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By 2027, remove barriers
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determinants of health.
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o Medi_CaI C-EI'DPIII'I'IB org If vou bhave a life-threatening emergency, call 911 or go fo the

CaOpmrmabiedth  CalOptinms rsasih, & Public AQEncy mearest emergency room. Notify veur health network within 24
hours. Emerpency services for a tue emerpency are covered by

ER N, m:rilealmnemm'l.wimom pnnramhﬂnzatmn. Tour member
s and how
“SAMPLE:” SAMPL

J TIf: 711
MF}'}'}] For Providess - EHgiHiin Verification: 1-714-245.8540
[HEALTH NETWORK] [HN PHONE] ; hdgpcurgmﬂrrﬂrh Desk; L5 le%}_f_nﬁm_ o
" i - all i3 :
[PCP: PCPNAME] [PCP PHONE] Vison Services: 1-800.4384560 TTY 1800428 4833
C alOptima Behavioral Health: 1-855-577-3885 TTY: 71l
Providers: Eligibility must be verified at time of service.

24-Huomr Norse Advice Line: 1-844-047-841 TTY: 1-844-514-3774
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Failure to obtain authonzation may result in non-payment.
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Medi-Cal

You are here: Home > Members = Medi-Cal > Find a Provider

Find a Provider
What kind of provider do you need?

Call 911, if you think you have a medical or psychiatric emergency or go to the nearest hospital

Find a doctor or specialist

You can search by name, health network, city, lsnguage, and mare.

Find a behavioral health provider

Behavioral health providers such as psychologists, psychiatrists and more.

Find a vision provider

Search for eye doctors such as an ophthalmologist or optometrist by name or area.

Find a hospital or facility

Facilities are places such as long-term care facilities, laberatories, and imaging centers. You can alse find community-based adult services (CBAS) centers, medical and nen-medical transportation services, and more.

Find urgent care

Urgent care is care you need within 24 hours, but it is not an emergency or life threatening

Find a pharmacy

Find a pharmacy, search the Contract Drugs List and more at the DHCS Medi-Cal Rx website
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PRI-037-105 (0822) CALOPTIMA HEALTH, A PUBLIC AGENCY

@ CalOptima Health HEALTH NETWORK (HN) SELECTION FORM

MEMBER NAME AND ID# l] CHOOSE A PRIMARY CARE PROVIDER(PCF) ‘ ‘EJ‘ SE ‘

PCP Last Name PCP First
Last: or Clinic Name: Nae: PCP or Clinic ID HNID*

*Please see your Health Network Selection Form Guide for a list of Health Network IDs (HN IDs).
Consulte la Guia para llenar el Formulario de Seleccion de Planes de Salud para una lista de los mimeros de identificacién de los planes de salud (HN IDs).
Xin xem Tdr Ligu Hirdng Ddn Dién Mdu Pon Chon Nhém ¥ Té &8 biét danh sach S6 ID ciia Cac Nhém 'Y Té (Health Network IDs viét tat 1a HN IDs).
S 4enl o (HN IDS) (iiThig (6l 450 lullidh o Jlad s o8 (6 32 3y (i) 4508 LA o 38 claial 3 4y (alad

[El IMPORTANT! SIGN AND DATE BELOW. THIS FORM MUST BE SIGNED!

.~ Signature of Member or Legal Representative: X Date:

Telephone Number: ( ) - Cell Phone Number: ( )

Do you grant pemnnission for CalOptima Health to contact your cell phone number with automated calls and text messages?  Yes No
E-mail Address:

Do you have msurance other than Medi-Cal / CalOptima Health? Yes No If Yes, Insurance Name: Policy Number:

NEED HELP? PLEASE CALL CALOPTIMA HEALTH'S CUSTOMER SERVICE DEPARTMENT AT 1-714-246-8500 OR TOLL-FREE AT 1-888-587-8088.

o CalOptima
Health




EIEER A TNRER(E)

