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o Coalition of Orange County Community Health Centers
= www.coccc.org EE= 1-714-352-5990(TTY 711)

o Community Health Initiative of Orange County
= www.chioc.org == 1-855-927-8333(TTY 711)

o Covered California
= www.coveredca.com == 1-800-300-1506(TTY 1-888-889-4500)

o Social Services Agency Regional Offices
= www.mybenefitscalwin.org fEE= 1-800-281-9799(TTY 711)
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STATE OF CALIFORNIA e ]
EENEFITS IDENTIFICATION CARD T

Staie of
California
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1 dentificati
ID Mo, S0000000AS5001
SUE G RECIPIENT

05 20 1993 tssweDate 01 0105
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o Medl_CaI calnp{ima org If vou bhave a life-threatening emergency, call 911 or go fo the
CaCrmrmatiedth  CalOptinms rseaih, & Public AQEncy mearest cmergency room. Nofify vour health network withon 24

hours. Emergency services for a tue emergency are covered by

ER N, m:rhenlﬂlmmm'l.wnﬂmu pnnrauﬂmuauun. Your mrdb;
5 w
“SAMPLE:» SAMP

i g TTY: 711

dd/yyyyl For Providers - Ebgibiliry Verification: 1-T14- 246 8540

[HEALTH NETWORK] [HN PHONE] fﬁmc'ﬂ E_f:rmiﬂrrﬂrh Desk: - 11-3?13%1464@_ B

: - S N

[PCP PCP NAME] [PCP PHONE] Vision Services: 1-800-438-4560 TTY 18004284833

CalOptima Behavioral Health: 1-855-877-3885 TTY: 711

Providers: Eligibility must be verified at time of service, 24-Howr Nurse Advice Line: 1-844-447-8441 TTY: 1-844-514-3774
Failure to oblain authorization meay result in non-payment. "M,_ J
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Q CaIOptima Health © Find a Provider~ Members~ Providers~ AboutUs~ A~

49 Getting Started B Member Documents Q, Find a Provider &8 Your Rights

call 911,

D B © l¢po

Medi-Cal

You are here: Home > Members > Medi-Cal > Find a Provider

Find a Provider
What kind of provider do you need?

if you think you have a medical or psychiatric emergency or go to the nearest hospital.

Find a doctor or specialist

You can search by name, health network, city, language, and more.

Find a behavioral health provider

Behavioral health providers such as psychologists, psychiatrists and more.

Find a vision provider

Search for eye doctors such as an ophthalmologist or optometrist by name or area.

Find a hospital or facility

Facilities are places such as long-term care facilities, laboratories, and imaging centers. You can also find community-based adult services (CBAS) centers, medical and non-medical transportation
services, and more.

Find urgent care

Urgent care is care you need within 24 hours, but it is not an emergency or life threatening.
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http://www.caloptima.org/

PRI-037-105 (08/22) CALOPTIMA HEALTH, A PUBLIC AGENCY

@ CalOptima Health HEALTH NETWORK (HN) SELECTION FORM

MEMBER NAME AND ID# _ [ CHOOSE APRIMARY CARE PROVIDER (PCP)| mﬁ”” ‘
Last- First: 1D #

PCP Last Name PCP First - T
or Climic Name- Name: PCP or Climc TD: HNID*

*Please see vour Health Network Selection Form Guide for a list of Health Network IDs (HIN IDs).
Consulte 1a Guia para llenar el Formulario de Seleccion de Planes de Salud para una lista de los nmimeros de identificacién de los planes de salud (HN IDs).
Xin xem Tai Liéu Huéng Dén Dién Méu Dom Chen Nhém ¥ Té &2 biét danh sach $6 ID ciia Cac Nhém Y Té (Health Network IDs vidt tt 1a FIN IDs).
26 daa) 3a (HN IDs) iihgd oo 4505 i o jladi Cu ges (ol 055 dlags 4805 LIa®) o 5 claind ;4 Gl

IMPORTANT! SIGN AND DATE BELOW. THIS FORM MUST BE SIGNED!

