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Chwong trinh OneCare Connect Cal MediConnect Plan
(Medicare-Medicaid Plan) do CalOptima cung cap

Thong Bao Hang Nam vé Cac Thay Doi ciia Nam 2022
Phin Gidi Thiéu

Quy vi hién dugc ghi danh la thanh vién ctia OneCare Connect. Trong nam téi, sé c6 mot
s0 thay doi vé cac phuc loi, su dai tho, quy téc, va chi phi ca chwong trinh. Théng Bdo
Hang Nam vé Cdc Thay DPoi nay cho quy vi biét vé nhitng thay doi va noi dé tim thém
thong tin vé nhitng thay doi dd. Cac thuat ngit chinh va dinh nghia cia nhitng thuat ngt
sap x€p theo thw ty bang chit cai cé & chwong cudi cda tai liéu Cam Nang Thanh Vién.

Néu quy vi c6 thac mac, xin vui long goi OneCare Connect & s6 1-855-705-8823,
24 gio mot ngay, 7 ngay mot tuan. Ngwoi dung TTY cd thé goi s6 711.

Cudc goi nay mién phi. D& biét thém chi tiét, xin vao trang mang
www.caloptima.org/onecareconnect.
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OneCare Connect Cal Med1Connect Plan (Medlcare Medicaid Plan)
THONG BAO HANG NAM VE CAC THAY DOI CUA NAM 2022
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Néu quy vi c6 thac mac, xin vui long goi OneCare Connect & s6 1-855-705-8823,
24 gi0 mot ngay, 7 ngay mot tuan. Nguoi dung TTY c6 thé goi s6 711.

Cudc goi nay mién phi. D€ biét thém chi tiét, xin vao trang mang
www.caloptima.org/onecareconnect.
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OneCare Connect Cal Med1Connect Plan (Medlcare Medicaid Plan)
THONG BAO HANG NAM VE CAC THAY DOI CUA NAM 2022

A. Minh dinh trach nhiém

% OneCare Connect Cal MediConnect Plan (Medicare-Medicaid Plan) la mot chwong
trinh y té c6 hgp dong véi cd Medicare va Medi-Cal dé cung cap cac phuc lgi ctia ca
hai chuong trinh cho ngudi ghi danh.

< OneCare Connect tuan tha luat dan quyén hién hanh cta Lién bang va khéng phan
biét doi x& dya trén ching tdoc, mau da, ngudn géc quoc gia, dd tuoi, khuyét tat, hoac
gidi tinh. Xin goi van phong Dich Vu cia chung t6i & s6 1-855-705-8823, 24 gid mot
ngay, 7 ngay mot tuan. Ngwoi s dung may TTY c6 thé goi s6 711.

< Day khong phai la mot danh sach day dd. Thong tin phuc lgi 1a mot ban téom tat ngan
gon, khong phai la mot ban mo ta day du veé cac phuc 1gi. D€ biét thém thong tin, xin
vui long lién lac véi chuwong trinh hoac doc Cdm Nang Thanh Vién OneCare Connect.

B. Xem xét sy dai tho Medicare va Medi-Cal cia quy vi cho nam téi

biéu quan trong la xem xét sy dai tho clia quy vi ngay bay gio dé bao dam su dai tho sé
van dap ng dugc cdc nhu cau cia quy vi vao nam tdi. Néu sy dai tho khong dap ing
dugc cac nhu cau cda quy vi, quy vi cé thé roi khéi chwong trinh. Xin tham khao phan
E2 dé biét thém thong tin.

Néu quy vi chon roi khéi chwong trinh OneCare Connect, tu cadch thanh vién cia quy vi
sé két thuc vao ngay cudi cung cia thang ma yéu cau cda quy vi dugc thye hién.

Néu roi khéi chwong trinh cta chung toi, quy vi van sé & trong cac chwong trinh cta
Medicare va Medi-Cal mién la quy vi van hoi du diéu kién.

e Quy vi sé dugc chon lya cdch nhan cac phuc lgi Medicare ciia quy vi (xin tham khao
trang 15).

e Quy vi sé tiép tuc duwgc ghi danh vao CalOptima cho cac phuc lgi Medi-Cal cia quy vi
(xin tham khdo trang 15 dé biét thém thong tin).

B1. Nguon thong tin bo sung

e ATTENTION: If you speak a language other than English, language assistance
services, free of charge, are available to you. Call Customer Service at 1-855-705-8823,
24 hours a day, 7 days a week. TTY users can call 711. The call is free.

e ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia
linguistica. Llame al Departamento de Servicios para Miembros al 1-855-705-8823, las
24 horas al dia, los 7 dias de la semana. Usuarios de la linea TTY deben llamar al 711.
La llamada es gratuita.

