
Attention Pharmacy Staff:
Please upgrade your patients to a TRUE METRIX® 
or TRUE METRIX® AIR Meter at no charge.

Provide Your Patients With Diabetes Their Choice of a FREE 
TRUE METRIX® or TRUE METRIX® AIR Meter.
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1
When your patient brings in a prescription for a blood 
glucose monitor or test strips, introduce him/her to 
a TRUE METRIX® or TRUE METRIX® AIR meter and 
review the advantages of the systems.

2 Dispense the TRUE METRIX® or TRUE METRIX® AIR 
meter at no cost or co-pay to the patient.

3
Transmit the claim to Change Healthcare. You may 
use the same identification number for ALL of your 
claims (limit 1 per member).

BIN #: 015251
PCN #: PRX2000
IDENTIFICATION #: HB224289455
GROUP CODE #: TRUEPORT22

FREE METER PROCESSING INFORMATION:
•  Please use a prescription on file, or call your patient’s physician to obtain a new prescription.
• Valid prescriber ID is required on the claim for reimbursement.
•  Dispense a FREE TRUE METRIX® or TRUE METRIX® AIR Meter at no cost or co-pay to your patient.
• One no-charge meter per patient.
•  Once FREE meter is processed for reimbursement, you cannot submit claim to any other third-party payor.
•  No substitution permitted. 
•  Program may be cancelled at any time without notice.
•  Offer void where prohibited by law. Offer good while supplies last.

For assistance in filing this claim, please call the 
Pharmacy Help Desk at 1-855-282-4888.
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