.‘ Signature of Member or Legal Representative: X Date:

Telephone Number: ( ) - Cell Phone Number: ( ) -
Do you grant permission for CalOptima Health to contact your cell phone number with automated calls and text messages? Yes No
E-mail Address:

Do you have msurance other than Medi-Cal / CalOptima Health? Yes No If Yes. Insurance Name: Policy Number:

NEED HELP? PLEASE CALL CALOPTIMA HEALTH'S CUSTOMER SERVICE DEPARTMENT AT 1-714-246-8500 OR TOLL-FREE AT 1-888-587-8088.
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AltaMed Medical Group
AMVI Care Medical Group
CHOC Health Alliance
Family Choice Medical Group
HPN-Regal Medical Group

Kaiser Permanente
Noble Mid-Orange County
Optum Care Network - Arta
Optum Care Network - Monarch
Optum Care Network - Talbert
Prospect Medical Group
United Care Medical Group

CALOPTIMA HEALTH
Direct Network

CalOptima Health
Community Network

O CalOptima
® Health




CalOptima Health 2| & XS XAt

1,300°H 9|
FX 9]
9,046HO| ME°

.
5271 x| Atz

A7 M

CalOptima Health 2| &

104xX2| B7|X| = @ @
AL -~ 55371

o3

= X: CalOptima Health Fast Facts, 20234 1€ .
= ° o CalOptima -
Health




% CalOptima
Health 19




A AL O efot7|
o CalOptima Health 7t = 4702 O|LHO|| =22 FX[2[2] R BE =
O| St Al 2

o O|ZA| o FX|2|7} {otet Hote| A& L] !+5 Oldot= O
0| 2 ARLLE

o O|F &dl =X|2|& €7 &[22 AZ= FXIor7| ?lof =2 = UL

o CalOptima
Health =




(g}
£
o=
0-C
St
ST

)

)

{|D

o<

<k

KH

o

O

LH

ol

~

o

olm

oo
P R

— 10V 20 or K
< oz R oW_ =
O] N mi- S oy
B N S
H! T~ 50 ob 30
|_._A|O KO0 KO Rl K1 X Of

H | | | | | | |
ju— —
mu ®




T =)

. =1

ol <]

il al

= -

o oj %

T 5 =

ol _ . T

- OL (I _

< o T <

Ol 7 m._m_ Fﬂ

< -~ K

o = 4ol

ol jod _ I
oF , 2« oTLT
ojn op ol — —
o e SR N
T RE R LRy
_ m ™ H o<
ol N Iz o g0 <k
Kl ST oo O .__A:_Hm—_._o
Ml_”__.g = = _ ' -
S M O T T gu<
OF = or® oo
< <o ™M D
(1] TR = sl
Bl T T = % ¥ grod
= 0= =
.A|7 Ol_ < ok 1| ol 0|4 L_L_l/
T 3 Woop m RO RO =K
— or ol mor 9 O
_ L|__n_|ﬂ|JL|o_ of AN
O orol <R mmn =<
_”__.._ Ok OR orf & ol ! n7 0
RIEL = = o o RN

<
_.A o O O

o CalOptima
Health <1




ol Bl 5 AJH| A

% CalOptima
Health



CalOptima Health= 242 23|77

CalOp
3 48 Alo| TR AH| A
s 7Y A=
74 0|2 7|7]

Ots= flet =7| & 87| A%, &lEk 8! X|=(Early and periodic
screening, diagnosis and treatment, EPSDT)

O Al t||-|:I
oHd2 o™

HE7|

S AIA MH|A

9] A H| A

A B ghArd

27178 A8 K= 8 MH|A

o
o
SH
o

o O O O

o O O O O O

CalOptima
o HeaItFI)‘n




SR} XAl - 2 )\-|I:I|

c o o o o o o o o o o
mrdrzr> Zm ko © T Jo

Vision Service Plan (VSP)O||Al 22| E|= taf A H|A

o CalOptima
Health o




OrXsy & n
Or=9 2IN|0] & El

CaIOgtima Healthe &Y &40 EE&=
HIIE MNl& 2Lt

o O|At= Al EHOG| { ot Q2| ME M= gL Tt

o
ival
1z
=

>
o&
=2
It
rot
JHot
it
2

T

O CalOptima
® Health




—1 O] ©1 O A
= 3 35 2l= AH|A
o {13 °o|& AH|A
- FE o= TE NS
= A4 HERZAN 22
= =X o|=| HR Gla
o A
O ©oHu=
= AHZ P[ot= 4ot 2HO[L 240 et 35 AH|A O &
= 9110f M3tStALL 74 72 B3R = 71|
a 21 :Lxl_ AL A
O H = T O

