BAO MAT
Tai liéu dinh kém C

PACE CalOptima PACE

) = 13300 Garden Grove Blvd.
ra Calo ptlma Garden Grove, CA 92843
SRS Better. Together. 1-714-468-1100

DPuong day mién phi: 1-855-785-2584
TDD/TTY: 1-714-468-1063

Pon Khiéu Nai dé dwge Xét Duyét Lai khi Bi Tir Chéi

Huwoéng din danh cho Tham dy vién: Xin quy vi hoan tat mau don nay dé yéu cau duoc khiéu
nai quyét dinh cua chung t6i trong viéc tir chdi, tri hodn, hodc thay d6i mét dich vu hodc tién chi
tra cho mot dich vy ma quy vi hodc ngudi dai dién cta quy vi dd yéu cau. Xin quy vi giri mau
don d3 hoan tat dén dia chi dudi ddy. Mot nhom xét duyét vién doc 1ap bén ngoai khong tham dur
vao qua trinh quyét dinh ban dau s& xem xét khiéu nai cua quy vi.

Ngay:

Guri dén: Quality Assurance Department
CalOptima PACE
13300 Garden Grove Blvd.
Garden Grove, CA 92843

G tur:
Tén ctiia Tham duy vién/ Ngudi dai dién cua Tham du vién/ Nha cung cdp dich vu [Xin viét hoa]

Dia chi & S6 dién thoai cua Nguoi dugc xac dinh danh tanh & trén

Pai dién cho:

Xin viét hoa Tén ctia Tham dy vién [néu ngudi ndp don khong phai 1a tham du vién]

La tham dw vién/ ngwoi dai dién/ nha cung cap dich vu (xin khoanh tron vao mét lya chon)
cua CalOptima PACE, t6i xin khi€u nai viéc tir choi, tri hoan, hodc thay do6i (nhiing) dich vu
hodc tién chi tra cho dich vy sau day:

T6i mudn khiéu nai viéc tir chdi, tri hodn, hodc thay ddi (nhiing) dich vu hodc tién chi tra cho
(nhitng) dich vu ¢ trén vi nhirng 1y do sau day: (vi du, gidi thich tai sao quy vi nén nhdan duoc
dich vu va dich vu nay giup ich cho quy vi nhw thé ndo hodc tai sao chung toi nén chi tra cho
dich vu nay).
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Néu toi tiép tuc st dung dich vu duoc khiéu nai & trén cho dén khi qué trinh khiéu nai hoan tét,
t61 hiéu rd rang toi co thé phai chiu trach nhiém vé tai chinh ddi véi tién chi tra cho dich vu duoc
khiéu nai & trén néu quyét dinh KHONG dai tho hodc cét giam cac dich vu duoc duy tri hoac
khong theo ¥ mudn ca toi.

Toi yéu qéu CalOptima PACE tié'p’ tuc cung crép cho t6i dich vu duoc khiéu nai & trén trong qué
trinh khiéu nai: (Xin danh dau vao 0 trong) CoO__ Khéng__

Xin lwu y: Néu quy vi can thém ché dé dién, quy vi ¢é thé dinh kém thém gidy
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Chi Danh Cho Nhan Vién N¢i Bo:

Receipt and Acknowledgement of Appeal:
Q Appeal for Reconsideration of Denial Letter received by the Quality Assurance Department: Date__

CalOptima PACE Staff Receipt of Appeal for Reconsideration of Denial Letter documented into
Appeal Log (day received): Date:
CalOptima PACE Medical Director notified of the appeal concerning disputed health care services
or urgent appeal:  Date:

CalOptima PACE Program Director notified of the appeal concerning coverage decisions or
payment decisions. Date:

Quality Assurance Department sent a written acknowledgment of standard appeal to participant
(within 5 days): Date Sent:

0o 0O 0O O

Thirty calendar days (or more quickly if participant’s health condition requires) from the day the appeal
was received, either:
Q The decision to reverse the denial, deferral, modification or refusal to pay for services is made.
0 The Quality Assurance Department provides written response to standard appeal
within 30 calendar days (or sooner if health condition requires). Notice of Appeal
Resolution, Attachment 5. Date Sent: )
Q The decision to uphold the denial, deferral, modification or refusal to pay for services is made.
0 The Quality Assurance Department provides written response to standard appeal within
30 calendar days (or sooner if health condition requires) to participant and his/her
representative, HPMS, and DHCS-LTCD. Notice of Appeal Decision, Attachment 6.
Date Sent:
0 The Quality Assurance Department or Social Worker provides written information to
participant and/or his/her representative on external review options for appeal.

Expedited Review: If the appeal involves an imminent and serious threat to the health of the
participant

Q The Quality Assurance Department informs participant by telephone or in person of receipt of
expedited appeal (within one (1) business day) of receipt of the expedited appeal): Date:
Time:

Q The Quality Assurance Department provides written response to reverse decision on expedited
appeal within 72 hours of receipt of appeal. Notice of Appeal Resolution, Attachment 5. Date Sent:

.OR

Q The Quality Assurance Department provides written response to uphold decision on expedited
appeal within 72 calendar days to participant and his/her representative, HPMS, and DHCS-LTCD.
Notice of Appeal Decision, Attachment 6. Date Sent:

0 The Quality Assurance Department provides written information to participant and/or
his/her representative on external review options for appeal.

Comments:
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	Nếu tôi tiếp tục sử dụng dịch vụ được khiếu nại ở trên cho đến khi quá trình khiếu nại hoàn tất, tôi hiểu rõ rằng tôi có thể phải chịu trách nhiệm về tài chính đối với tiền chi trả cho dịch vụ được khiếu nại ở trên nếu quyết định KHÔNG đài thọ hoặc ...
	Tôi yêu cầu CalOptima PACE tiếp tục cung cấp cho tôi dịch vụ được khiếu nại ở trên trong quá trình khiếu nại:   (Xin đánh dấu vào ô trống) Có___          Không___
	Xin lưu ý: Nếu quý vị cần thêm chỗ để điền, quý vị có thể đính kèm thêm giấy Chỉ Dành Cho Nhân Viên Nội Bộ:
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