BeET TER TOGETHER

Ban Tin Thanh Vién | Mua Thu 2024

Nhac nhé:

Hay lam hen cho budi kham strc khée
dau tién cla quy vi véi bac s trong vong 1
3 thang sau khi tré thanh thanh vién, sau CaIOPtlma Health
dé la khdam hang nam dé gitr gin sdc khoe.
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Giup Cho Con Cua Quy Vi Khoe Manh

\ / o A7 ~
va Phat Trién Tot
Theo dbi cac cbt moc tang trudng va phat trién cla con quy vi la diéu rat quan trong. Bubi kham
tong quat cho tré la moét cach tuyét voi dé gilip ngan nglra bénh va gitr gin stic khde cho con cla
quy vi. Nén thuc hién nhitng buéi khdm téng quét dinh ky nay cho dén khi tré 3 tudi, va sau do la

hang nam khi tré tir 3 dén 21 tudi. Cac budi khdm tong quat cho tré hoan toan mién phi cho cac
thanh vién CalOptima Health!

Diéu gi sé xdy ra trong cac budi kham:

m Tai tat cad cac budi khdm, bac sisé dat cac cau hoi vé sy phat trién cling nhu cac quan ngai vé
hanh vi, xa hoi, va cadm xuc clia con quy vi. Nén thuc hién khdm theo doi sy phat trién khi tré
dugc 9, 18, va 30 thang tudi.

m  BAac sTsé kham thé chat dé kiém tra sy phat trién cda con quy vi.

m  Cling c6 thé chich nhirng mi chich ngtra dugc dé nghi trong nhimng budi kham nay.

Xin dirng quén surc khde rang miéng

Rang chac khde 1a mot phan quan trong cla suc khoe thé chét. Xin chdc chdn rang con cda quy vi

thuc hién budi khdm nha khoa dau tién trudc sinh nhat 1 tudi cla tré. Hay lam hen cho cac budi

khdm nha khoa dinh ky it nhat 6 thang mot [an. Khdm rang sém va thudng xuyén cé thé gilip ngan

nglra sau rang va nhirng van dé suiic khde rang miéng khac.

= Con clia quy vi nén dugc diéu tri boi fluoride 1&én bé mat rang it nhat hai lan mét nam dé ngan
ngua sau rang.

m  Cac bubi khdm nha khoa dugc Medi-Cal dai tho.

= NE&u con clia quy vi khdng cé nha sT, xin goi cho Smile, California & s6 1-800-322-6384
(TTY 1-800-735-2922) hodac vao trang mang smilecalifornia.org dé tim mot nha si gan noi &
cla quy Vi.

Quy vi c6 biét rang? Bac si sé
thuc hién khadm theo doi vé su
phat trién dé xem xét su phat
trién clia con quy vi va xac dinh
bat ky su cham tré nao vé su
phat trién va hiéu biét clia con

quy Vvi. Bac sT sé dat cac cau haéi
vé ngdn nglt, van déng, hanh vi
va cam xdc cda con quy Vi.

Medi-Cal
Ban Tin Thanh Vién



http://smilecalifornia.org

Xin Birng B6 L& Co HOi Nhan cac Thé Qua Tang Cua Quy Vi

CalOptima Health cung cép cac tang thudng cham sdéc stc khde cho cac thanh vién +

hoi du diéu kién vi da chi ddng trong viéc cham séc stric khde clia ho. Xin xem phan : : o ‘_o,',
“Cac Thanh vién C6 thé dd Diéu kién dé Nhan nhimng Tang thudng Mdi Khi Cham .

séc Suc khde Hanh Vi’ c’f]’rang 9 dé tim hiéu vé 2 tang thudng mdi. DEé biét thém ‘ i
thong tin va nhan cac mau don tang thudng cham sdc sic khode, xin vao trang mang

www.caloptima.org/vi-VN/HealthAndWellness/MemberHealthRewards.

Chuong trinh Tang thudng Cac Tang thudng | Tiéu chuan dé Hoi da Piéu kién
Cham soc Surc khoe ctia Medi-Cal | Mién phi

Cac thanh vién tir 45 tudi tré 1én hoan tat
Thé quatangtri  Bubi Khdam Tong Quat Hang Nam trong

gia $50 nam 2024 (khong can mau don tang
thudng cham séc strc khoe)

Céc thanh vién tir 50 dén 74 tudi hoan
tat chup quang tuyén truy tim ung thu vu

Kham Tong Quat Hang Nam

Kham nghiém Truy tim Ung thu vu VIS S Eelmg) 41

gtz trong nam 2024
AP . Cacthanhvién tlr 21 dén 64 tudi hoan tat
cKclaetTr gj\nNgan gt Uing) s Ve qilgaggg M kham nghiém truy tim ung thu c6 tr cung
9 9 trong nam 2024
Kham nghiém Truy tim Ung thu Thé qua tang tri  Cac thanh vién tir 45 dén 75 tudi hoan tat
Pai trang gia $50 ndi soi dai trang trong nam 2024
, . e E . Cacthanhvién tir 18 dén 75 tudi dugc
xexnghiem A1Ccho Benh tieuThe QUAtIng t - chin doan bi bénh tiéu dubing va hoan tat
9 9 kham nghiém A1C trong nam 2024
Cac thanh vién tir 18 dén 75 tudi dugc
. . chan doan bi bénh tiéu duong, dd dén han
_Ilflgirgnggcho HguGH Bl il Ul 8%3;2329 T 1hdm méatva hoan tit viec kham mét bang

cach lam gian n& hodc khdm véng mac cho
nguoi b bénh tiéu duong trong nam 2024

Cac thanh vién thuc hién kiém tra surc
khoe sau khi sinh trong khoang thai gian
tir 1 dén 12 tuan sau khi sinh

Kiém tra Chi trong Méu khi dugc  Thé qua tang tri ﬁac thta?E wenttu 1hz ?en 23 thar;g tuoi
12 thang tusi gié $25 0an tat kiém tra chi trong mau trong

nam 2024

Cac thanh vién ttr 24 dén 35 thang tudi
hoan tat kiém tra chi trong mau trong
nam 2024

Thé qua tang trj

Kiém tra Surc khde sau khi Sinh gia $50

Kiém tra Chi trong Mau khi dugc  Thé qua tang tri
24 thang tuoi gia $25

Yéu cu phdi c6 mau don ting thudng chdm scc st khée duoc dien ddy dd cho moi cero’ng trinh tdng thudng, ngoa/ tror
chuong trinh tdng thudng khi Khdm Tong Quat /-/ang Nam. Sau khi chdng t6i nhan duoc mau don dé hoan tdt, can it nhdt
8 tudn dé tien hanh thé qua tdng cla quy vi. Thé qua ting khong thé dung dé mua bia ruou, thudc Id hodc vid khi. Thé qua
tdng khong co gid tri tién mdt, va CalOptima Health khdng chiu trdch nhiém néu thé bi mdt hodc bi ddnh cap. Quy vi chi c6
thé nhdn 1 thé qua tding cho moi ndm theo lich cho moi ting thudng chdm soc stic khde. Thé qua ting duoc cung cdp véi
s0 lrong 6 han. Nhitng churong trinh ndy 6 thé chdm durt bat cir lic nao ma khéng cén thng bdo.