R ol LIFE CalOptima Health &P RS, SIS EAEFIEE MY

O l

C3Y

.ﬁﬂ

=
» B ARFE: 1-888-587-8088 (TTY 711)
B—FER, EF 8 EEETH 5E630%

o CalOptima
Health




EE%* - AN AR (18)

o MBREFEE—(EH, CalOptima Health i§A&GEE—(LEAL
» f§ 4 EEIREREREEL 10 %EMWE’J (A
o f&AI LI 30 REM—RIEMEEMANE
= NREEAR—EE F‘é“%’ﬁlﬂ HESER NS
= NBREATFEHMEERENE, FEEEL CalOptima Health BF AR

o CalOptima
Health




CalOptima Health B Medi-Cal E& &4
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AltaMed Medical Group
AMVI Care Medical Group
CHOC Health Alliance
Family Choice Medical Group

HPN-Regal Medical Group
Noble Mid-Orange County
Optum Care Network - Arta
Optum Care Network - Monarch
Optum Care Network - Talbert
Prospect Medical Group
United Care Medical Group

CalOptima Health
Direct Network

CalOptima Health
Community Network

CalOptima

©® Health




CalOptima Health BEERTEE

/////;ﬁ%ﬁaﬂm
1,300£%

. L
aNp oo

® @
52 i E ﬁ'-'ﬁ R A

B RAR il 9,046 BT L
CalOptima Health & § /

@\/@ 553Fliﬁ

Source: CalOptima Health Fast Facts, November 2023 CaIOpt|ma
Q Health 7

104 = HA




gn{elfE HR G

% CalOptima
Health



TS — RIS

o %ﬂ;g)j\ﬂ CalOptima Health & 4 B A AL HHGEFIHIREEE (B4) B
Y I

o EABMMNIERINEE ETﬁ’iﬁ’%ﬂ VEBEREE K

o EMAERMETHREHNESL, LEERLUBEHFHEELRS, XREGHIE

‘—-l
7

o CalOptima
Health




Ot I

ARN —
o RIEERIELERLIEB) -
= SERBITIEE

- BEERSSE
- W EEA R
- STEER 55

- LIEE

O

CalOptima
Health




2

z

R AR R

o EMEERTER —ERRERZAHNBAFTHE
o ERMERIRTEEEZ
- EHBEEEBRXEAMENPEERNEENEDNERAR
- CHEBRBEREE LS
- FIITHEHRERSEE S BTHERRER
- RREDHREEE 72 /MHEATRER
o HihrlReFREZNRZFAEZITAETHIRER. XARE - L. BR
R IR A FE T HIFEE

o CalOptima
Health




12 F A0 AR 75

% CalOptima
Health



CalOptima Health H& & HEE?

o RBFRAIRGEREARFS
o {TARESH

o ﬁﬁTFﬁﬁn H

O

RERL/EHERE. ZEFA (Early/Periodic Screening, Diagnosis
and Treatment, EPSDT)

SEOE I

ENERES

RERE (FREFEIEERE)
BN AR 75

{E B RN 5t
RIIEREEREETRS

== |

.I.IJ

o O O O O O

o CalOptima
Health




CalOptima Health &Rt E? (§8)

B A M
JERR R BEEAEEE (Non-Emergency Medical Transportation, NEMT)

JEEE @ % (Non-Medical Transportation, NMT)
P nalL,‘fEW_ R AR 75

Wi, BEHEELSRE

e EL

ER - EREAELEE

=R FER

%%lL\IEE1L£.<HI§%%

51 il Al 75

B Vision Service Plan (VSP) & I2r%8 AR

o o o o o o o o o o O

o CalOptima
Health




T iill & 55 12 7
o CalOptima Health 77 | i # SEEH R HE R (LB A ST i
o M ERTHMENEN B

CalOptima
® Health




RAMEZEE

o RAEERT
 RHEXREFENNEERRBEENED
» REEHIBRRELERIE
* TREELEEN
o BRE
 HRERAETHBRERFRNGSE, HEAZRZIRE
= 3E 9-1-1 AT ERIEAIERT
= SPMEEREREE
= SEHRIER CalOptima Health ID £
* TREELEEN

o CalOptima
Health




32 18 AR 75

O EEI“%;%\/\L:]:%
= fHEEEH

- I A BRBEFAARGER. SLSEEASERSRENRIERAR, ARE
mOHIREE, U T RANEEREEEREN AT,

o IERBBEEREIEE (Non-Emergency Medical Transportation, NEMT)
= MEE
= BERIEwmE
= BRAEEE
o JEEEI@E#EE(Non-Medical Transportation, NMT)
= FHIEE
= NER
= FA N B

