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CalOptima Health Health, A Public Agency

Our
Mission

To serve member
health with
excellence and
dignity, respecting
the value and needs
of each person.

Our

Vision

By 2027, remove
barriers to health
care access for our
members, implement
same-day treatment
authorizations and
real-time claims
payments for our
providers, and
annually assess
members’ social

determinants of
health.
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Identification Cards

e Beneficiary |dentification Card (BIC,
=of| X} M & 7IE) '

STATE OF CALIFORNIA
BENEFITS IDENTIFICATION CARD

po No. 01234567A95052
JOHN O RECIPIENT
05 20 1991 lIssue Date 02 21 05

N N
6 Medi_CaI calopuma org If vou have a life-threatening emergency, call 911 or go fo the

CalOpemabedth  CalOptima Hasith, A Public Agency lf:mstcmtrgrnn room. Notify vour health network within 24
hours. Emergency services for a trwe emergency are covered by

[‘IE'\ E N ',m:rhenlﬂlmmm].\ulhom prior m:ﬂlmualmn. Your ?::]b;;n
IPLE:» SAMP
TTi: 711

ddfyyyy] 170: Providers - Eligibiliry Verification: 1-714-246.-8540
[HEALTH NETWORK] [HIN PHONE] CalOptima Provider Help Desk: 1-714-246-8600

. Medi-Cal BX: 18009772273 TTY: 711
. E [PCP: PCP NAME] [PCP PHONE] Tshon Services: 1-800-438-4560 TTY 1-800-4284833
O a ptl I ' l a e a t : _ : CalOptima Behavioral Health: 1.855-877.3885 TTY: 711
— Providers: Eligibility must be verified at time of service. 24 Homr Nurse Advice Line: 1. 844478441 TTY: 1- 845143774
- ,f

Failure to obtain suthorization may result in non-payment.

{ _/6- MEDICARE HEALTH INSURANCE
Tl I - —

" Name/Nombre

JOHN L SMITH

Medicare Number/Numero de Medicare

1EG4-TE5-MK72
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CalOptima Health 1178 AMH|A HEF 1-714-246-8500 &L= R EHS
1-888-587-8088 (TTY 711)

FH CalOptima Health Grievance and
Appeals Resolution Services
505 City Parkway West
Orange, CA 92868

HAO|E www.CalOptima.org
AN B E CalOptima Health

505 City Parkway West
Orange, CA 92868
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VSP Vision Services(Qt1t A{H|A)
Medi-Cal Dental(X|1})

QAUX| 7t2E|l HE AL AHE HZ(Orange
County Behavioral Health Access Line)

CalOptima Health &8s 71
Medi-Cal Rx

1-714-246-8500 .. = F =222 1-

888-587-8088 (TTY 711)

1-714-246-8500 L. = F = 1-

888-587-8088 (TTY 711)

www.CalOptima.org
1-855-507-1805 (TTY 711)
1-800-877-7195
1-800-322-6384
1-800-723-8641

1-855-877-3885
1-800-977-2273
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Stay Connected With Us

www.CalOptima Health.org
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