CalOptima Health




Kiém soat bénh Tiéu duong dé Bao vé
Surc khoe cda Quy vi

Bénh tiéu dudng & bénh trang Mrc Thir nghiém bénh Tiéu duong
co thé Ia/m tang qurlg?duan,g Lugng dudng trong
trong mau (glucose) cua quy

vi. Bénh tiéu dudng khong thé mau khi Nhin an

chira khéi, nhung cé nhiing . : 99 mg/dL hoac -
budc quy vi ¢ thé thuc hién Binh thudng Dudi 5.7%

dé kiém soat bénh.

bi bénh tiéu dudng Loai 2 néu ---

Quy vi c6 nhiéu kha nang sé
quy vi khéng hoat dong thé 126 mg/dL hoac o 2 1A
chat hoac bi thtra can. cao hon 6.5% tra len

Tiéu dudng

Lam cach nao dé biét quy vi bi bénh tiéu duong?
Xét nghiém A1C la xét nghiém mau dé do lugng glucose trung
binh trong méau clia quy vi trong 3 thang qua. Xét nghiém nay

iUp chan dodn va diéu tri bénh tiéu duong.
w Cuc ky khat nuéc P ?

Hay thuc hién nhirng 16i khuyén sau day dé cham séc
i Thudong xuyén cho bénh tiéu dudng:
3 &

di ti€u = Tap thé duc hang ngay.

Nhirng dau hiéu cta

bénh tiéu duong

~ g m Thudng xuyén kiém tra lugng dudng trong mau tai nha.
5" Nhirc dau A . e
- m  Thuc hién xét nghiém A1C it nhat hai lan mot nam.
. = Hoan tat budi khdm mét cho ngudi bi bénh tiéu dudng méi nam.
(@ Mo mat : e e
m  SUrdung cac loai thudc tiéu dudng theo toa cua bac si.
& BUBN N3N m  Kiém tra ban chan cda quy vi hang ngay. Dé y dén nhimng vét
cat, thay doi vé mau sac, hoac bj sung tay.
= Anudng lanh manh. An nhimg khdu phan nho vao cling thoi
diém moi ngay.

n '-# ml Néu quy vi co thac méF: vé bénh tiéu dudng, xin goi cho van phong Dich Vu
;F," ’ CalOptima Health & s6 mién phi 1-888-587-8088 (TTY 711). Chuing toi cé
) nhan vién néi cing ngdn ngt vdi quy vi. Xin vao trang mang clda chdng toi

tai www.caloptima.org/healthandwellness.
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Kiém Soat Bénh Hen Suyén

Bé&nh hen suyén la gi?

Hen suyén la mdt bénh vé phéi lam cho dudng thd co that,
gay ra khé tha. Khong thé chira dugc bénh hen suyén,
nhung cé thé kiém sodt dugc bénh.

Cac triéu chirng thudng gap ciia bénh hen suyeén:
m Khd thd

m  Ho, thd kho khé hodc khé thé

m  TUc nguc hodc dau nguc

Quy vi c6 thé I1én con hen suyén khi ti€p xUc vdi cac tac_
nhan gay bénh suyen (nhirng thir gay ra bénh hen suyén):
m Khoi bui m Nudc hoa m  Phan hoa, hoa va cay coi
= Tap thé duc = BUI VA nam méc m Thi nubiva dong vat

Hay tu héi ban than 3 cu hdi dé biét liéu bénh hen suyén clia quy vi cé dugc ki€m
soat tét khéng:
1. Toi ¢6 cac triéu chimg hen suyén hodc str dung 6ng hit tdc dung nhanh nhiéu hon 2 1an mot
tuan khéng? i
2. T0i c6 thirc day nhiéu hon 2 lan trong mét thang vi cac triéu chirng cdia bénh hen suyén khéng?
3. T6i c6 can lay thém thudc hit tdc dung nhanh nhiéu hon 2 lan mét nam khéng?
Néu quy vi cdm thay bénh hen suyén clia minh khéng dugc kiém soét tét, xin lam hen vdi bac si cla
quy Vi.
Hay hdi bac s cua quy vi:
m  T0i c6 can kiém tra chirc nang phoi khong? m  Bac sTcd thé dién vao Ké hoach Cham séc
= T6i ¢ can thudc kiém soat bénh hen suyén B&nh hen suyen cua toi dugc khong?
khong? = Khi nao thi toi can budi hen dé tai kham?
m  T6i c6 can may do luu lugng dinh khong?
@ NEu c6, toi str dung mdy khi nao va
nhu thé nao?
Cac loai thudc cho bénh hen suyén

m  Thudc ki€ém soat bénh suyén m  Thudc cé tac dung nhanh (6ng hit ciru nguy)
(0ng hit k|er~n soat) @ Khong nén dung thudng xuyén
@ Dung moi ngay @ Ma duong thd nhanh dé ngan chan con
@ Gilp gidm tinh trang sung, co that va hen suyen
chat nhay @ C6 thé dung trudc khi tap thé duc hodc néu
@ Cothé mat dén 2 tuan dé thudc bat dau quy vi tiép xuc véi cac tdc nhan gay bénh
phat huy tac dung hen suyen

L&i khuyén:

m  Lap K& hoach Cham séc Bénh hen suyén dé gitip quy vi biét nhirng viéc can lam khi 1én con
hen suyén.

m Trao déi vai bac st dé tim hiéu loai thudc nao la tét nhat cho quy vi.

CalOptima Health




Xin bung Cho Dai, Hay Chich Ngua!