CalOptima Health ID 7tE 20 F7|

S ECER-37E

CalOptima
o HeaItFI)‘n




CalOptima
o HeaItFI)‘n

frul
o

H|

=

S
(NMT)

H

| A

40 oEMIg ofo
< ur_uo_om m_n_
W PR gy
ol mAH ﬁroowm NI
N1 - oo i P

0
O_O n n T
O O

(Litter van)

- I 0f
o H[Q[g& W&

f

E 10
o L.—
=D
= A

I

.

!



A[d
¥ ol £
ol - < 8
Lo N 5 03
. NE] mm = 0
E L S O
i KO
= RO = .
T 7 ). =
o Ko s
1O E“_,mu p
E or Al S
Ko E
o =i =
ol ﬂo“_o 5
ljo 5
> oo -
— il 402 S
s ¢
. <
= = i z
— ﬂo Bl MA:|=
- NI oF
H_L m_._l K LH E_E_Eo <
Eo O oo <) ;1 o]
- %k gp TR %
S —I- ol -
o032 o3 ™

RO
@) —
o: oI o
E_=_|._AI A_o
= @
o] 1
L|O — = —
oo ¢ IpEE WIH o
_._._“_ o B e = R =
o < B TE S o 2
o| © o3 W SR L 1
O TS T =g U
11 2opu N X33 < = 4
T ~ = N
N00l0 = Jolpn = < > i &
oo = ~° & Lo
0[0 7 _.M.o Eo_o_W._ﬂ
H N [ | [ | | |
@)
@) O




EH(NMT)

©
£
)
0-C
O
o
OL




AH|A: 1-833-648-7528(TTY 711)

s
=

(NMT) (A

el

IHO

040
M
o]
o

2e~2a¥
= CalOptima Health 225 (D) H= X|&

= CalOptima Heal
2l

.A_ll_/r
1
51
<
Ar
7y
<X WH
© 00
R Zol
e SR
o Emﬂ
o R
L
NG|
ﬁ“ﬁ_v ¥
] i
ujo MexT
K g fofl
izl RO olo0lo
Ok o -
o1 O ORIy
= {0 Wiy
~ wl olJgT
< = Ul
Bz <k
< on W%
ml N _|u_m
m X olar
= ¥ U0
0o of Mi
ul & N'm

o CalOptima
Health 30




ob Tt A H|A

o Vision Service Plan (2t} A{H|A Z3H VSP)
» {3 X|YO| Ot MH|A KBS AFE 6l 1-800-438-4560(TTY 1-800-735-2922)C 2

=2
- 2470 OtCH i HAL
CHir RITHS Bh2 B0l A 127} DI 4 ZAF ALA
= 247100 Oh8 M E

o CalOptima
Health 31




7| Ef CaIOptima Health
HE G X T2

% CalOptima
Health



CalAIM: Zi2|ZL|Ot2| Medi-Cal & S
Cl1*._)|(CaI|forn|a Advancing and Innovatlng Medi-
Cal

O

Medi-Cal 2|&o| K|z S AZ A0ty Lt A2 M S 7iAM 57| |6l
0} = 0f &l

Medi-Cal 3|10 |2 2 H|O|8 LWRE £2 = 9= X|20| CHs| A QI

M2 YAS B

Enhanced Care Management (ECM, 7| M=l TIZ 2t2|)
B SEN=[lF %

—

_

Ot

A
2 -
OE
-~
=
r
T
il
L

oF H Y > o II
19 o mi oN Hu @

|
> fo

o CalOptima
Health



CalAIM: Zi2|Z L|0}O| Medi-Cal 2~ 4l
& A (California Advancing and Innovating Medi-
Cal)(A%)

o K[HAtZ| X[ &

s =<EH QO II_-l EDI-A_II-I kll:llﬁ
20 & 7| MH[A
Ol X| =
RACgH =& XX|)
= 7t Sl JhAF 220 AH[A
= Ol OFEY AlAL
= =7t R E
= AI= 5= K= AH
T2 =
28 W= 7HxX)
H| A