o CalOptima
Health




JERR R EE I EIEIE (Non-Emergency Medical
Transportation, NEMT)

o NEMT aTAARRLLTFIER:
- EREES SRR GEZFAANESMAZTEIE, FlimAE, Bt=iitiEE
o NEMT a] BI?:

o HIJE Medi-Cal A {RARFFEITERIITIE, ESFEAIEFER. 8. DEEEREYER
[EATENFLZI @, LUREREAMERAM,

o tzum%‘é NEMT BR75:
- BB A BENEMT IR
-wm ERRERENEEWREERR
- RS ED

o CalOptima
Health




JEEEE R EBEIE (Non-Medical Transportation,
NMT)

o NMT afFHRUTIEMR :
= EAILUEIRAEURMIER TE LA LA N EEH
» XEAHmE, BRETRHMETLTE

o NMT ®"TRR? -

- BitEMedi-Cal REMBOTENTIE, SABMEER. FH. OEBRELENE
ERENRDNEER, R EREANEERL.

o CalOptima
Health




JEEEE R EEIE (Non-Medical Transportation,
NMT) (i)

0 ﬁuﬂ%’% SNMTARFE

FEME CalOptima Health 3@ EE 4R - 1-833-648-7528 (TTY 711) :A—=3EA,
J:q: 8 BhERME L 8 Bh

= IFEIREY CalOptima Health 4355 (identification, ID) %85
o %H&ﬁr’l‘%@ﬁﬁi&a_i%iﬁ’l*ﬁm FTFEE. B ATIHE
= F/DRHT 2 RIBH R BEERIGE

» EXMRARBERRLR. S2ERRSHERD. . CRMRIFERS
MELEZ FHRIE

o CalOptima
Health




5% AR 75

o Vision Service Plan (VSP)
« SRAGHARENRDREIZME, FHE 1-800-438-4560 (TTY 1-800-735-2922)
= § 24 AN EF—RERIZE
- HNRBZEAERFVNEE, & 12 BATES—KREREE
= 7 24 A AT ECER— K

Q CalOptima
Health




H fth CalOptima Health F&{RE9EFIFN

57



CalAIM: California Advancmg and Innovating
Medi-Cal (M0 B RIEHEEIRFHTFE)

o BEENE Medi-Cal FEEFREENEREREMNES
o IRIEENEHAE EVEamEBEEMIEEREEXK
o fNsRBIZEIHE I (Enhanced Care Management, ECM)
= SNES
" REFMLHEEEE
= fNsREE IR
= {RERRRE
= SHEHBIEEE
» B8 RREXFR
'Mﬁ$uﬁ[ﬁﬁ§§%%%ﬁ

o CalOptima
Health




CalAIM: California Advancmg and Innovating

Medi-Cal (IniNBRH#EEEFAE) (&)
O *iﬂjz*ﬁ

= (E5E 18R S i AR T
= (FEHEEME RS
- FEHE
- R1EEE (BRI
= EANEEMRBARTS
- ERERRE
= HEFIR
= #CEfEEFD
- RHHR®RIER
- IRIEEIEBRLERE (BERIUE)
= HIEARTS
= FEIEER IR/ L R T AR

» EEAEE o CalOptima
Health




;Ea‘é'?{%ﬁéﬁﬁit (Whole Child Model, WCM &t
WCM £t 2145 5% & Medi-Cal E4880 CCS 5ERE D E 12 HLH0N N 52 2 AR

a:% (California Children’s Services, CCS) &t 2% 0%l CalOptima Health

=—EMNEE, BELBREBEEEERERERKE. RRSETEERBBLTS
CCS 5HEI3RAIR 21 BREL M AL

o IR CalOptima Health S fE&HIE LR & B EHIZFEHE CCS MIRIR, fth
Mg T E CCS BRETEILIETE %1‘%

o MREMEMZHFHEEER BREZ CCS, fiFE@ CalOptima
Health WCM 12115 CCS

|EH T

O

O

o CalOptima
Health




EEHAEE

O CalOptlma Health ;ﬁlxlfﬂf JEo |=|1:E1 E’]nﬂn_.\ ﬁ-ﬂj]ﬁ:ﬁ{%*%ﬁijio ﬁﬁ;ﬁ
BEZEMRIEREE -

= B (EUR)