Heé mién dich cdia ching ta Quy Vi nén chich nhirng loai vac-xin nao?

trd nén yéu hon khi ching

chung ta cd nquy co cao hon e x.
9 guy 1 liéu vac-xin moi

| mac mot s6 bé f Bénh U6n va e A e « .
bl r\nac\moAt s6 benh. Sthh , B:?h #éoun van. Co6 thé chich tur lac 2 lan mang thai
”9”‘3\ & m?t tro”? ”huf,‘g cﬁach RPN thang tudi 1 liu tdng cudng
dé dang va an toan nhat dé Ho ga (Tdap) mai 10 N3m

hong ngua nhirng bénh nay. o
P gng g B¢ y Tt 6 thang tudi trd

, . . > A s COVID-19 R 1 liéu hang nam
Chich ngura giup bao vé ai? Ién
= Banthan quy v Cam cum Tl 6 thang tudi trd 1 1idu hang nim
= Ngudithan ctia quy vi (bénh ctim) lan g

s Cong dong N
2 liéu cach nhau

Bénh zona (gidileo)  Tur 50 tudi trd 1én 12 G B i

Hay hoi nha cung cap dich vu
hodc duoc si clla quy vi nga
: ' R el Vi-rat hgp bao hé

hém nay vé nhing loai vac-xin ; TUr 60 tudi tré 1&n 1 lidu
R L w - . hap (RSV)
ma quy vi can. Nhirng loai
vac-xin nay dugc cung ca . . . i .
Y j g cap Phé cau khuan TUr 65 tudi tré |1én 1 liéu

mién phi cho cac thanh vién
CalOptima Health.

DE biét thém théng tin vé nhimg loai vac-xin, xin vao trang mang clia CalOptima Health tai
www.caloptima.org/en/HealthAndWellness/Immunizations.

Hién BDang Cung Cap Dich Vu Surc Khoe
Hanh Vi Telehealth

CalOptima Health hién dang cung cap cho cac thanh vién dich vu telehealth (dich vu y té théng qua
hé thdng vién thong) dé cham soc stc khde hanh vi thdng qua co quan cdng tac cda ching toi, la
TeleMed2U. Dich vu bat dau vao ngay 1 thang 4 dé cung cap thém céac chon lya cho quy vi va cai
thién viéc nhan dich vu cham sdéc cho céc dich vu ngoai chan vé stric khde hanh vi dinh ky. Cac nha
cung cap dich vu clia TeleMed2U diéu tri cac tinh trang ti nhe dén trung binh. Ho cé thé cung cap
dich vu thadm dinh strc khde tam than ngoai chan, quan ly cac loai thuéc dung cho sirc khde tam
than cla quy vi va cung cap viéc tri liéu. Quy vi cé thé yéu cau cac dich vu telehealth bang cach goi
truc tiép cho TeleMed2U & s6 1-562-268-0955. DE biét thém thong tin vé chuaong trinh nay va cac
dich vu strc khde hanh vi khac, xin goi cho Budng day mién phi clia van phong Stc Khoe Hanh Vi clia
CalOptima Health & s6 mién phi 1-855-877-3885 (TTY 711), 24 gid mot ngay, 7 ngay mot tuan.

Medi-Cal
Ban Tin Thanh Vién




Hay Ban Vé Suc Khde Tam Than Khi
Mang Thai

NOi tiét t6 trong qua trinh mang thai va khi sinh con cé thé gay ra nhirng thay doi vé strc khde tam
than cho quy vi. Nhirng ngudi mdéi lam cha me thudng trdi qua nhirng bién déi vé tdm trang, nhung
cr 5 ngudi thi sé cé 1 ngudi gdp cac van dé nghiém trong vé siic khde tam than.

Viéc cham sdc lién tuc cé thé gitip quy vi va con cla quy vi khnde manh va gilip bac si phat hién
nhitng van dé tiém an trong va sau khi mang thai.

Surc khoe tam than cla quy vi rat quan trong
Dudi day la mot s6 cach dé tap trung cham séc cho
surc khde tam than cda quy vi:

Lap ké hoach véi bac si cla quy vi dé duy tri
0 mot thai ky khde manh trong suét qué trinh

sinh n& va sau khi sinh.

Khadm tam soat bénh tram cdm it nhat mot . ,
Q‘ lan trong khi mang thai va mot 1an nita sau Quy vi c6 biét rang? Quy vi c6 thé
khi sinh. nhan dugc tang thudng cham sdéc
m Tram cam la mot tinh trang suc khde tam strc khoe tri gia $50 mién phi khi
than cé thé bao gdm cam gidc cuc ky budn hoan tat budi kham sirc khoe sau
ba va khién cho quy vi khé cé thé cham séc khi sinh. Xin doc Trang 3 dé biét

cho ban than va cho con clia minh. thém thong tin.

‘ Hay hoan tat budi kiém tra sau khi sinh véi bac sisan phu khoa (OB-GYN) hoac bac s
D gia dinh cdia quy vj trong tr 1 cho dén 12 tuan sau khi sinh.

m  Viéc cham séc cho ban than khi co thé cla quy vi dang hoi phuc va trong IUc quy vi
dang cham séc cho dlra con mdi chao doi clia minh ¢ thé khdng dé dang dé thuc
hién. Biéu quan trong la can thuc hién day dd cac budi hen kham cho quy vi va con
cla quy vi, ngay ca khi quy vi cam thay khoe.

.’0 Hay cho con clia quy vi mot khéi dau khde manh bang cach tham gia vao chuong trinh
t" thai san Bright Steps clia CalOptima Health. Xin goi cho van phong Dich Vu & s6 mién
phi 1-888-587-8088 (TTY 711).
m MOt diéu phéi vien cham séc cad nhan sé cung cap kién thirc, nhac nhd nhirng viéc
quan trong va nhirng nguon trg gitp dé quy vi cé moét thai ky khée manh.

Pé dugc trg gilip vé stc khde tdm than, xin goi Budng day Stc khde Hanh vi clia CalOptima Health
& s6 mién phi 1-855-877-3885 (TTY 711), 24 giy mot ngay, 7 ngay mot tuan. Ching téi cé nhan vién

noi cung ngébn nglr vdi quy vi.
CalOptima Health




S&m Tim su Trg gilp cho cac Van dé vé Trinhg

BAac st Shilpa Jindani, Gidm dbc Y té clia CalOptima Health, trinh bay vé chirng mat tri nhé va tam
quan trong clia viéc trao doi sém vdi bac si cla quy vi ngay khi quy vi 6 cac quan ngai vé tri nha.
Bac si dua ra hudng dan vé nhitng dau hiéu can luu y va nhirng viéc can lam.

“La bac s, téi gdp nhitng bénh nhan cé dau hiéu sém clia chirng mat tri nhé. Ba Robinson dén
khdm cuing véi con gdi, con gai ba lo lang vé viéc me clia minh bj suy gidm tri nhé. Ba Robinson
khong nght rang day la mét van dé nghiém trong nhung khi chiing toi trd chuyén va thuc hién cac
bai kiém tra, rd rang la ba dy gap van dé vé tri nhé va tim cac ti ngtr. Sau khi gidi thiéu ba dén bac
si chuyén khoa, ba dy dugc chan dodn bi bénh Alzheimer giai doan dau.