Néu quy vi c6 thac mac, xin vui long goi OneCare Connect & s6 1-855-705-8823,
? 24 gi0 mot ngay, 7 ngay mot tuan. Nguoi dung TTY c6 thé goi s6 711.

H Cudc goi nay mién phi. D€ biét thém chi tiét, xin vao trang mang
www.caloptima.org/onecareconnect.
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OneCare Connect Cal Med1Connect Plan (Medlcare Medicaid Plan)
THONG BAO HANG NAM VE CAC THAY DOI CUA NAM 2022

CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vy hé tro ngén ngit mién phi danh cho
ban. Goi van phong Dich Vu ¢ van phong Dich Vu & s6 1-855-705-8823, 24 gio' mot
ngay, 7 ngay mot tuan. Nguoi s dung may TTY cé thé goi s6 711. Cudc goi nay mién
phi.

24 b okl sl e palsd lads gl oBoly Sygen (Sb) OMugud S o SsS sl L) 4 Sl langi @
3.5 uolad 711 oylain U ailgee TTY RISTEL 1-855-705-8823 o lais U axaa 393 7 g 3oy il el
s Q‘g.gb QJ.\LQS C)‘A' ..UJ.SJ OALAE

&1 o0 E Ar8StAl= 8%, A0 XY MH|AE R EE 0|20 = JGL|CH = 7Y, o} F 24
AZHR2 Y E| = 1-855-705-8823 (TTY 711) HO Z I8 FHA|2. Est= 22 QL CH

AR MEEERERDX, KU REESESERTE BHE 1-855-705-8823 (TTY
711) o —F7R, —R24/\Eo HIBEZERE o

Jail el 838920 dgiloall dygalll Bacluall Blons o, duiuloddl yud 48 Sl oS 13] 1dasMe @
@83l e JLaidl TTY aasciwa) oSay ¢ gedl 8 al1 7 g agdl 5 dclus 1-855-705-8823 , 24 lc
i i i Agils dalSall 71T Sl

Quy vi c6 thé nhan Théng Bdo Hang Nam vé Cdc Thay D6i nay mién phi theo cac dinh
dang khac nhu chit in kho 16n, chit noi braille hodc dia thu &m. Xin goi van phong
Dich Vu & s6 1-855-705-8823, 24 gio' m{t ngay, 7 ngay mot tuan. Nguoi dung TTY c6
thé goi s6 711. Cudc goi nay mién phi.

Quy vi cling c6 thé thye hién mét yéu cau thuong truc dé luon duge nhan cac tai liéu
bang cac ngén ngit chinh va/hodc cac hinh thirc khac.

o Cac ngon nglt chinh hién c6 l1a ti€ng Tay Ban Nha, tiéng Viét, tiéng Trung bong,
tiéng Han Quoc, tiéng Trung Quoc hodc tiéng A Rap.

o Cdac hinh thttc khéc hién c¢6 1a chit in kho 16n, chit noi braille hodc dia thu am.

o Yéu cau thuong tryc cia quy vi sé dugc lru lai trong hé thong ctia chung téi
cho tat ca cac thu tlr va lién lac trong twong lai.

o Deé huy bd hodc thay do6i yéu cau thuwong tryc cla quy vi, xin vui long goi s6
1-855-705-8823, 24 gio mot ngay, 7 ngay mot tuan. Thanh vién s dung may
TTY c6 thé goi duwong day mién phi & s6 711. Cudc goi nay mién phi.

B2. Thong tin vé OneCare Connect

e Chuong trinh OneCare Connect Cal MediConnect (Medicare-Medicaid Plan) 1a moét
chuwong trinh y té c6 hop dong véi cd Medicare va Medi-Cal dé cung cap cac phuc loi
cta ca hai chwong trinh cho nguoi ghi danh.

Néu quy vi c6 thac mac, xin vui long goi OneCare Connect & s6 1-855-705-8823,
? 24 gi0 mot ngay, 7 ngay mot tuan. Nguoi dung TTY c6 thé goi s6 711.