= Ao E R

" ERIEREE

- EREE

= REREEE

- EEFN

- FEERIKE (BEEE. #RA. fim, DR, SmeE)

o CalOptima
Health




%2 1EEE E IR F%ET2I(Multi-Purpose Senior
Services Program, MSSP)

o ﬁn%ﬁt’“-ir% 65 B H B EEEI B FEEERENIELE, R
H|f& o[ ge 5 ERIEST MSSP iR7., MSSP {2t rIRFF nlge & Tﬁ
" mJKEIFaE]EﬁEE/B'Z?%EPIL.\
= RIFFE ANEEE
= [HEERE
- EEHEHE
= AR TS
= ERARTS
= AR
= EAARTS

BERT,

o CalOptima
Health




E=EERT

oM%@ﬁ@ﬁm EFER, TREEEEEEERE
DIFELT., HITINEMENRNIIEANE:
s TRRIREOBERE IR R M S L R E R
B EEENAERMEE
« BRI RIR REAEEE
« HIE S EIRE RRAEE B 1E

o CalOptima
Health




X AL FNEE S 75

o AFEFEmIZERTS

o FRHMEMERMEREMEL CalOptima Health ZF ARIFER , LIEVIGELITEES IR
HEmMEH -

= R " B
= UL EE = fIRL{REE
o 215 = 3L
= RHTEE " K¥FREE. BX. &

%8 CD. EiECD

o BBEENEFHEIREAREES IERF
o MEMEEMMERFEIZERTS, FBEFBZTENINET 1 EPE

o CalOptima
Health




T

17 &2 (Behavioral Health, BH)
CalOptima Health 1T &R EE:

1-855-877-3885 (TTY 711)

FARRERtEfEN 20 IBEERE
5187 XK. 88X 24 /MEFIRAERTE

»\«# = i =\~

Lgé Call BH Line Cagﬁ?:rt:\;;':es Member Call BH
Y %T . 855-877-3885  BH Provider Provider to
Schedule Appt.
Member Start Services
with BH
Provider

o CalOptima
Health




H{th Medi-Cal &1 2E2 AR 75

% CalOptima
Health



REL W

o BEAZEEMR Medi-Cal Rx &%

o HERE{EMAIEAEEMR Medi-Cal Rx &R, EX—IE Medi-Cal iR E
(fee-for-service, FFS) §t2|, EERRFBEHR A ESRZATRNREHNE L&
%_I‘*EE CalOptima Health &{x.

o IRENEEEIRFEE I LLEAEE Medi-Cal Rx &#9& Y58 L ra%y)

o EEREHREBENSEEANENSE L ARGANEMEENEE,
HE Medi-Cal Rx - 800-977-2273 (TTY 800-977-2273, #K# 1 5 5 711)

o CalOptima
Health




HxIDEE

o HEIHEEE

? B AR 7%

2R 75 (Specialty mental health services, SMHS) 2

BRIV EE

fEpEstEImIE CaIOptima Health, A% & SMHS 2%/ Medi-Cal € 812
fit, SMHS FIRERIELLTRIE2. ERRFI{ERBARTS -

s YRR

- BREEHRESRIRT - EREE SRR

- BREIERRT - RMERHEHMERARTS

* e ARRTS - R EHMERT B R R ARTS
- fERIRTE IRTS - AT B REERTE

- HHEEMEGTE

o BETHAR SMHS MEZER, FWERFROERE

A%

Mental Health Plan ) : 1-800-723-8641 (TTY 711)

O

CalOptima
Health

11l

z512l(Orange County



o iR 755

o Medi-Cal F#5+&IE2 FFS Medi-Cal IS #ARFHHER, 7 EERT RS
ZFJIJ SRR T RIS E RS BIC, ERIRTEE = FFS T RAR

TjJO

o I\/Iedl CaI FRETEIAR— ‘L"%ﬂﬂlﬁ"ﬁ IE

ZEhFITEFE T e/ 4 (Bl sE = O (TS /{LEE=)
7'!:* ENFEFR) = SR E
= EEEH R 2R » 2OKRFFEEBERT
= IREF » ANEGREMREEITEIESE
= I = BEf&EIE

o MRGHRMRE T BEMTHBRBOESES, FHE Medi-Cal FHIE

£ - 1-800-322-6384 (TTY 1-800-735-2922 5t 711)
OCaIOptlma -
Health




CalOptima Health 2 Medi-Cal F~%
R AT Al 75

% CalOptima
Health



A A RBIARTS

o CalOptima Health Medi-Cal AR R —ERFDIFEEFRERLT :
= 825} %=2#E (In vitro fertilization, IVF) @5 {ERER A Z2EM RS ZENS GBS ZER
R
= FHEHRE
= BERARTS
= BT
= ZEIE A B ARTS
- EEEEABTERGIRHEMNRSEREERE, FRERMTEHE, THAMREERFEZHEMEN.