“Chung toi da trao d6i vé nhirng cach dé duy triva lam cham su tién trién cla bénh thdong qua viéc
tap thé duc thuong xuyén, ché dé an uéng lanh manh, cac bai tap vé tri nhé va cac chon lya vé
thudc. Chung téi da cung cap cho ba Robinson va gia dinh cla ba théng tin rd rang vé tinh trang,
su tién trién va cach diéu tri bénh.”

Nhirng ngudi bi chiing Nhirng dau hiéu clia bénh o 7

mat tri nhé cé thé gap ; @ mat tri nha: o &1 -
phai nhirng van dé sau: s m Bjlac trong khu phd ma trudc @b

m Trinh¢ day biét rat ro
m Khanangchuy =  Quén tén cla thanh vién gia dinh
m Giaotiép hodc ban bée than thiét
m  Suy luan, phan doéan, va giai = Quén nhitng ky niém cC

quyét van dé m  Khong thé thuc hién cac cong viéc
m Cacvan dé veé thiluc mot cach doc lap

Nhirng viéc can lam néu ngudi quen cla quy vi cé thé bi chirng mat tri nhé:

m  Tro chuyén — Trao déi vé viéc lam hen vdi nha cung cap dich vu dé chia sé vé nhirng thay doi
hoac lo ngai dé nhan thay nhu bi lac dudng hodc quén mat thai gian.

m  Kham tam soat — Hay hoi vé viéc kham tam sodt chirng mat tri nhé trong Budi kham Siic
khde Tong quat Hang nam.

m Lap ké hoach — Lap ké hoach cham séc dé ngudi bi chirng mat tri nhé cé thé chia sé nhing
mong muon cla ho véi gia dinh, nhém cham séc, va nhan vién phap ly.

m Viét ra nhirng mong mudn — DEé tim hiéu vé viéc viét ra nhirng mong mudén trong ban chi th
trudc, xin vao trang mang www.caloptima.org/en/HealthAndWellness

Nhirng gi ba Robinson da trai qua cho thay gia tri cla viéc sém tim kiém su
trg gidp vé y té khi cé nhitng quan ngai vé tri nhé. Viéc trao doi véi bac si
clia quy vi c6 thé gidp chan doan bénh kip thai va cé pham chat cudc
séng tot hon.

DE biét thém théng tin va vé cac nguon trg gidp, xin vao trang mang
cla Alzheimer's Orange County tai www.alzoc.org.

Medi-Cal
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Cac Thanh vién Cé thé du biéu kién dé Nhan nhiing
Tang thudng Mdi Khi Cham sdc Stc khde Hanh Vi

@ Cham séc Theo ddi cho Tré dugc Ké toa thudc Réi loan Tang déng/

Giam Chu y (ADHD)

CalOptima Health c6 mét chuong trinh tang thudng cham sdéc stric khde mdéi danh

cho nhimg thanh vién hoi du diéu kién tir 6 dén 12 tudi dugc chan doan bi réi loan

tdng dong/gidam chi y (ADHD). Cac thanh vién hoi du diéu kién c6 thé nhan mot thé
qua tang tri gid $25 mién phi bang cach hoan tat 3 budi kham theo ddi trong vong 5 thang sau khi
dugc ké toa thudc diéu tri chirng réi loan tang dong/gidm chd y. Xin dién vao mau don nhan tang
thudng nay trén trang mang cla chidng téi tai www.caloptima.org/vi-VN/HealthAndWellness/
MemberHealthRewards va gl lai mau don cho CalOptima Health trudc ngay 31 thang 1 nam 2025, dé
nhan thé qua tang tri gid $25 mién phi clia quy vi.

ADHD

@ Kham Sang loc bénh Ti€éu dudng cho Ngudi bi BEnh Tam than Phéan
liét hodc RGi loan Ludng cuc hién BDang S dung cac loai Thubc Diéu
tri RGi loan Tam than

Viéc kham sang loc cho bénh tiéu dudng la rat quan trong cho sirc khde clia quy vi.

La mét thanh vién Medi-Cal cGia CalOptima Health, quy vi c6 thé khdm sang loc bénh
tiéu dudng mién phi. Trong budi kham véi bac sT, quy vi s& nhan dugc phiéu xét nghiém dé kham sang
loc bénh tiéu dudng. Néu khdng nhan duagc, quy vi nén yéu cau phiéu xét nghiém. Cac thanh vién hoi
du diéu kién tir 18 dén 64 tudi c6 thé nhan mot thé qua tang tri gid $25 mién phi bang cach hoan tat
kham sang loc bénh tiéu dudng trong khodng thai gian tir ngay 1 thang 1 nam 2024, dén ngay 31
thang 12 nam 2024. CalOptima Health s& thyc hién phan con lai. Quy vi khéng can gl mau don nao.

Cac thanh vién phéi chua dugc chan doan mac bénh tiéu dudng. Cac thanh vién cling phai dugc ké toa it
nhat 1 loai thudc diéu tri roi loan tam than dugc liét ké trong to roi clla chuong trinh tang thudng tai két
n6i mang bén dudi.

Néu quy vi c6 thac mac, xin goi cho Budng Day Strc Khde Hanh Vi & s6 mién phi 1-855-877-3885
(TTY 711). D€ biét thém thdng tin vé cac chuong trinh tang thudng cham séc suic khoe

danh cho thanh vién, xin vao trang mang www.caloptima.org/vi-VN/HealthAndWellness/
MemberHealthRewards.

CalFresh C6 Thé Giup Quy Vi Nhan Bugc Tién Bé Mua Thuc Pham

Quy vi khdng phai chon lua gilra viéc mua cac loai thuc pham bo dudng hay dé tién chi trd cho

cac héa don, nhu tién thué nha. Xin ndp don cho chuong trinh CalFresh dé nhan t6i da $973* moi
thang cho moét gia dinh gom 4 ngudi hoac téi da $291* mai thang cho moi ca nhan. Chuong trinh
cung cap cac phuc loi dudi dang thé debit (thé ghi ng) cé thé sir dung tai cac clra hang tap hoa, chg
ndng san va trén mang. Xin ghi danh ngay hém nay tai GetCalFresh.org hodc goi cho van phong
Dich Vu CalOptima Health & s6 1-888-587-8088 (TTY 711).