™/ XF Ar2| O] AH| A

A
: CalOptima
Health 4

= -4 -4
i 4m o m

2

nx 1> o
N O >

1> 02 > 0oX [o f
N

rat O 0o ok go
riot > Ao 12 Jop M

0




Ot Wﬂ 2= (Whole Child Model, WCM)

o 2

O

Ot MH|A(CCS) =22 HE AMH|AE CalOptima Healthj
7t L[ CF

QO

A
N
~
=
w
o
OHT
pin]
oxt
>
i
10
-0
rot
IS
u
Hel
-
o

CCSE E-ot AL AMEl|, 2 E= 0t AL EXE 7HX D Q10 214
O/2to| Otz = X|EStLX CCS ZE20H ™= SFA7|l= F
J_LE:]_EH?:IL_l |:|-

CalOptima HealthEE= Z=X| 9|7} 1|8} EE= Y B}o| X

Gi T QICHT WEkStE 29 CCS 22 A2 2.9 022 BIts(7]
2ol 2|Z|okA| = LT}

ot EE= XEHO|A XHA0] A= E 7,
Z= e S8 CCS AEE WA &

@,
=l
@
LS
—_
3
Q
L
Q)
Q
—
>
=
P,
<

o CalOptima
Health



—100

tima HealthQf
o

Xﬂ%é LI . Ef

o CalO

—_l

el
81 Klo
:DW

o CalOptima
Health %



Cr=A L@ MH|A T2 - (Multipurpose
Senior Services Program, MSSP)

o Hot7} 65M O] &O|, o7t UL, R A|Z0| & XA 0| E[X| Tt
AHEHO| HHE = 10K} H: 85 |\/|SSP MH|AZ HHS 2 Q1A L|CH MSSPE
ol NS kl= MH[A= Cr21ar 5L T}
. H9l 77t 22)/R| 2 M
« TRAF 2 7K1 9 Bl X| 2
.85 e
. X2 g
CoA ES
. IS
= AAF A H| A
. AFS| 2| MH[A
» AF AH[A

o CalOptima
Health




o CalOptima
Health >

oK
<
<
W
v B T
<
N
T )
~ 0 "
dR W
mn| L_L 108
< 53
IR
=l i
T Kl To
[ <0
= W e —
OF W wHy=
RO oluTy O &0 Zo on
0 AT R ﬁ o ol
03 —dp N g m R
=2 H =
N 00O @ % &y oF
< R OO & W, —
— T au OE RN
o WM e
T o SPI® 2 0
< o QM EZT@wo
—_— ——a K
m M HoWﬂﬂE
-, O]~ <X o[ ~0 =
E R

=
™ motow - -
<




S} U Q0] AfH|A

I_ —
o &9 5 HY MH[A
o {14 4 ELA E+= CalOptima Health 024 AMH| A0 HEHSH0] CH=2 10t
S ofo] W A0 Z M KBS QA & Q& L|CH
F o - OFZfof
AT 910 - 5T
- HHEE - 3 =X} "R
. | 2 A| O} O QC|2 CD, H|O|E
CD
o M3t E= U Hamm 20 X[& AH[A
o Ot /M 1= o= Ol O/ =3t SSEAIE 28

CalOptima
o HeaItFI)‘n




M= HZ(Behavioral Health, BH)
CalOptima Health & 7124 AHEHK:

1-855-877-3885 (TTY 711)

Mg HAL Y HA A MH|A 9|2
79 B2 24412t Q15 s

AN

2«» —»\

= Z4lEo BH 2|= BH 2= HIIX}OHHI
A ~s BH A& & atol
(=] - b g I—lg IIE OF
W ;i 8556773885 B M B Foto] 21 oflof
I » Ho 2 A3} 1|o
2| BH A3 A}
MHIA AR

o CalOptima
Health




7|El Medi-Cal Z=21 2 3 AH[A

% CalOptima
Health



Q2 A} XSy

o Medi-Cal Rx2 B EHE|= OFZL 0| A |25 X Hrok

o 2= 0f| A Xﬂ‘é_—'aé X Htek2 Medi-Cal FFS(fee-for-service) T2 124 QI
Medi-Cal Rx2 ol E&. =L} 2E|YO0|AM ol= NS AH7F K|S et
U AE L2 CalOptima HealthOHA HE IS

