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February 24, 2011

Dear Provider,

CalOptima strives to supply our network of providers with the most current health plan
information in a quick and easily accessible manner. Attached you will find our first of
many Provider Updates that will post to the CalOptima Website. The Provider Update
documents will reference recent Operating Instruction Letters (OILs) received from the
Department of Health Care Services (DHCS) and their subject matter.

To access the most current updates log onto www.caloptima.org and go to the For
Providers Icon. Look for the Provider Updates in the Important Updates section. Click
on View the Latest Provider Communications to review recent updates.

In addition to the above, you have access to other information in the Provider
Communications link:

CalOptima Care Network Information

Medi-Cal Updates

Preventative Screening Information and Incentives
Healthy Families Program Information

Lead Screening Information and Incentives

We encourage you to visit the Provider Communications link often to view our most
recent program communications. If you have any questions regarding the attached or
future communications, please contact the Provider Resource Line at (714) 246-8600.

Thank You,

CalOptima Provider Relations
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