé thong rong khap
gdbm cac co s& hoac trung tam tap thé duc ma
khdng phai tra chi phi.
www.SilverandFit.com

S8 dién thoai mién phi: 1-877-427-4788

TTY: 711

CalOptima Health OneCare (HMO D-SNP), a Medicare Medi-Cal Plan, la mét chuong trinh Medicare
Advantage c6 hgp dong vdi Medicare va Medi-Cal. Viéc ghi danh gia nhap CalOptima Health OneCare
tly thudc vao viéc gia han hgp dong. CalOptima Health OneCare tuan thu luat dan quyén hién hanh
clia lién bang va khong phan biét déi x(r dya trén ching tdc, mau da, ngudn goc qudéc gia, do tudi,
khuyét tat hodc gidi tinh. Xin lién lac véi van phong Dich Vu CalOptima Health OneCare & s6 mién phi
1-877-412-2734 (TTY 711), 24 gid mot ngay, 7 ngay mot tuan. Xin vao trang mang cla ching toi tai

www.caloptima.org/vi-VN/ForMembers/OneCare.
CalOptima Health
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" OneCare

CalOptima Health

THONG BAO KHONG PHAN BIET DOI XU

Phan biét doi xur 1a trdi v&i phap luat. OneCare (HMO D-SNP), a Medicare Medi-Cal Plan tuan thu
ludt dan quyén cudia Ti€u bang va Lién bang. OneCare khéng phan biét déi x{, loai trir moi ngudi
mot cach khdng hgp phdp, hodc doi xir véi ho khac nhau vi gidi tinh, chdng téc, mau da, tén
gido, to tién, ngudn goc qudc gia, nhan dang nhom dan téc, tudi tac, khuyét tat vé tdm than,
khuyét tat vé thé chat, tinh trang y té, thong tin di truyén, tinh trang hon nhan, gidi tinh, nhan
dang gidi tinh, hodc xu hudng tinh duc.
OneCare cung cap:
e Su ho trg va dich vu mién phi cho nhirng ngudi khuyét tat dé gitip ho giao ti€p mot cach hiéu
qua, nhu:
v' Théng dich vién ngbn ngit ky hiéu hoi dd tiéu chuan
v" Théng tin bang van ban bang cac hinh thdre khac (chir in khé 16n, dia thu dm, cac dinh
dang dién tlr c6 thé truy cap, cac hinh thirc khac)
e Cac dich vu ngdn nglr mién phi cho nhitng ngudi c6 ngdn ngir chinh khéng phai 1a tiéng
Anh, nhu:

v" Thong dich vién hoi dud tiéu chuan

v" Théng tin bang van ban dugc trinh bay bang cac ngon nglr khac
Néu quy vi can nhirng dich vu nay, xin lién lac v&i OneCare, 24 gid mdt ngay, 7 ngay mot tuan,
bang cach goi s6 1-877-412-2734. Néu quy vi gap khd khan vé nghe hoac néi, xin goi may TTY &
s6 711. Khi dugc yéu cau, tai liéu nay c6 thé dugc cung cdp cho quy vi bang chir noi braille, chir
in kho 16n, bang thu 4m, hodac hinh thirc dién tr. D€ nhan ban sao bang mét trong nhirng hinh
thire khac nay, xin goi dién thoai hodc guri thu dén:

OneCare
505 City Parkway West
Orange, CA 92868

1-877-412-2734 (TTY 711)

CACH NOP PON THAN PHIEN

Néu quy vi tin rang OneCare da khéng cung cap nhirng dich vu nay hoac phan biét d6i x&r mot
cach khong hgp phap theo cach khac trén co sé gidi tinh, chiing tdc, mau da, ton gido, t6 tién,
nguon géc qudc gia, nhan dang nhém dan toc, tudi tac, khuyét tat vé tdm than, khuyét tat vé
thé chét, tinh trang y t&, thong tin di truyén, tinh trang hén nhan, gidi tinh, nhan dang gidi tinh,
hodc xu huéng tinh duc, quy vi c6 thé ndp don than phién véi van phong Giai quyét Than phién
& Khiéu nai clia OneCare. Quy vij c6 thé nép don than phién bang dién thoai, bang van ban, dén
ndp truc ti€p, hodc qua trang mang:

e Bang dién thoai: Xin lién lac v&i OneCare, 24 gio mot ngay, 7 ngay moét tuan, bang cach goi s
1-877-412-2734. Hoac, néu quy vi gdp khoé khan vé nghe hodc néi, xin goi may TTY & s6 711.
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e Bang van ban: Xin dién vao mau don than phién hoac viét thu va guri dén:

CalOptima Health Grievance and Appeals
505 City Parkway West
Orange, CA 92868

e NOp truc ti€p: Xin dén van phong bac si clia quy vi hodc OneCare va néi rang quy vi muén
ndp don than phién.

e Qua trang mang: Vao trang mang clia CalOptima Health tai
www.caloptima.org/OneCare.

VAN PHONG DAN QUYEN - o
VAN PHONG DICH VU CHAM SOC Y TE CUA CALIFORNIA

Quy vi cling c6 thé nop don than phlen vé quyén dan sur vdi Van phong Dich vu Cham soc Y té
ctia California, Van phong Dan quyén bang dién thoai, bang van ban, hoac qua trang mang:

e Bdng dién thoai: Xin goi s6 916-440-7370. Néu quy vi gap khé khan vé nghe hodc néi, xin
goi s6 711 (Dich vu Ti€p am Vién théng).
e Bdng van ban: Bién vao mau don than phién hoac glri thu dén:
Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights
P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413
Cac mau don than phién hién c6 trén trang mang tai
http://www.dhcs.ca.gov/Pages/Language Access.aspx.

e Qua trang mang: GUri thu dién tir (email) dén CivilRights@dhcs.ca.qov.

VAN PHONG DAN QUYEN -
BO DICH VU Y TE VA NHAN SINH HOA KY
Néu quy vi tizn rang quy vi da bi phan biét doi xtr dua trén chung tdc, mau da, nguon goc quobc
gia, tudi tac, khuyét tat hoac gidi tinh, quy vi cling cé thé ndp don than phién vé quyén dan sy
vGi B Dich vu Y t& va Nhan sinh Hoa Ky (U .S. Department of Health and Human Services), Van
phc‘)ng Dan quyén (Office for Civil Rights) bang dién thoai, bing van ban, hodc qua trang mang:
e Bang dién thoai: Xin goi s6 1-800-368-1019. Néu quy vi gap kho khan vé nghe hoac néi, xin
goi may TTY 1-800-537-7697.
e Bang van ban: Xin dién vao mau don than phién hoac glri thu dén:
U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
Cac mau don than phién hién c6 trén trang mang tai
http://www.hhs.gov/ocr/office/file/index.html.
e Qua trang mang: Xin vao Trang mang dé n6ép Than phién cda Van phong Dan quyén
(Office for Civil Rights Complaint Portal) tai https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.

OneCare (HMO D-SNP), a Medicare Medi-Cal Plan la mt chuong trinh Medicare Advantage c6 Hop
dong véi Medicare. Viéc ghi danh gia nhap OneCare tuy thudc vao viéc gia han hgp déng. Xin lién
lac dudng day mién phi cdia van phong Dich Vu OneCare & s6 1-877-412-2734 (TTY 711), 24 gi& mot
ngay, 7 ngay mét tuan.



