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THONG BAO KHONG PHAN BIET BOI XU

Phan biét d6i xt 1a trai véi phap luat. Chuong trinh OneCare Connect Cal MediConnect
(Medicare-Medicaid Plan) tuan thu luat dan quyén ctia Tiéu bang va Lién bang. OneCare Connect
khong phan biét déi x1, loai trit moi nguoi mdt cach khong hgp phap, hodc déi xi véi ho khac
nhau vi gidi tinh, chling tdc, mau da, ton gido, td tién, ngudn géc quoc gia, nhan dang nhom dan
toc, tudi tac, khuyét tat vé tam than, khuyét tat vé thé chat, tinh trang y té, thong tin di truyén,
tinh trang hon nhan, gidi tinh, nhan dang gidi tinh, hodc xu huéng tinh duc.
OneCare Connect cung cap:
e Sy ho trg va dich vu mién phi cho nhitng nguoi bi khuyét tat dé giup ho giao tié€p mot
cach hiéu qua, nhu:
v Théng dich vién ngbén ngit ky hiéu hoi da tiéu chuan
v" Théng tin bang van ban bang cac hinh thic khac (chit in kho 16n, dia thu 4m, cac
dinh dang dién t& c6 thé truy cap, cac hinh thitc khac)
e Cac dich vu ngon ngit mién phi cho nhirng nguoi c6 ngon ngit chinh khong phai la tiéng
Anh, nhu:

v" Thong dich vién hoi da tiéu chuan

v Théng tin bang van ban dugc trinh bay bang cac ngdén ngit khac
Néu quy vi can nhitng dich vu nay, xin lién lac véi OneCare Connect, 24 gio mot ngay, 7 ngay
mot tuan, bang cach goi s6 1-855-705-8823. Néu quy vi gap khé khan vé nghe hodc noéi, xin goi
may TTY & s6 711. Khi dugc yéu cau, tai liéu nay cé thé dugc cung cap cho quy vi bang chit noi
braille, chit in kho 16n, bang thu 4m, hodc hinh thitc dién t&. D€ nhan ban sao bang mot trong
nhitng hinh thirc khac nay, xin goi dién thoai hodc gtri thu dén:
OneCare Connect
505 City Parkway West

Orange, CA 92868
1-855-705-8823 (TTY 711)

CACH NOP PON THAN PHIEN

Néu quy vi tin rang OneCare Connect da khong cung cap nhitng dich vu nay hodc phan biét
do6i x& mdt cdch khong hgp phap theo cach khac trén co s@ gidi tinh, ching tdc, mau da, ton
gido, t6 tién, nguon goc quoc gia, nhan dang nhom dan toc, tudi tac, Khuyét tat vé tam than,
Khuyét tat vé thé chét, tinh trang y té, thong tin di truyén, tinh trang hon nhén, gidi tinh, nhan
dang gigi tinh, hoac xu hudng tinh duc, quy vi cé thé ndp don than phién vgi van phong Giai
quyét Than phién & Khiéu nai ctia OneCare Connect. Quy vi cé thé nop don than phién bang
dién thoai, bang van ban, dén ndp truc ti€p, hodc qua trang mang:
e Bang dién thoai: Xin lién lac véi OneCare Connect, 24 gio mot ngay, 7 ngay mot tuan, bang
cach goi s6 1-855-705-8823. Hoac, néu quy vi gap khé khan vé nghe hoac néi, xin goi may
TTY & s6 711.
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e Bing van ban: Xin dién vao mau don than phién hodc viét thw va gii dén:
CalOptima Grievance and Appeals
505 City Parkway West
Orange, CA 92868

e Nop truc tiép: Xin dén van phong bac si ctia quy vi hodc OneCare Connect va ndi rang quy
vi mu6n nop don than phién.

e Qua trang mang: Xin vao trang mang cia CalOptima tai
www.caloptima.org/onecareconnect.

VAN PHONG DAN QUYEN - o
VAN PHONG DICH VU CHAM SOC Y TE CUAE CALIFORNIA
Quy vi cling c6 thé nép don than phién vé quyén dan sy véi Van phong Dich vu Cham séc Y té
cda California, Van phong Dan quyén bang dién thoai, bang van ban, hodc qua trang mang:
e Bang dién thoai: Xin goi s6 916-440-7370. Néu quy vi gap khé khan vé nghe hoac néi, xin
goi s6 711 (Dich vu Tiép 4m Vién thong).
e Bing vin ban: Pién vao mau don than phién hodc gi thu dén:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009

Sacramento, CA 95899-7413

Cac mau don than phién hién cé trén trang mang tai
http://www.dhcs.ca.gov/Pages/Language Access.aspX.

e Qua trang mang: Gui thu dién t& (email) dén CivilRights@dhcs.ca.gov.

VAN PHONG DAN QUYEN -
BO DICH VU Y TE VA NHAN SINH HOA KY
Néu quy vi tin rang quy vi da bi phan biét d6i x& dya trén chiing toc, mau da, nguén goc quoc
gia, tudi tac, khuyét tat hoac gidi tinh, quy vi cling c6 thé ndp don than phién vé quyén dan su
v6i BO Dich vu Y té va Nhan sinh Hoa Ky (U.S. Department of Health and Human Services), Van
phong Dan quyén (Office for Civil Rights) bang dién thoai, bang van ban, hodc qua trang mang:
e Bang dién thoai: Xin goi s6 1-800-368-1019. Néu quy vi gap kho khan vé nghe hoéc ndi,
xin goi may TTY & s6 1-800-537-7697.
e Bing vin ban: Pién vao miu don than phién hodc g thuw dén:
U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building
Washington, D.C. 20201

Cac mau don than phién hién cd trén trang mang tai http:/www.hhs.gov/ocr/office/file/index.html.

e Qua trang mang: Xin vao Trang mang dé nop Than phién cia Van phong Dan quyén tai
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.