Cudc goi nay mién phi. D€ biét thém chi tiét, xin vao trang mang
www.caloptima.org/onecareconnect.
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OneCare Connect Cal Med1Connect Plan (Medlcare Medicaid Plan)
THONG BAO HANG NAM VE CAC THAY DOI CUA NAM 2022

e Su dai tho clia OneCare Connect hoi du diéu kién 1a mot “su dai tho thiét yéu toi
thiéu” (minimum essential coverage). Sy dai tho dap ng yéu ciu vé viéc chia sé
trach nhiém cd nhan ctia Pao Luat Bdo Vé Bénh Nhan va Cham S6c Hop Tui Tién
(Affordable Care Act, ACA). Vui long vao trang mang cta S& Thué Vu (Internal
Revenue Service, IRS) tai www.irs.gov/Affordable-Care-Act/Individuals-and-Families
dé biét thém thong tin vé yéu cau chia sé trach nhiém ca nhan.

e OneCare Connect do CalOptima cung cap. Khi Thong Bao Hang Nam vé Cac Thay Déi
nay noéi “chung t6i,” hodc “ctia chung t6i,” cé nghia la néi dén CalOptima. Khi noéi
“chuwong trinh” hodc “chuong trinh ctia chung t6i,” c6 nghia la néi dén
OneCare Connect.

B3. Diéu quan trong can lam

e Kiém tra xem cé bat ky thay doi nao vé phic lgi va chi phi ctia chung t6i c6 thé
anh hwéng dén quy vi hay khong.

o Co bat ky thay déi nao &nh hwdng dén dich vu quy vi s& dung hay khéng?

o Diéu quan trong la xem xét nhitng thay doi phuc lgi va chi phi dé chac chan
rang nhitng thay doi nay dap &ng cac nhu cau cia quy vi trong nam tdi.

o Xem cdc phan C va D dé biét thong tin vé nhitng thay d6i phuc lgi trong
chuong trinh ctia chung t6i.

e Kiém tra xem cé bat ky thay doi nao vé sy dai tho thuéc theo toa cia chding toi
ma c6 thé anh hwdng dén quy vi hay khong.

o Thuoc clia quy vi c6 dugc dai tho khong? Thudc cé & trong bac chia sé chi phi
khac khong? Quy vi co thé tiép tuc st dung cung mét nha thudc khong?

o Diéu quan trong la xem xét nhitng thay doi dé chac chan rang sy dai tho thudc
ctia chung t6i sé dap ing cac nhu cau ciia quy vi trong nam tai.
o Xem phan D2 dé biét thong tin vé cac thay doi vé sy dai tho thuéc ctia chung
toi.
o Chi phi thudc cda quy vi cé thé da tang ké tir ndm ngoai.
— Xin thdo luén vdi bac si clia quy vi vé cac chon lya chi phi thidp hon cé thé
c6 cho quy vi; diéu nay c6 thé gitp tiét kiém chi phi ty trd hang nam cda
quy vi trong su6t nam.

Néu quy vi c6 thac mac, xin vui long goi OneCare Connect & s6 1-855-705-8823,
24 gi0 mot ngay, 7 ngay mot tuan. Nguoi dung TTY c6 thé goi s6 711.

Cudc goi nay mién phi. D€ biét thém chi tiét, xin vao trang mang
www.caloptima.org/onecareconnect.
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OneCare Connect Cal Med1Connect Plan (Medlcare Medicaid Plan)
THONG BAO HANG NAM VE CAC THAY DOI CUA NAM 2022

— Dé biét thém thong tin vé tién thudc, xin vao trang mang
www.medicare.gov/drug-coverage-part-d/costs-for-medicare-drug-coverage.

(Xin bdm vao duong dan “bang diéu khién” (“dashboards”) & chinh gitra
phan Luu ¥ (“Note”) & cudi trang. Nhitng bang diéu khién nay chi ra nhitng
nha san xudt nao dang tang gia thudc cta ho va cling cho thiy théng tin gia

thuoc cho tirng nam.)

— Xin lwu y rang cac phuc loi chwong trinh cia quy vi sé xac dinh chinh xac
chi phi tién thudc cta riéng quy vi cé thé thay déi nhu thé nao.

e Kiém traliéu nha cung cip dich vu va nha thuéc ctia quy vi sé cé trong hé thong

cua ching t6i vao nam téi hay khong.

o Bac sicta quy vi, bao gom céac bac si chuyén khoa, cé trong hé théng ctia
chung t6i khong? Con nha thudc ctia quy vi thi sao? Con bénh vién hodc nhitng
nha cung cap dich vy khac ma quy vi st dung thi sao?

o Xem phén C dé biét thong tin vé Danh Sdch Nha Cung Cdp Dich Vu va Nha

Thuéc cia chung toi.

e Nghi vé tong chi phi cua quy vi trong chwong trinh.

o Quy vi s€ bd ra bao nhiéu chi phi ty tra cho cac dich vu va thuéc theo toa ma

quy vi st dung thuong xuyén?

o Téng chi phi so vdi cac chon lwya dai tho khac nhu thé nao?

e Hay nghi xem quy vi c6 hai long véi chwong trinh cta ching t6i hay khong.

