
Our 
Mission​
To serve member 
health with 
excellence and 
dignity, respecting 
the value and needs 
of each person.​

Our 
Vision
By 2027, remove 
barriers to health 
care access for our 
members, implement 
same-day treatment 
authorizations and 
real-time claims 
payments for our 
providers, and 
annually assess 
members’ social 
determinants of 
health.

1
CalOptima Health, A Public Agency

Nancy Huang, Chief Financial Officer
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Financial Highlights: 
May 2024
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○ Notable events/items in May 2024
 $143.3 million of Hospital Quality Assurance Fee (HQAF) 

paid out. This was a pass-through item with minimum 
impact to CalOptima Health’s Change in Net Assets.

 $16.9 million of Skilled Nursing Facility (SNF) Workforce & 
Quality Incentive Program (WQIP) paid out.

Financial Highlights Notes: 
May 2024
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○ Change in Net Assets Surplus or (Deficit)
 Month To Date (MTD) May 2024: $36.3 million, favorable to 

budget $50.0 million or 364.1% 
 Year To Date (YTD) July 2023 – May 2024: $310.1 million, 

favorable to budget $339.8 million or 1,145.8% due to 
favorable performance and net investment income

○ Enrollment
 MTD: 923,029 members, favorable to budget 98,168 or 

11.9% 
 YTD: 10,489,525 member months, favorable to budget 

506,019 or 5.1%

FY 2023-24: Management Summary
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○ Revenue
 MTD: $389.0 million, favorable to budget $76.3 million or 

24.4% driven by the Medi-Cal (MC) Line of Business (LOB)
• Due to favorable enrollment, membership mix and capitation 

rates from the Department of Health Care Services (DHCS) 
and true-up of maternity kick supplemental payments due to 
logic update

 YTD: $4,437.4 million, favorable to budget $729.8 million or 
19.7% 

• Driven primarily by Hospital Directed Payments (DP), CalAIM 
Incentive Payment Program (IPP), Housing and 
Homelessness Incentive Program (HHIP), favorable 
membership mix and capitation rates from DHCS

FY 2023-24: Management Summary 
(cont.)
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○ Medical Expenses
 MTD: $351.2 million, unfavorable to budget $47.4 million 

or 15.6% 
• Professional Claims expense unfavorable variance of $29.8 

million due to Community Support (CS) services and 
increased utilization

• Provider Capitation expense unfavorable variance of $23.1 
million due to volume, maternity kick claims true-up and 
post-Public Health Emergency (PHE) payments

 YTD: $4,050.6 million, unfavorable to budget $558.9 million 
or 16.0%

• Driven primarily by Hospital DP, CS services, post-PHE 
payments and HHIP

FY 2023-24: Management Summary 
(cont.)
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○ Administrative Expenses
 MTD: $20.8 million, favorable to budget $2.8 million or 

11.9%
 YTD: $206.6 million, favorable to budget $30.1 million or 

12.7%

○ Non-Operating Income (Loss)
 MTD: $19.4 million, favorable to budget $18.4 million or 

1,854.5% due primarily to net investment income
 YTD: $129.9 million, favorable to budget $138.8 million or 

1,554.5% due primarily to net investment income

FY 2023-24: Management Summary 
(cont.)
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○ Medical Loss Ratio (MLR)
 MTD: Actual 90.3% (90.3% excluding DP), Budget 97.1%
 YTD: Actual 91.3% (90.6% excluding DP), Budget 94.2%

○ Administrative Loss Ratio (ALR)
 MTD: Actual 5.4% (5.4% excluding DP), Budget 7.6%
 YTD: Actual 4.7% (5.0% excluding DP), Budget 6.4%

○ Balance Sheet Ratios
 Current ratio*: 1.6
 Board Designated Reserve level: 1.76
 Net-position: $2.0 billion, including required Tangible Net 

Equity (TNE) of $122.7 million

FY 2023-24: Key Financial Ratios

*Current ratio compares current assets to current liabilities. It measures 
CalOptima Health’s ability to pay short-term obligations
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Enrollment Summary: 
May 2024

*CalOptima Health Total does not include MSSP
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Consolidated Revenue & Expenses: 
May 2024 MTD
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Consolidated Revenue & Expenses: 
May 2024 YTD
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Balance Sheet: As of
May 2024
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Board Designated Reserve and TNE 
Analysis: As of May 2024

○ On May 2, 2024, the Board approved modifications to GA.3001: 
Statutory and Board-Designated Reserve Funds effective June 1, 
2024. 
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Spending Plan: As of 
May 2024
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Homeless Health Initiative and 
Allocated Funds: 
As of May 2024
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Housing and Homelessness 
Incentive Program

As of May 2024
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@CalOptima
www.caloptima.org

Stay Connected With Us
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