TAGLINES

English Tagline

ATTENTION: If you need help in your language call 1-877-412-2734 (TTY 711). Aids and
services for people with disabilities, like documents in braille and large print, are also
available. Call 1-877-412-2734 (TTY 711). These services are free of charge.
(Arabic) 4yl ylesd!
Lol 38925 (TTY 711) 1-877-412-2734 s Loils celualy sacluall )] el 13] :olei¥l (a4
1 Sl 5o S dasdlg Ly dis by dgeSall Olaczaall V2o @8yl go3 (oM Slaasdly Olacluall
il Oleasdl oia L(TTY 711) 1-877-412-2734

Cutpbu ywhwwly (Armenian)

NRCUATNRE3NRL: Epb Q6q oqunipiniu E Awplwydnp 6p |Gqyny, quugquhwpbp
1-877-412-2734 (TTY 711): Ywtu uwl odwunuwl dhongubip nt dwnwnipintuutn
Aupdwunwdnipiniu nubgnn wudwug Awdwn, ophuwl ™ Fpwjh gpwunhwny nt
funonpwnwn lnywgnpwéd uinipbp: Qwuqwhwnpbp 1-877-412-2734 (TTY 711):
Uyn dwnuwinipintuubpu wudbwp Gu:

unugmmrmmanigi (Cambodian)

Gams W0HA (g MiItgWw MmMaN IBRHA A6 girspisiiue 1-877-412-2734 (TTY 711) 1 figw §h iwnay
fI{EIY HSAmI iGN A R AT IR ﬁijUﬁsn—lﬁiﬁﬁ YRAGO ASILFUITNH A YTs AMGIAT SKEN
fuiv ginfpuniue 1-877-412-2734 (TTY 711) 1 iy sINiS:8SARIGIg W

fEi{& 3455 (Simplified Chinese)

AR MREEELCHNENEIR AR 1B 1-877-412-2734 (TTY 711) © EA1BIMNFIRHEXITE
RN THIEEBIFARSS » B0 S XA A FIRRIE IR B G 5 EE ° 1538 1-877-412-2734 (TTY 711) ©
XLEREERE R BEHYo

(Farsi)  cuwyls L o s
Oloss g 0 SaS.any S oles 1-877-412-2734 (TTY 711) b oS cdliys SaS 595 5l @1 salgs o S| iasgs
1-877-412-2734 s .l 39590 35 «Sy3 Bgs> U Sl g by b3 dladsus sl wedglea glyls 81381 poasa

f&&Y drere=h (Hindi)

T & 3R 3TYh! 7T {7 H TGRIT chl HTAThdT g df 1-877-412-2734 (TTY 711) UR hid b | AAhdT
aret AT o foTT TgTaar ofR WaTd, S s ik a3 fiie & oft gxaras Iuetsy §1 1-877-412-2734 (TTY 711)

TR kil 2| F Jarg fA: geeh 8l

Nge Lus Hmoob Cob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau 1-877-412-2734 (TTY 711). Muaj
cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob ghab, xws li puav leej muaj ua

cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau 1-877-412-2734 (TTY 711). Cov kev pab
cuam no yog pab dawb xwb.

BAEEFREC (Japanese)

AEHARETCONGHMELISES X 1-877-412-2734 (TTY 711) ANETJBEELIE TV EFDOERPXF

@?r&jt?,%??a ELENAVESEEDADOHDOT—EXBLAELTUVWET, 1-877-412-2734 (TTY 711)
PEFELETV, INSDHY—ERIFERTIRHELTUVLET,

st=20{ Efj 22}Q! (Korean)

S AtS: ot A2 =S Bt 4 OA|H 1-877-412-2734 (TTY 711) HO = 22|t A|2, "XRILE 2
A2 =l E ML 20| Folrt °'E 252 flet =21 MH|AE 0|8 7hsELIC). 1-877-412-2734
(TTY 711) HOZ 29|t A|. 0|2{$t MH|AE 222 M2 ELICt.




unnlawsnhaio (Laotian)

Jrnan: ﬁwiwc’ﬁsj:n’|Uﬂowa’oawﬁs‘fuw’lmelejzhm?zﬁiznémﬂcﬁ 1-877-412-2734 (TTY 711). §94
no1wgoufsuarnuidnusiduiiviini (Suenzrmiidusnasyyvaazilndoing tilnnud
1-877-412-2734 (TTY 711). muwd3naucdilddejgunilgaiutag.