o o
o HY 22 MEA7l Medi-Cal Rx A% &fE ==0| X = &5 MY

o CalOptima
Health




I

T4
— Jol-
< o
m&%am
wHME
SN

o<l
HF= T
10 E::WW. <
o K ¥

"= 11 oKl
KH7oOH =
ﬂ|mH oF
Ea%ax
-
H:/M_H
=— N
SH.A_HLh
=K
memm+g_
T Onr

O —
mmnﬁuo¢
~ ©Q|J
A_ m.r_E Al_
H_H_ O -
|_|Oﬂ <
“m oo %
7onunﬂ K
=" ™
B S |
ALOTWHE
KO o o7
Qaﬁwéa
Kd3of o» 0%

oF
oll Joi
<l ol
RO <
0 T
N1 R0X

X & MH|A
F M H|A
~

KI0

vl

N
7| S AH|

7
-
7

]
7|

K- KF oF

A 24 A2 AMH[A

o N A|
O -

2 AH|A

_|

)
od

)

- 27

4

1-800-723-86

o
-
(-
S
@p)
L
=
)
O

CalOptima
o HeaItII)‘I




X|dF AH|A

o Medi-Cal X|1} LLE:LE”(I\/Iedl Cal Dental Program)= K|} A H| A0
Ciot 22 HRAEH =T1X|(Fee-for-Service, FFS) Medi-Calll & € hL|LCt.
X fHHV\E HF7| MOof| X|df AH|A X1|"—Xf01|71| BICE E0{F11
M-S AE7F FES DentalOf &0 of=X| =I5l OF ef L| L}
o Medi-Cal Dental2 Ct2 AtgtS Zetst 2EH X0 MH|AE EESEL|CH
o« Atk S of A X[ 2 (0. AL, - def2(=E/ETE)
Al A O], X|oF 22|'H) . *71|O'% X2 22[E
=5 e E ?let 35 AH|A - TH & EE 29X
=N . XP"Ol Uf= Or=0f| Cieh X|OF 78
R - =

AN H|A0| Biofl =52t FO| qALE XfAM|et LiE= QoA &

o X|1f
AF, Medi-Cal Dental Program EHE 1-800-322-6384 (TTY 711) =
XMMSISIAM A2

o CalOptima
Health “




CalOptima Health &= Medi-Cal=
HEEX B *1'2”—

% CalOptima
Health



HT
021
H
Ral

O
rlr
R
0
| >

LS
o L1t &2 €5 AH|AE= CalOptima Health EE= Medi-CalO| E&SHX]
O, oY MH| A= Chg AFZOf| =5 E[X] OF L L| Cf
= N 2|%=™ (In vitro fertilization, IVF), 2& A+ = 8¢ XICO|Lt X| 2 EXIE
oSt o]0 = otE| K| S
s =Y EE
= AN MH|A
» J3Y =
= 3 T2 & MHI

= 2 ZYLCL Fatid ME[A 2 32(of gt

o CalOptima
Health 0




THER 22
o /H2l H

= CalOptima Health= Medi-CalO| E&St= AH|A Q| £[F H|E BEE A LT}
o MHI20| ol BTN E 22 S sfop 2t ¢ 2

= HI0|A HESHH HSHE Medi-Cal 44 2”0

= Q0 E2E =+ e 8 U HIEﬁﬂ'—f
=

S 1-888-587-8088(TTY 711)E A EHS}

o CalOptima
Health “




% CalOptima
Health 4




MHI
=
HF
rlr
< 0ot
>
Iiffy
o=
N
Ot
Ir
s
IE

— o

o =S0FAISHE |3P7f CaIOptlma Health EE= QIEﬁI—'—XfE—'?'—H HF2
MH| A0 =X 7F J[UALE BHESHA] = 89 ES UL

o TtALE QNSE AH|AQ EW} CalOptima HealthOf|A] Li2l 2= HE 8
HESH=F R-5t= AYULILE o= WS %Klﬂ(Notlce of Action) =
92 UM Z2H 60 O|LHO) 22 X|=dHOF grL|Ct

o =0 A A E K=ot H.

= CalOptima Health 12 MH|AEO| E2HS 1-888-587-8088(TTY 711)2 2 29|
= 02 A2 MU EAL AY 2HESH:

N
CalOptima Health

Grievance and Appeals Resolution Services
505 City Parkway West
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