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Housing 
• Airbnb: 211 LA is partnering with Airbnb to offer free temporary housing for people displaced 

from their homes due to wildfires. More info here. 
• YMCA of Metropolitan Los Angeles: YMCA of Metropolitan Los Angeles is opening its 

locations that aren't affected by the fires for temporary shelter, showers, basic amenities and 
mental health support. They are also providing childcare services (5 years and up) for first 
responders and families affected by the fires. 

• Queen Mary: The Queen Mary Hotel in Long Beach announced that it will be pricing rooms for 
fire evacuees at $189. The reservation will include a voucher for a breakfast buffet for two 
people. The reservation will also waive pet and Historical Preservation fees. 

• Big Bear: The popular retreat spot has also offered evacuees a peaceful place to turn to for rest 
and regathering. A collection of vacation homes and hotels is listed on this page, which has been 
created specifically for the needs of fire evacuees. 

• Visit Anaheim: People affected by the wildfires can visit Anaheim’s official website and find 
special hotel offers and assistance. 

• U-Haul is offering 30 days of self-storage and U-Box rentals for free to fire evacuees and 
affected families. Ninety-two facilities are participating in Los Angeles, Orange County, the 
Inland Empire and elsewhere. Check this document for contact info. 

 
Shelters 

• Hurst  
o Ritchie Valens Recreation Center, 10736 Laurel Canyon Blvd., Pacoima 

• Palisades 
o Westwood Recreation Center, 1350 S. Sepulveda Blvd., Los Angeles (accepts small 

animals) 
o El Camino Real Charter High School, 5440 Valley Circle Blvd., Woodland Hills 
o Stoner Recreation Center, 1835 Stoner Ave., Los Angeles 

• Pasadena/Altadena 
o Pasadena Civic Center, 300 East Green Street, Pasadena 
o Arcadia Community Center, 375 Campus Drive, Arcadia 
o Pacific Community Center, 501 S Pacific Ave, Glendale 

 
Transportation 

• Uber: Residents in Los Angeles County who’ve been ordered to vacate their homes can get a 
credit from Uber to get to an evacuation site. The $40 will only be valid for trips to an active 
shelter and by using the code WILDFIRE25. 

• Lyft: Lyft announced it will be offering $25 vouchers, valid for two trips, to 500 customers from 
now until midnight on January 15. Use the code CAFIRERELIEF25 to get the promotion. 

 
 

https://211la.org/
https://care.211cs.org/public-survey/86c5adf88e2a29c103df24ba5f48cd3f6cf9a9171207a15954dbb8b9649429f0
https://www.ymcala.org/community-response#close
https://www.ymcala.org/community-response#close
https://www.instagram.com/p/DElNejch_Y_/
https://www.bigbear.com/la-county-evacuee-lodging/
https://www.visitanaheim.org/fire-relief/
https://www.documentcloud.org/documents/25483004-u-haul-california-wildfire-assistance/
https://www.lyft.com/blog/posts/help-for-those-impacted-by-wildfire-in-california
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Pet Care 
• Los Angeles Equestrian Center: 480 Riverside Dr., Burbank (accepts large animals) 
• Agoura Animal Shelter: 29525 Agoura Rd., Agoura Hills (accepts small animals) 
• Pasadena Humane Society is offering emergency shelter for animals, 361 S. Raymond Ave., 

Pasadena. But they’re filling up fast and are also looking for families to foster dogs and cats from 
families displaced by fires. Email foster@pasadenahumane.org. 

• spcaLA is also taking in animals affected by the fires at 5026 W. Jefferson Blvd., Los Angeles. 
• Dogtopia of East Pasadena is offering three free overnight stays for pups from families 

displaced by the fire and a 50% discount afterward: (626) 699-8577. 
• Hatch Ranch in Tehachapi is also offering space for people with horses or other animals. 
• Bath N’ Buns Mobile Pet Grooming: The locally owned pet grooming service announced it 

will offer complimentary bath services for cats and dogs affected by the fires. 
 
Food 

• Odyssey Games in Pasadena is offering their shop to evacuees to charge cell phones, use the 
restroom, and grab a snack at 1795 E. Colorado Blvd., Pasadena. 

• The chef at Calico Fish House in Sunset Beach in Orange County is offering to feed 
evacuees and let them camp out in the restaurant’s parking lot at 16600 Pacific Coast Highway, 
Huntington Beach. 

 
Utilities 

• AT&T: The telecommunications company announced it is offering unlimited data, talk and text 
in wildfire areas through February 6. Visit its official site for a list of valid zip codes. 

• Verizon: Verizon announced it will waive call, text and data charges for customers in affected 
areas. The company also deployed free Wi-Fi and charging stations at three wildfire shelters. 

 
Health 

• Planet Fitness: The fitness chain is offering evacuees and first responders free access to their 
facilities, including showers, locker rooms and Wi-Fi. The offer is valid until January 15. Please 
contact your nearest Planet Fitness for more information. 

 
Other Resources 

• FEMA Assistance Applications are now open for individuals impacted by wildfires. 
• Mutual Aid LA Network has put together an extensive list of resources for fire evacuees and 

folks who want to help. 
• Fire Monitoring: 

o LAFD 
o California Department of Forestry & Fire Protection 
o Watch Duty 
o LA County Emergency Notification 

• Air Quality: 
o AirNow 
o IQAir 

https://maps.app.goo.gl/iqfZby6qFydRLWda6
https://maps.app.goo.gl/AvDxHAFQwBhhkCyx6
https://laist.com/news/climate-environment/pasadena-humane-seeks-pet-foster-families-donations
mailto:foster@pasadenahumane.org
https://spcala.com/
https://www.dogtopia.com/landing-promo/landing-page-b/california-eastpasadena/?oid=5253&cid=20362114523&ad_order=0&source=search-ads&utm_source=search&utm_medium=ba_cpm&utm_campaign=20362114523&gad_source=1
https://www.instagram.com/hatch_ranch/
https://www.instagram.com/bathnbuns/
https://www.instagram.com/p/DEklzzqP_HS/
https://calico-restaurant.com/
https://x.com/ChefGruel/status/1877059672135577671
https://x.com/ChefGruel/status/1877059672135577671
http://go.att.com/california-fires
https://www.verizon.com/about/news/2025-wildfire-updates
https://www.planetfitness.com/gyms/
https://www.planetfitness.com/gyms/
https://www.fema.gov/press-release/20250109/fema-assistance-available-individuals-affected-wildfires-california
https://docs.google.com/spreadsheets/d/1KMk34XY5dsvVJjAoD2mQUVHYU_Ib6COz6jcGH5uJWDY/htmlview?usp=sharing&fbclid=PAZXh0bgNhZW0CMTEAAaY0vxENUxwzwnAr1xui0kJuWKUhR99Uv9SvswWUr5VB3YeaeQTDZ8lYGmU_aem_IzHCcBsQ4z1QZFFI5BUBRQ
https://lafd.org/
https://www.fire.ca.gov/
https://app.watchduty.org/
https://emergency.lacity.gov/alerts/notifyla
https://www.airnow.gov/?city=Los%20Angeles&state=CA&country=USA
https://www.iqair.com/us/usa/california/los-angeles
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