* Calfresh khong phdi la mot churong trinh cda Medi-Cal, va chuong trinh Calfresh sé khdng thay doi cdc phic loi Medi-Cal cia quy
vi. Khdng c6 gi bdo dam rdng quy vi sé hoi dd dieu kién néu ndp don cho chuong trinh, va so tién phic li ¢ thé khdc nhau.

. CalOptima Health
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Gia han Chuong trinh Medi-Cal —

Hay Thuc hien cac Buac dé Gilr chuong
trinh Medi-Cal cua Quy vi

Gid day, khi dai dich d& cham dut, S& Xa Hoi Quan Cam (SSA) da khai ddng lai tién trinh gia han
chuong trinh Medi-Cal hang nam. Xin dirg dé su dai tho cla quy vi bi gidn doan. Xin chac chan
la quy vi bdo cdo bat ky thay déi nao vé tén, dia chi nhan thu, dia chi email va s6 dién thoai, dé

SSA ¢ thé lién lac véi quy vi.

Quy vi s& nhan dugc mét 14 thu thong bao quy vi da dugc ty dong gia han hodc mot mau don
gia han trong phong bi mau vang. Néu quy vi nhan dugc mau don gia han, xin gdi thdng tin cla
quy vi trong vong 60 ngay qua trang mang, qua dién thoai, dén gap truc tiép hodc qua dudng
buu dién. Thu gia han clia quy vi sé dugc gui dua trén thang dau tién ma quy vi dugc ghi danh

vao chuong trinh Medi-Cal.
Xin lam theo nhirng budc sau:

" Vi SSA.

e

Cap nhat thong tin lién lac clia quy Vi

Tao hodac kiém tra tai khoan cliia quy
" vi trén mang tai BenefitsCal.com.

Kiém tra thu tir xem quy vi cé nhan dugc
" mau don gia han trong phong bi mau vang.

| f: Néu quy vi nhan dugc mau don gia han,
" xin dién day du thong tin vao mau don.

-

Xin vao tai khoan Medi-Cal cia quy vi trén trang mang BenefitsCal.com hodc goi cho SSA &
s6 1-800-281-9799. Xin thurc hién cac budc dé gilr chuong trinh Medi-Cal cdia quy vi!

Cam Nang Thanh Vién
CalOptima Health

Cam nang thanh vién cap nhat
nhat ¢ san trén trang mang cla ching toi
tai www.caloptima.org/vi-VN/ForMembers/
Medi-Cal/MemberDocuments va theo yéu
cau. Bé duagc gii qua dudng buu dién, xin vui
long goi van phong Dich Vu.

Medi-Cal
Ban Tin Thanh Vién

Tai Liéu Bang Cac Ngobn
Ngl Hoac Hinh Thurc Khac
Cac thong tin va tai liéu cé san
bang chir in kho Ién va cac hinh thirc va ngén
ngl khac. Xin goi cho van phong Dich Vu va
cho chung tbi biét ngdn ngt quy vi muén noi
va Vviét, va néu quy vi can thong tin hodc tai liéu
bang mot hinh thirc khac.
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\ VN /e < A . A
Thanh Vien Mdi Bat Bau Tai Bay
La mot thanh vién mdi clia CalOptima Health, quy vi s& nhan dugc mot tap tai liéu “Chao ming dén véi
CalOptima Health” qua dudng buu dién. Tap tai liéu gobm co:

m  Ban Tém Tat Cac Phuc Lo m  Mau don chon nhémy té va hudng dan dién

m Thong tin vé cach dé xem Cam Nang mau don chon nhom y té

Thanh Vién cdia quy vi m  Nhing thong tin quan trong khac
m  Thé ID Thanh Vién CalOptima Health
Xin quy vi vui Idong md tap tai liéu ngay va thuc hién nhing diéu nay trudc:

M4 1. Chon modt bac si gia dinh (PCP) va mot nhémy té
Tap tai liéu nay c6 hudng dan vé cach dé xem Danh Sach Nha Cung Cap Dich Vu va Nhom
Y Té trén trang mang cla CalOptima Health tai www.caloptima.org/vi-VN/ForMembers/
Medi-Cal/FindAProvider. Xin chon mét bac st gia dinh (nha cung cap dich vu sé gidp quy vi
nhan dugc dich vu cham séc ma quy vi can) la ngudi cd hgp dong véi nhém y té ma quy Vi
da chon. Néu quy vi khdbng chon mot béc si gia dinh trong vong 45 ngay sau khi tham gia
CalOptima Health, ching téi sé chon mot bac st gia dinh cho quy Vvi.

2. Dién mau don chon nhém y té

Quy vi can liét ké nhém y té va bac st gia dinh ma quy vi da chon, ky tén vao mau don va gui lai
cho CalOptima Health sém nhat cé thé. Quy vi cling cé thé thuc hién viéc chon lya trén Trang
Thong Tin danh cho Thanh Vién tai www.caloptima.org/en/ForMembers/MemberPortal.

+
!

3. Poc CaAm Nang Thanh Vién CalOptima Health cGia quy vi

Cam nang clia quy vi c6 théng tin vé cac chuong trinh va dich vu clia CalOptima Health. Hay
tham khdo cam nang clia quy vi dé biét nhiing gi chdng toi dai tho, cach thay doi nhom y té
hodc béac st gia dinh cla quy vi va nhiing théng tin chi tiét khac. Cam Nang Thanh Vién cé trén
trang mang tai www.caloptima.org/ForMembers/Medi-Cal/MemberDocuments. Néu quy
vi mu6n nhan quyén cam nang gli qua duong buu dién, xin goi cho van phong Dich Vu.

Ll 4. Lam hen cho budi kham sirc khde dau tién ciia quy vi trong vong 3 thang
Xin kham vdi bac st gia dinh clia quy vi trong vong 3 thang dau sau khi tham gia
CalOptima Health. Bubi khdm dau tién gidp quy vi gilr gin strc khde bang cach lam viéc
ngay vdi bac st cla quy vi.

-T—i 5. Tim hiéu vé Chuong Trinh Tang Thudng Cham Séc Sire Khde Danh
Cho Thanh Vién
CalOptima Health cung cdp mién phi cac chuong trinh Tang Thudng Cham
Séc Strc Khde Danh Cho Thanh Vién cho cac thanh vién hoi dd diéu kién
vi d3 chd dong trong viéc cham séc stic khde clia ho! Tim hiéu thém tai
www.caloptima.org/vi-VN/HealthAndWellness/MemberHealthRewards.