o CalOptima
Health




193

IFRL

o FANERME

= CalOptima Health 2 Medi-Cal A {RIRFEHFREZBIFTRA
o INREULEF FEARFF IR E % S EEHE

= P EAMREM A, IREEMMER Medi-Cal 25 &R

- MABZEAREMAEZRERE, FHSEMNERMBE CalOptima Health EF Ik |
TEEL . 1-888-587-8088 (TTY 711)

CalOptima
Health “




R FNEE R =B



gn{el % R EK L3R

o IEREIEEEE CalOptima Health S ERARFAEFHRBAMER T RE

o EERFEK CalOptima Health BEE I F qFH ML ERIRIBZFAEMAURE - B
AR EMBHAIITERRE X LA B EAR) 60 XWIR I LR,

o IEHXERELLER:

= S5 BE CalOptima Health: 1-888-587-8088 (TTY 711)

= BESEBREMAFELE:
CalOptima Health
Grievance and Appeals Resolution Services
505 City Parkway West
Orange, CA 92868

= {8 £ https://www.caloptima.org/en/ForMembers/Medi-Cal/YourRights.aspx

o CalOptima
Health




IN{alR A M =S =

o INRMEM CalOptima Health 12 £k, BMFEREASHE, ZHE 30
REMRKE| LERRE, EaLIBEGFEMNEES
o AT BMM LEFRZBRE LB HIM 120 RARGBEMNEEE
= FEEECDSS Public Response Unit
* 1-800-952-5253 (TTY 1-800-952-8349 =% 711)
» ER ESRREEMPIREMNRBILZEE:
California Department of Social Services
State Hearings Division
P.O Box 944243, MS 09-17-37
Sacramento, CA 94244-2430

o CalOptima
Health




EHREFRE



R R E AT

o MREHESHWIRIZAME X EEH
m 4’]";51:%
ZHEEME R
. B.%tﬂ\*[”%*"
- Al R EFEIHEEB AN ERIREE RESIR
. 5E1=fn I {75 A
- ERESEMESHNRE DZERE
. TEH:'IJ:EJ?
- IRHXER

o CalOptima
Health




R rERI N EE(4E)

o CalOptima Health EEH/LUTEE :
= THE, HFEWNESFEN (§5FM)
» TENEREERMEANEFEE, Flangiihit F LIS
- B S IRISE
- HELRER
« CalOptima Health
- B RN
o HRFFEMRFEHE AR
» BREERFERE MR RFEERITA
= SEBEDepartment of Health Care Services Medi-Cal SE#E g A EEEE : 1-800-

822-6222 — R EERABREMN
CalOptima
o Healt%

* BHFRITHTERETHENNERRERT !




BRI N MFE(HE)

o CalOptima Health {RE TR
* HMRHEEFRERHAR
" ?ﬁﬁiﬁﬁlllélﬁaﬁ‘ﬂ’ﬂ’lﬁé

- fgﬂ%@%%?ﬂf‘ﬂﬁﬂ%ﬁﬁiﬁﬁﬁﬁ DEEM@EEER, CalOptima Health EEERMELF

- {1/ CalOptima Health 2R Hth AT HE 2R
o EEEMZEEE(Member Advisory Committee)
= [] CalOptima Health E: iRt ERHEEMENER

o REZEREBEEXAKEZFNZES (Whole-Child Model Family Advisory
Committee)

