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Grievance & Appeals Resolution Services

505 City Parkway West, Orange, CA 92868

1-714-246-8554 :@3; e wila
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1-714-246-8562 : S5

grievancemailbox@caloptima.org : g y:si3l 1!
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U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 1-800-537-7697 (TTY)

%,JLzH Luylyl e 3895 colSadl z3kihttp://www.hhs.gov/ocr/office/file/index.html
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English: ATTENTION: If you speak a language other than English, language assistance
services, free of charge, are available to you. Call 1-855-705-8823 (TTY 711).

Spanish: ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de
asistencia lingtuistica. Llame al 1-855-705-8823 (TTY 711).

Chinese: ‘I E : MREFERAERHX, SR EERESEMRFE BFRE
1-855-705-8823 (TTY 711) ©

Vietnamese: CHU Y: Néu ban noi Tiéng Viét, c6 cac dich vu hé tr¢' ngdn ngit mién phi
danh cho ban. Goi s6 1-855-705-8823 (TTY 711).

Korean: +2|: ¢t=0|S A80tAl= B2, A0 XA MH[AS FEE 0|80t = USLICHL
1-855-705-8823 (TTY 711) HO 2 Hatsl| FHAIL.

oylamb.aaly o alyd L gl oBaly Oysay Sl OVugad WS o SsS ayld by @ ST ey (Farsi
suySs ulas (TTY 711) 1-855-705-8823

@33)1 e Lol . lanally ol 39055 dysalll Bacluall Sloss 15 g yall &l Sass s 13] 1l ole :Arabic
(711 TTY) 1-855-705-8823
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OneCare Connect

[@ CalOptima

- Better. Together.

P.O. Box 11063
Orange, CA 92856-8163

[0, CalOptima

A Public Agency

Better. Together.
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