Néu quy vi can trg gidp, xin goi cho van phong Dich Vu CalOptima Health & s6 mién phi
1-888-587-8088 (TTY 711), thir Hai dén thr Sau, tr 8 gid sang dén 5:30 chiéu. Chdng téi cé nhan vién

ndi cung ngdn ngtr vai quy Vi.
CalOptima Health
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THONG BAO KHONG PHAN BIET DOI XU

Phan biét d6i x(r |a trdi véi phap luat. CalOptima Health tuan thd luat dan quyén cuta Tiéu bang
va Lién bang. CaIOptlma Health khéng phan biét doi xtr, loai trir moi ngudi mot cach khong
hdp phap hodc d6i xtr véi ho khac nhau vi gidi tinh, chiing tdc, mau da, ton gido, to tién, nguon
gbc quoc gia, nhan dang nhém dan téc, tudi tac, khuyét tat vé tdm than, khuyét tat vé thé chat,
tinh trang y t&, thong tin di truyén, tinh trang hén nhan, gidi tinh, nhan dang gidi tinh, hoac xu
hudng tinh duc.
CalOptima Health cung cép:
e Su ho trg va dich vu mién phi cho nhitng ngudi bi khuyét tat dé gitp ho giao ti€p mot cach
hiéu qua, nhu:
v" Thong dich vién ngdn ngit ky hiéu hoi dd tiéu chuan
v' Thong tin bang van ban bang cac hinh thirc khac (chir in kho 16n, dia thu am, cac dinh
dang dién tlr c6 thé truy cap, cac hinh thirc khac)
e Cac dich vu ngdn ngt mién phi cho nhirng ngudi c6 ngén ngir chinh khéng phai la tiéng
Anh, nhu:

v" Théng dich vién hdi du tiéu chuan

v" Thong tin bang van ban dugc trinh bay bang cac ngdn ngir khac
Néu quy vi can nhirng dich vu nay, xin lién lac v&i CalOptima Health tr 8 gid sang dén 5:30
chiéu, th&r Hai dén thr Sau, bang cach goi s6 1-714-246-8500 hoac s6é miéen phi 1-888-587-8088.
Néu quy vi gap khoé khan vé nghe hodc néi, xin goi TTY & s6 711. Khi dugc yéu cau, tai liéu nay
c6 thé dugc cung cap cho quy vi bang chir noi braille, chir in kho 16n, bang thu dm, hodc hinh
thirc dién tr. D€ nhan ban sao bang mét trong nhirng hinh thirc khac nay, xin goi dién thoai
hoac guri thu dén:

CalOptima Health

505 City Parkway West

Orange, CA 92868
1-714-246-8500 (TTY 711)

CACH NOP PON THAN PHIEN
Néu quy vi tin rang CalOptima Health da khong cung cap nhirng dich vu nay hodc phan biét doi
xtr mét cach khéng hgp phap theo cach khac trén co sd gidi tinh, chdng tdc, mau da, tdn gido,
t6 tién, ngudn géc quéc gia, nhan dang nhém dan téc, tudi tac, khuyét tat vé tam than, khuyét
tat vé thé chat, tinh trang y t&, théng tin di truyén, tinh trang hén nhan, gidi tinh, nhan dang gidi
tinh, hoac xu huéng tinh duc, quy vi c6 thé nép don than phién véi CalOptima Health. Quy vi c6
thé& nép don than phién bang dién thoai, bang van ban, dén ndp truc ti€p, hodc qua trang mang:
e Bang dién thoai: Xin lién lac v&i CalOptima Health tir 8 gid sdng dén 5:30 chiéu, th Hai
dén thd Sau, bang cach goi sé mién phi 1-714-246-8500 hoac 1-888-587-8088. Hodc, néu
quy vi gap kho khan vé nghe hoac néi, xin goi TTY & s6 711.
e Bang van ban: Xin dién vao mau don than phién hodac viét thu va giri dén:
CalOptima Health Grievance and Appeals
505 City Parkway West
Orange, CA 92868
e NOp truc ti€p: Xin dén van phong bac st clia quy vi hodc CalOptima Health va néi rang quy
vi muén nop don than phién.
e Qua trang mang: Xin vao trang mang ctia CalOptima Health tai www.caloptima.org.
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VAN PHONG DAN QUYEN -
VAN PHONG DICH VU CHAM SOC Y TE CUA CALIFORNIA

Quy vi cling c6 thé nép don than phién vé quyén dan sy vdi Van phong Dich vu Cham soc Y té
cla California, Van phong Dan quyén bang dién thoai, bang van ban, hodc qua trang mang:
e Bang dién thoai: Xin goi s6 916-440-7370. Néu quy vi gap kho khan vé nghe hodc néi, xin
goi s6 711 (Dich vu Tiép am Vien thong).

e Bang van ban: Pién vao mau don than phién hodc guri thu dén:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Cac mau don than phién hién c6 trén trang mang tai
www.dhcs.ca.gov/Pages/Language_Access.aspx.

¢ Qua trang mang: GUi thu dién t& (email) dén CivilRights@dhcs.ca.gov.

VAN PHONG DAN QUYEN -
BO DICH VU Y TE VA NHAN SINH HOA KY

Néu quy vi tin rang quy vi da bi phan biét doi xr dya trén chiing téc, mau da, ngudn géc qudc
gia, tudi tac, khuyét tat hoac gidi tinh, quy vi cling c6 thé ndp don than phién vé quyén dan su
v6i B Dich vu Y té va Nhan sinh Hoa Ky (U.S. Department of Health and Human Services), Van
phong Dan quyén (Office for Civil Rights) bang dién thoai, bang van ban, hoac qua trang mang:
e Bang dién thoai: Xin goi s6 1-800-368-1019. Néu quy vi gap khé khan vé nghe hodc ndi,
xin goi TTY/TDD & s6 1-800-537-7697.

e Bang van ban: Dién vao mau dan than phién hoac glri thu dén:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Cac mau don than phién hién c6 trén trang mang tai
www.hhs.gov/ocr/office/file/index.html.

e Qua trang mang: Xin vao Trang mang dé ndp Than phién clia Van phong Dan quyén tai
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.




TAGLINES

English Tagline

ATTENTION: If you need help in your language
call 1-888-587-8088 (TTY 711). Aids and services
for people with disabilities, like documents in
braille and large print, are also available. Call
1-888-587-8088 (TTY 711). These services are
free of charge.

(Arabic) duy=lb slesd!