= [ CalOptima Health E= it AR CCS HEAE AMENER

.Y
—a
jilllll
¢

o CalOptima
Health




L =

= 8 A Ok

o BAARMUR—ERSOREAL E75 24 MHERE R0

‘E.iijﬂ

= EAILIE B, FRERIEZR FHHRIELEHREEA DML

" QHJ]HW'%EIE_L.%E’E%*M SR RE R ENIT LU T #8245

 EEMEMEAER

= [ CalOptima Health & F R &

= $TEN CalOptima Health ID Rk FER BRE AL,

- %i\&‘é’)ﬂ’] EEEMETNEEA ({EE M CalOptima Health Community Network

=

= BEESLKE (E#ERAR CalOptima Health Community Network #1

CalOptima Health Direct I E &)

o CalOptima
Health >




= R 68
B

MR HFZE CalOptima ID ~ & BEMEER, %HEEH? CalOptima Health & F IR7%

IN{eT EE SR P AU EE AR 2 CalOptima Health & = iR 7

Tk R R IEN B RS E B ER 7 CalOptima Health &F R#%

BN ERHEAMEBREANERRESE 2 EHIFE BRI

BEZINATREEERIEE, AMEER? %i%?ﬁﬁ@ﬂ‘]ﬁfﬁ%ﬁﬁ%?&%ﬁ&
/ G

INRIF A Medi-Cal B, HXEER? BERL SR E

AT KBS Medi-Cal EREL IS —EERSMN 2 BERL S R E

CalOptima
©® Health




Biis &
B

CalOptima Health &5 BR7 1-714-246-8500 =75 E551-888-587-8088

(TTY 711)
=X IXER:
fi#& CalOptima Health & F AR5 1-714-246-8500 =k 7 & EiE 1-888-587-8088
i - (TTY 711)
LR IRERERE www.caloptima.org
Department of Health Care Services ({#E&#EMR 1-800-822-6222
&ER) Medi-Cal #REEZAAR
VSP 8] 11 iR #5 1-800-877-7195 (TTY 1-800-735-2922)
Medi-Cal Zr#l 1-800-322-6384 (TTY 1-800-735-2922 5% 711)
Orange County Mental Health Plan 1-800-723-8641 (TTY 711)
(BRI EERETE)
CalOptima Health 1T &#2kE 1-855-877-3885 (TTY 711)

1-800-977-2273 (TTY 800-977-2273 AR 5 8¢

Medi-Cal RX (BE/H%E) 711)

” Health




[ 28

Q CalOptima
Health




Stay Connected With Us

www.caloptima.org

0 (O) ¥ @cCaloptima




	歡迎加入CalOptima Health�新會員說明會：Medi-Cal 
	Slide Number 3
	會員入門指南
	CalOptima Health支援服務
	誰可以獲得服務？
	怎樣成爲會員? 
	去哪裡申請？
	歡迎加入CalOptima Health
	關於您的保健計劃
	身份辨識卡
	選擇醫生和醫療網
	選擇醫生和醫療網(續)
	選擇醫生和醫療網(續)
	選擇醫生和醫療網(續)
	CalOptima Health 的 Medi-Cal 醫療網
	CalOptima Health 醫療服務者
	如何獲取護理
	安排第一次的就診
	您的指定醫生
	專科服務的轉診
	福利和服務
	CalOptima Health 承保什麽?
	CalOptima Health 承保什麼？ （續）
	�定制輪椅福利
	緊急和急診護理
	交通服務
	非緊急醫療交通接送 (Non-Emergency Medical Transportation, NEMT)
	非醫療交通接送 (Non-Medical Transportation, NMT)
	非醫療交通接送 (Non-Medical Transportation, NMT) (續)
	視力服務
	其他 CalOptima Health 承保的福利和計劃
	CalAIM: California Advancing and Innovating Medi-Cal （加州白卡推進與革新方案)
	CalAIM: California Advancing and Innovating Medi-Cal （加州白卡推進與革新方案) (續)
	兒童全面保健模式 (Whole Child Model, WCM 計劃)
	健康教育計劃
	多功能耆老服務計劃(Multi-Purpose Senior Services Program， MSSP)
	個案管理服務
	文化和語言服務
	行為健康 (Behavioral Health， BH)
	其他 Medi-Cal 計劃與服務
	門診處方藥
	專業心理健康服務
	牙科服務
	CalOptima Health 或 Medi-Cal 不承保的服務
	不承保的服務
	財務責任
	上報和解決問題
	如何提出投訴或上訴
	如何提交州聽證會
	您的權利和責任
	您的權利和責任
	您的權利和責任(續)
	您的權力和責任(續)
	會員入口網站
	常見問題
	聯絡資訊
	問題
	Slide Number 59

