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Message from Chief Compliance Officer (CCO) 

 

CalOptima Health is committed to its mission “to serve member health with excellence and dignity, 

respecting the value and needs of each person.”  Foundational to fulfilling this commitment is conducting 

ourselves in an ethical and compliant manner in the course of our daily activities and interactions. CalOptima 

Health expects all employees, contractors, officers, board members, network providers, subcontractors and 

downstream contractors act ethically and have a responsibility in ensuring compliance. 

 

This document is a guide with 11 principles and related standards to provide a framework for CalOptima 

Health’s Code of Conduct and how we are to conduct ourselves in serving our members.   Please review this 

Code of Conduct and reach out to the Chief Compliance Officer or a representative from the Office of 

Compliance if you have any questions regarding this information. 

 

It is incumbent upon all Board members, employees, providers and contractors to report any potential issues 

of non-compliance or misconduct. Reporting can be done online via the InfoNet or the CalOptima Health 

website, email, or phone. 

 

You also have the option to anonymously report issues to the: 

 

Compliance and Ethics Hotline at 1-855-507-1805 
 

If you are unsure of a particular matter or situation, talk to your supervisor or a representative from the Office 

of Compliance to discuss your concerns and get guidance.  Conducting our business compliantly and 

ethically is key to sustaining our business and maintaining our focus in serving our members. 

 

Thank you for your dedication to serving our members and to following this Code of Conduct. 
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Code of Conduct 11 Principles 

1. Mission, Vision, and Values: 

CalOptima Health is committed to its Mission, Vision, and Values 

2. Member Rights:   

CalOptima Health is committed to meeting the health care needs of its members by providing access to 

quality health care services. 

3. Compliance with the Law and Applicable Program Requirements:   

CalOptima Health is committed to conducting all activities and operations in compliance with all 

applicable requirements and standards under its contract with DHCS and all and federal and state 

requirements including CMS requirements. 

4. Business Ethics:   

In furtherance of CalOptima Health’s commitment to the highest standards of business ethics, 

employees and contractors shall accurately and honestly represent CalOptima Health and shall not 

engage in any activity or scheme intended to defraud anyone of money, property, or honest services. 

5. Conflicts of Interests:   

Board members, employees, and contractors owe a duty of undivided and unqualified loyalty to 

CalOptima Health. 

6. Public Integrity:   

CalOptima Health and its Board members, employees, and contractors shall comply with laws and 

regulations governing public agencies. 

7. Confidentiality:   

Board members, employees, and contractors shall maintain the confidentiality of all confidential 

information in accordance with applicable law and shall not disclose such confidential information 

except as specifically authorized by CalOptima Health policies, procedures, and applicable laws. 

8. Compliance Program Reporting:   

Board members, employees, and contractors have a duty to comply with CalOptima Health’s 

Compliance Program and such duty shall be a condition of their respective appointment, employment, 

or engagement. 

9. Discrimination:   

CalOptima Health acknowledges that fair and equitable treatment of employees, contractors, members, 

providers, and other persons is fundamental to fulfilling its mission and goals. 

10. Participation Status:   

CalOptima Health requires that employees, contractors, providers, and suppliers meet Government 

requirements for participation in CalOptima Health’s programs. 

11. Government Inquiries/Legal Disputes:   

Employees and contractors shall notify CalOptima Health upon receipt of Government inquiries and 

shall not destroy or alter documents in response to a government request for documents or information. 

 

 

 

 











 

9 

 

5. Conflicts of Interests 

Board members, 

employees, and 

contractors owe a duty 

of undivided and 

unqualified loyalty to 

CalOptima Health.  

Conflicts of Interest 

Designated employees and contractors shall comply with the requirements 

of GA.8012: Conflicts of Interest (policy), and applicable laws.  Board 

members, employees, and contractors are expected to conduct their 

activities to avoid impropriety and/or the appearance of impropriety, which 

might arise from the influence of those activities on business decisions of 

CalOptima Health, or from disclosure of CalOptima Health's business 

operations.  

 

In addition to these provisions, designated employees are also subject to the 

provisions of the Conflict of Interest Code adopted by the CalOptima Health 

Board of Directors in compliance with the California Government Code. 

Designated employees must complete a Form 700 Statement of Economic 

Interests and a CalOptima Health Supplement to Form 700 upon hire, 

annually, and upon separation of employment. The HR department 

coordinates this activity with the CalOptima Health Clerk of the Board. 

 

CalOptima Health Policy GA.8012: Conflicts of Interest describes in detail 

prohibited conflicts of interest relative to your employment with CalOptima 

Health. One aspect of particular interest are conflicts related to family 

members.  As noted in CalOptima Health Policy GA.8012: Conflicts of 

Interest: 

 

• If an employee or an employee’s immediate family member, as 

defined in the Political Reform Act, has a financial or employment 

relationship with a current or potential provider, supplier, vendor, 

consultant or member, the employee must disclose this fact in 

writing to HR.  

o For example, if CalOptima Health is considering contracting 

with a vendor for which your brother is an employee, you 

must disclose this in writing to HR. 

• CalOptima Health Employees shall not handle member or provider 

issues, applications, requests, or cases on behalf of CalOptima 

Health for member(s) of the employee’s own family or for personal 

friends. 

 

For further specific information on Conflicts of Interest; Gifts, Honoraria, 

and Travel Payments; and Solicitation and Receipts of Gifts see CalOptima 

Health Policies GA.8012: Conflicts of Interest, AA.1204: Gifts, Honoraria, 

and Travel Payments, and AA.1216: Solicitation and Receipt of Gifts to 

CalOptima Health.  If you have any questions regarding these policies, you 

may reach out to the Chief Human Resources Officer or the Chief 

Compliance Officer. 