Jails celzaly aeluall ] cos 13] ol o 35
Laul 43425 (TTY 711) 1-888-587-8088 _,
J_m 4.9‘&?' 69" uobw:w uLo.&:J‘g Olaeluall

2 il 5o sy s sy @y gSall sl aizuall
il wloasdl oia (TTY 711) 1-888-587-8088

Cuwytpbu yhwnwl (Armenian)

NRGUTNR3NRL: Cpb Qbg oqunipintu

E Awplwynp Qbn (Ggyny, quuquihwpbp
1-888-587-8088 (TTY 711): Liwu uwl
odwaunwl vhongubin nt Swnwinipinuutp
Auwpdwunwdnipin nubgnn wudwug Awdwin,
ophtwl” Fpwih gpwunhwny nt unnpuiunuin
nwwapywo ujnipbin: Quuquhwpbp
1-888-587-8088 (TTY 711):

Uin dwnwinipinuubpu wudbwn Go:

wanugmimmeangusii (Cambodian)

Gnm UHSﬁ q MINgW Hman JURIHSA &Y
smmsm ipuie 1 888 587-8088 (TTY 711) 4 msw
S ﬁjiﬂnHH fUYNU defimi gomiaanifuifuum
HAMIGN ﬁjgﬂuﬁsmmnsm UNAINEIRIU
HAUINY L AIGIAMSERETT SJﬁIL’lSHnEUIS
1-888-587-8088 (TTY 711) “ ﬁjmnaasmm B8
AaG TS

&b X 4%iE (Simplified Chinese)
BEIR MREEEUCHIENEIRHEEEE BB
1-888-587-8088 (TTY 711)° A 1B INFIRMHEXT
FRIR N BVERBNANARSS > 40 & S A F IR 350
RIS BEVH 152 1-888-587-8088

(TTY 711)° XE_EHEQ%BE%%E%

ERAEE (Tradltlonal Chinese)

AR NRCEEUCHESESEE FRE
1-888-587-8088 (TTY 711) AR TR
HEBMRT FIUIE XA ATIENX o BE
1-888-587-8088 (TTY 711)° ELeiRiF 2R EMC

(Farsi) Luyls 4Ly & e

DS cBlys SaS 393 by @ sales o Sl laxgl
2035 ules 1-888-587-8088 (TTY 711) L
dalsa clyls 3138l jogasa Sloas o 0SaS
368k Boy> b oly 9 oy b glaasus aske
1-888-587-8088 (TTY 711) L .cecsl 395 g0
Liga e Syl o &ly aleas gl REEL ¢ olad

onldl 231 cig- (Gujarati)

gAUA 2L °2$l dH"l AHERL e Hee-l IR SR dl
AL AR R 8 <K SA 1 -888-587-8088 (TTY 711).
asaidL dlsl HLZ ASH 2){-{ Q{C{l 4, o S O{QESC‘l w1
12l URF‘[Z H{ UL E:&{ddlq il @LlC‘lO{ﬂ 8. 5let S3A:

1-888- 587 8088 (TTY 711). 2l Aal alAl Jgemu
Gudo 8.

gfét &=t (Hindi)

I & 3R AT YT WY H HEIAT hl S ehdl
¢ dl 1-888-587-8088 (TTY 711) R &Idl &
SRCREI] eI 3R TaTU, S e 3R
g2 e 7 o qqgTael Uy &1 1-888-587-8088
(TTY 711) R Bid 2| T JaTy Af: el & |

Nge Lus Hmoob Cob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj
hom lus hu rau 1-888-587-8088 (TTY 711). Muaj
cov kev pab txhawb thiab kev pab cuam rau cov
neeg xiam oob ghab, xws li puav leej muaj ua
cov ntawv su thiab luam tawm ua tus ntawv |oj.
Hu rau 1-888-587-8088 (TTY 711). Cov kev pab
cuam no yog pab dawb xwb.

EIZISEE i€ (Japanese)
EHAEBTOXNGHRERIZEIF
1 888 587-8088 (TTY 711) /\Z’DEE'.:E<T§?5L\O
RFDERPXFDILARTRL. FEAWES
?%150375037‘:&30)#—1:2%% %-\l:cuia“o
1-888-587-8088 (TTY 711) N\ BEEFESCIET LN,
N5 —ERISER TR L,‘cu\ia“o
g0 Ef 22}l (Korean)
FOIALS: Hote] AN E =22 t.':*ﬂ O A
1-888-587-8088 (TTY 711) Ho
AL 2 Sx2 = A9} FO|
S=g oot T2uf AH|ALE 0 Jpsefl
1-888-587-8088 (TTY 711) WQE =2|5t
ol2fet MH|A = F22 NEZELIC
unnlawisaio (Laotian)

U=ma; dhudeymuadiugosunduungies)
LmUTmTanuu 1-888-587-8088 (TTY 711). EJ]LJ
821W228BU:MuIIMugauauinu gy
lon=awildusnasuyuua:Slalulng it
1-888-587-8088 (TTVY 711). MuOaMmunitoas)
GRERNERE ]

Mien Tagline (Mien)

LONGC HNYOUV JANGX LONGX OC: Beiv taux
meih giemx longc mienh tengx faan benx
meih nyei waac nor douc waac daaih lorx taux
1-888-587-8088 (TTY 711). Liouh lorx jauv-
louc tengx aengx caux nzie gong bun taux
ninh mbuo wuaaic fangx mienh, beiv taux
longc benx nzangc-pokc bun hito mbiutc
aengx caux aamz mborqgv benx domh sou se
mbenc nzoih bun longc. Douc waac daaih lorx
1-888-587-8088 (TTY 711). Naaiv deix nzie weih
gong-bou jauv-louc se benx wang-henh tengx
mv zugc cuotv nyaanh oc.
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Frase em portugués (Portuguese)

ATENCAO: Se voceé precisar de ajuda no seu
idioma, ligue para 1-888-587-8088

(TTY 711). Servicos e auxilio para pessoas com
incapacidades, como documentos em braile ou
impressos com letras grandes, também estao
disponiveis. Ligue para 1-888-587-8088

(TTY 711). Esses servicos sao gratuitos.

YAt 2arsmEls (Punjabi)

gfis 2f: 7 3078 Myt 3 efg Hee &1 83 3 3

% dd 1-888-587-8088 (TTY 711). MUar B

et Hafest w3 R, Afe af 998 w3 Nt gutet 2fg
SFSRY, 9 QUSEY 95| o 9 1-888-587-8088
(TTY711)fezrﬁ€1€ﬂja3€rcs|

Titlu Tn limba romana (Romanian)

ATENTIE: In cazul in care aveti nevoie de ajutor
in limba dvs., sunati la 1-888-587-8088

(TTY 711). Sunt disponibile, de asemenea,
ajutoare si servicii pentru persoanele cu
dizabilitati, precum documente in limbaj Braille
Si cu caractere marite. Sunati la 1-888-587-8088
(TTY 711). Aceste servicii sunt gratuite.