OneCare Connect Cal MediConnect Plan (Medicare-Medicaid Plan) 1a m¢t chuong trinh y té
c6 hgp déng vai Medicare va Medi-Cal dé cung cap céc phuc lgi ctia ca hai chwong trinh cho
cac tham dy vién. Xin lién lac vin phong Dich Vu OneCare Connect & s6 dién thoai mién phi
1-855-705-8823 (TTY 711), 24 gid mot ngay, 7 ngay mot tuan.
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CAC THONG BAO NGAN

English: ATTENTION: If you speak a language other than English, language assistance
services, free of charge, are available to you. Call 1-855-705-8823 (TTY 711), 24 hours a day, 7
days a week. This call is free.

Spanish: ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia
linguistica. Llame al 1-855-705-8823 (TTY 711), las 24 horas al dia, los 7 dias de la semana. Esta
llamada es gratuita.

Vietnamese: CHU Y: Néu ban noi Tiéng Viét, c6 cac dich vu hé trg ngon ngi mién phi danh
cho ban. Goi s6 1-855-705-8823 (TTY 711), 24 gio' mot ngay, 7 ngay mot tuan. Cudc goi nay hoan
toan mién ph1

Farsi:

il cuels 24 b lalal aanly Lo @alsd e gl oBaly Oygar by OMagud S o oSS b (b 4y 81 tax g
el QK-.’.'_) uolad ol S olad (TTY 711) 1-855-705-88230 ylaisls axaa 393 7 g 393

Korean: F2|: $t=20{E AIEsIA|= E2, 010-| K& MHAZE 222 0|24 & Q)
A7 IR = 1-855-705-8823 (TTY 711) HOZ M3l FAMA| Q. Eotes R2QIL|

L—I Ct &= 7Y, 5t 24

oy

Chinese: = . {1R%& ﬁm%ﬁaﬂlﬂﬁc BRI U R BT E S B ARTS sANE 1-855-705-8823
(TTY 711). —A7XR, —RK24/\bFo |Ihid uﬁﬁaﬁo

Arabic:

@Syl Lo Lol . oylowall ol 38925 dyalll Bacluall Sloss 18 Ayl pi o33 dal St wuS 13] i gorle
igle da)Sall 23a g gl L3 LT T 5 podl 8 dela 24 ylae Jle (TTY 711) leg 1-855-705-8823

Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo
ng tulong sa wika nang walang bayad. Tumawag sa 1-855-705-8823 (TTY 711), 24 oras sa isang
araw, 7 araw sa isang linggo. Libre ang tawag na ito.

Armenian: NrGUNARM3NR' Bph ununmd bp Awgbpbl, wyw &g witwp upnn &o npudwnpgty
lEquljud wewlgnipyulb swnwnipniadbp: QuiquAwntp 1-855-705-8823 (TTY (Atinwwnhw)” 711):

Russian: BHUMAHUWE: Ecyiz Bbl TOBOPUTE Ha PyCCKOM S3bIKe, TO BaM [IOCTYIIHbI OeCIIaTHbIe
yCIIyTU IlepeBoga. 3BoHUTe 1-855-705-8823 (tuHuA TTY 711), 24 yaca, 7 [Hel B HeJjeJII0.
3BOHOK 6eCIITaTHBIN.

[apanese: ;TS FIE | HAZEZFEIN3H5 0 B OEEZEZCHAWLEITET < 1-855-705-8823
(TTY 71D £ T BEEICTITEIELLIE TV, 24 BEEREARD T —H1VIL T,

Punjabi: foms fe€: 7 3t Yrrdt 98¢ J, 37 3w €9 HofesT e 3073 Bt Ye3 Susay J1 fos 2 24 uie,
am 1-855-705-8823 (TTY 711) ‘3 a5 a3 | fog s ye3 31



Cambodian: (I21S: [UISIOHASUNWMMNIS! UhRURSWIgAMMnIwEsSAsIg Auns
UENUHAY S1001S11US 1-855-705-8823 (TTY 711) 24 inHeaRotwig 7 ‘iggwgmmgﬁtﬁﬂ 1
WISt S A S0

Hmong: LUS QHIA: Yog tias koj hais lus Hmoob, muaj kev pab txhais lus pub dawb rau koj.
Hu rau 1-855-705-8823 (TTY 711) 24 teev tuaj ib hnub, 7 hnub tuaj ib lub lim tiam. Hu tau tus

x0ovtooj no dawb xwb.

Hindi: &9 &: afg 3179 dierd € af 31maeh folg Jod & 91T Jgradr a1 Suasy &1 & & 24 €92, Iwg & ardt
{2, 1-855-705-8823 (TTY 711) WR &hicT she | Tg hicT T g

Thai: Tsansw: mingamaniz ne guamwsalfismssemdonann1d Tnss 1-855-705-8823 (TTY 711) aaea 24 421ua 7

@ 1 [ J
JuaodUad.

Lao: lungu: 151 siaucdiwiga 210, nwddnugaudisduui, Toodidgan, cuuddisuldiniaw.
lnsu8 1-855-705-8823 (TTY 711), nzmen 24 Solu9, 7 UdeaRia.
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