Mien Tagline (Mien)

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan benx meih
nyei waac nor douc waac daaih lorx taux 1-877-412-2734 (TTY 711). Liouh lorx jauv-louc tengx
aengx caux nzie gong bun taux ninh mbuo wuaaic fangx mienh, beiv taux longc benx
nzangc-pokc bun hluo mbiutc aengx caux aamz mborgv benx domh sou se mbenc nzoih bun
longc. Douc waac daaih lorx 1-877-412-2734 (TTY 711). Naaiv deix nzie weih gong-bou
jauv-louc se benx wang-henh tengx mv zugqc cuotv nyaanh oc.

Uardl 39sels (Punjabi)

s 2f: 7/ 3078 »yet 3T 2fg Hee € 83 J 37 38 ad 1-877-412-2734 (TTY 711). »UIA B
et Hofes »3 Aee, Afe af g9 »i3 Bt sute! 2fg en3ed, € 8Us9d I6 | 3% ad 1-877-412-2734
(TTY 711) fea Reel ye3 I |

Pycckuin cnoraH (Russian)

BHUMAHWE! Ecn BaM Hy>XHa NOMOLLb Ha BalleM POAHOM AA3blKe, 3BOHUTE N0 HOMepy
1-877-412-2734 (nnHna TTY 711). Takxke NpeA0CTaBAAOTCA CPeACTBaA U YCAYr AN Nojeln C
OrpaHNYeHHbIMN BO3MOXHOCTAMM, HaNnpuMep AOKYMEeHTbI KPYMHbIM LUPUGTOM UK LLUPUPTOM
Bpavins. 3BoHuTe No HoMepy 1-877-412-2734 (nuHua TTY 711). Takne ycnyrv npefocTaBAsoTCs
6ecnnaTtHo.

Mensaje en espaiiol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al 1-877-412-2734 (TTY 711). También
ofrecemos asistencia y servicios para personas con discapacidades, como documentos en
braille y con letras grandes. Llame al 1-877-412-2734 (TTY 711). Estos servicios son gratuitos.

Tagalog Tagline (Tagalog)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa 1-877-412-2734

(TTY 711). Mayroon ding mga tulong at serbisyo para sa mga taong may kapansanan, tulad ng
mga dokumento sa braille at malaking print. Tumawag sa 1-877-412-2734 (TTY 711). Libre ang
mga serbisyong ito.

wialawnelne (Thai)

ldsansu: wnApaIASANITIL AT UMM BV IANL ﬂqmw‘[m'iﬁwmvlﬂﬁwmma% 1-877-412-2734
(TTY 711) uanand Insad MANNIUURDLAFUITNAITHN 9 AIUSVYAAINTANNNANT on
1DARNFANN ] MTUSAHSIUTARAURZDNRNISARNNM DS AMTDUIA ey ATaun Insdnm lUAnuno1Re
1-877-412-2734 (TTY 711) lufianToaodwsvusnmsimanil

MpumiTka ykpaiHcbKowo (Ukrainian)

YBATA! Akuio Bam noTpibHa onomMora BaLloko pPigHO MOBO, TenepoHyinTe Ha HoMep
1-877-412-2734 (TTY 711). /lrogn 3 06MEXEeHNMN MOXJTINBOCTAMU TakOX MOXYTb CKOPUCTATUCA
AOMOMIKHMMM 3acobaMim Ta NoCyramu, HanNnpUKAag, oTpUMaTN AOKYMEHTU, HaAPYKOBaHi
wpundTom bpannsa ta Benukum wpndtom. TeneboHyinte Ha Homep 1-877-412-2734 (TTY 711).
Li nocnyry 6e3KoLwTOBHI.

Khau hiéu tiéng Viét (Vietnamese)

CHU Y: Néu quy vi can tr¢ gitip bdng ngén ngi ctia minh, vui long goi s6 1-877-412-2734
(TTY 711). Chung t6i cling ho trg va cung cap cac dich vu danh cho nguoi khuyét tat, nhu tai
liéu béng chit n6i Braille va chit kh6 16n (chit hoa). Vui long goi s6 1-877-412-2734 (TTY 711).
Cac dich vy nay déu mien phi.
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