Pycckuia cnoraH (Russian)

BHVMAHWE! Echv Bam Hy>XXHa MOMOLLIb Ha
BaLLieM POAHOM A3bIKe, 3BOHMTE MO HOMEpPY
1-888-587-8088 (nHu1s TTY 711). Takxe
NpeAoCTaBAATCA CPeACTBa W yCyrin ANng
NOiel C OrPaHNYEHHbLIMIN BO3MOXHOCTAMN,
Harnpumep AOKYMEHTbI KPYMHbIM LLPUGTOM
nnu WpreTom bpanng. 3BoHWTE Mo HOMepy
1-888-587-8088 (1iHna TTY 711). Takue yciyru
NpeaoCTaBAAOTCS 6eCniaTHO.

Mensaje en espaiol (Spanish)

ATENCION: si necesita ayuda en su idioma,
llame al 1-888-587-8088 (TTY 711). También
ofrecemos asistencia y servicios para personas
con discapacidades, como documentos

en braille y con letras grandes. Llame al
1-888-587-8088 (TTY 711). Estos servicios

son gratuitos.

Tagalog Tagline (Tagalog)

ATENSIYON: Kung kailangan mo ng tulong

sa iyong wika, tumawag sa 1-888-587-8088
(TTY 711). Mayroon ding mga tulong at serbisyo
para sa mga taong may kapansanan, tulad ng
mga dokumento sa braille at malaking print.
Tumawag sa 1-888-587-8088 (TTY 711).

Libre ang mga serbisyong ito.

uAnlaunivilneg (Thai)

[Usansu: kanaudavmsAuydgkdaldunu
UoLALU ﬂsmﬂnSﬁy\/nIUnhmataU 1-888-587-8088
(TTY 711) uona1nlU aowsauihmwumamaauah
USﬂ'lSCT]\) o SKSUUANANTAIUWAS U 1BAaS
aw AdudAUSIUSadLa: 1PAE)SAWUWAD M
Jausuunalikey asaunlnsAwrRlURKLE 1Y
1-888-587-8088 (TTY 711) luUA{go1adwsu
USA1Stkand

Tiirkce Etiket (Turkish)

DIKKAT: Kendi dilinizde yardima ihtiyaciniz varsa
1-888-587-8088 (TTY 711) numarali telefonu
arayin. Braille alfabesi ve buyuk harflerle yaziimis
belgeler gibi engellilere yonelik yardim ve
hizmetler de mevcuttur. Call: 1-888-587-8088
(TTY 711). Bu hizmetler Ucretsizdir.

MpumiTka ykpaiHcbkoto (Ukrainian)

YBATA! kL0 Bam noTpibHa gonomora
BaLLO PiAHOI MOBOHK, TeNepOoHynTe Ha
Homep 1-888-587-8088 (TTY 711). J/lroam 3
OBMEXEHVIMY MOXJTIUBOCTAMY TaKOX MOXYTb
CKOPUCTaTLCA AOMOMIXKXHUMI 3aCcO6amm

Ta Noc/yramu, Hanprkiaz, oTpuMaTu
AOKYMEHTW, HaZpyKkoBaHi LWpndtom bpainna Ta
BEVIKMM LLIPUGTOM. TenedoHyinTe Ha HoMep
1-888-587-8088 (TTY 711).

LIi nociyrn 6e3koLToBHI.

(Urdu) RO 5 gayl
S B9 2 D938 S 318 ee ) Rl 950l S
Slsal 3 _S sly3l ysime (TTY 711) 1-888-587-8088

o Olsgliws o Sy <3 5ol Ly cann c Olass
(TTY 711) 1-888-587-8088 IS . ;o wletws

cue Ceda alaas o

Khau hiéu tiéng Viét (Vietnamese)

CHU Y: Néu quy vi can trg gilip bdng ngon
ngl clia minh, vui 10ng goi s6 1-888-587-8088
(TTY 711). Chung toi cling ho trg va cung cap
cac dich vu danh cho ngum khuyét tat, nhu tai
liéu bang chr noi Braille va ch kho 1én (chir
hoa). Vui long goi sO 1-888-587-8088 (TTY 711).
Cac dich vu nay déu mién phi.



o CalOptima Health

CalOptima Health, A Public Agency
P.O. Box 11063
Orange, CA 92856-8163

www.caloptima.org

Tu Van Sau Gio Lam Viéc

NEu quy vi can tu van vé y té sau gid lam viéc, xin goi van
phong bac st gia dinh cda quy vi hodc s6 dién thoai &
phia sau thé clla nhém y té hoac té hap y té cda quy vi.
Cap Clru Y Té

Xin badm s6 911 hodc di dén phong cap clru gan nhat
cho trudng hop dung la cap ctu y té.

Van phong Dich Vu CalOptima Health

Thir Hai-Thr Sau, tir 8 gidy sang dén 5:30 chiéu.

S6 dién thoai mién phi: 1-888-587-8088 | TTY: 711
Van phong Strc Khée Hanh Vi

Tro gilip vai cac dich vu stic khoe tam than ngoai chan
cho su suy giam t&r nhe dén vira phai do tinh trang stc
khde tam than. 24 gio mdt ngay, 7 ngay mét tuan.

S6 dién thoai mién phi: 1-855-877-3885 | TTY: 711
Van phong Huéng Dan Sirc Khée

C6 cac tai liéu strc khoe va séng khoe dé gilip quy Vi
lubn khée manh. Thir Hai-Thd Sau, tir 8 gior sdng dén 5
gio chiéu.

S6 dién thoai mién phi: 1-888-587-8088 | TTY: 711

Nhing S6 Bién Thoai Quan Trong @ﬁ

Pbudng Day TuVan véi Y Ta

Pé dugc trg gidp tim hiéu néu quy vi can su cham séc
tai van phong béac si, cham séc khan cap hoac phong
cap cdu.

24 gid mot ngay, 7 ngay mot tuan.

S6 dién thoai mién phi: 1-844-447-8441

TTY: 1-844-514-3774

Chuong trinh Nha khoa cuia Medi-Cal
Trg gilp vé cac phuc lgi nha khoa.

S6 dién thoai mién phi: 1-800-322-6384
TTY: 1-800-735-2922

VSP (Chuong trinh Dich vu Nhan Khoa)

Hay goi van phong Dich Vu CalOptima Health dé xem
liéu quy vi cé hoi du diéu kién cho cac dich vu cham
soc thi gidc. Cac sb dién thoai nay la cho VSP.

S6 dién thoai mién phi: 1-800-877-7195

TTY: 1-800-428-4833

Nhitng nguoi trong dnh duoc Idy tor kho hinh dnh la cdc ngudi mau.
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