Néu quy vi quyét dinh ¢ lai véi chwong
trinh OneCare Connect:

Néu quy vi quyét dinh thay d6i chwong
trinh:

Néu quy vi mudn & lai v6i chung t6i vao
nam tdi, diéu nay that dé dang - quy vi
khong can phai lam bat ct diéu gi. Néu
quy vi khong thay doi, quy vi sé van ty
dong dugc ghi danh vao chwong trinh caa
chung toi.

Néu quy vi quyét dinh sy dai tho khac sé
dap &ng nhu cau cda quy vi tot hon, quy
vi c6 thé thay d6i chwong trinh (xin tham
khao phan E2 dé biét thém thong tin). Néu
quy vi ghi danh vao mot chuong trinh
mdai, sw dai tho mdi cia quy vi sé bat dau
vao ngay dau tién clia thang tiép theo.
Xem phan E2, trang 15, dé tim hiéu thém
vé chon lya cia quy vi.

Néu quy vi c6 thac mac, xin vui long goi OneCare Connect & s6 1-855-705-8823,
24 gi0 mot ngay, 7 ngay mot tuan. Nguoi dung TTY c6 thé goi s6 711.

Cudc goi nay mién phi. D€ biét thém chi tiét, xin vao trang mang
www.caloptima.org/onecareconnect.



http://www.medicare.gov/drug-coverage-part-d/costs-for-medicare-drug-coverage

OneCare Connect Cal Med1Connect Plan (Medlcare Medicaid Plan)
THONG BAO HANG NAM VE CAC THAY DOI CUA NAM 2022

C. Cac thay doi vé nha cung cap dich vu va nha thudc trong hé thong
Hé thong nha cung cdp dich vu va nha thuéc ctia chung téi da thay déi cho nam 2022.

Chung t6i rat khuyén khich quy vi xem lai Danh Sach Nha Cung Cdp Dich Vu va Nha
Thudc hién tai ctia chung t6i dé tim hiéu liéu nha cung cap dich vu hodc nha thudc cta
quy vi cé con trong hé thong ctia chung téi hay khong. Danh Sdch Nha Cung Cédp Dich Vu
va Nha Thudc dugc cap nhat c6 trén trang mang cia chung t6i tai
www.caloptima.org/onecareconnect. Quy vi ciing cé thé goi van phong Dich Vu & so
1-855-705-8823 dé co thong tin cdp nhat vé nha cung cip dich vu hodc yéu cau chung toi
gui cho quy vi Danh Sdch Nha Cung Cdp Dich Vu va Nha Thuéc qua duong buu dién.

biéu quan trong la quy vi biét rang chuing t6i cling cé thé thyc hién nhitng thay doi vée
hé thong ctia chung to6i trong ndm. Néu nha cung cap dich vu cia quy vi roi khéi chuwong
trinh nay, quy vi c6 mot s6 quyén han va sy bdo vé nhit dinh. Dé biét thém chi tiét, xin
tham khdo Chwong 3 cia cuén Cam Nang Thanh Vién cia quy vi.

D. Cac thay doi vé phic l¢i va chi phi cho nam téi

D1. Cac thay doi vé phic lgi va chi phi cho cac dich vu y té

Chung toi dang thay doi sy dai tho ctia chung téi cho mot so dich vu y té nhat dinh va sé
tién quy vi chi tra cho cac dich vu y té dugc dai tho nay trong nam téi. Bang sau mo ta
nhitng thay do6i nay.

Néu quy vi c6 thac mac, xin vui long goi OneCare Connect & s6 1-855-705-8823,
24 gi0 mot ngay, 7 ngay mot tuan. Nguoi dung TTY c6 thé goi s6 711.

Cudc goi nay mién phi. D€ biét thém chi tiét, xin vao trang mang
www.caloptima.org/onecareconnect.
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OneCare Connect Cal Med1Connect Plan (Medlcare Medicaid Plan)
THONG BAO HANG NAM VE CAC THAY DOI CUA NAM 2022

2021 (nam nay) 2022 (nam to1i)

Phiic loi tap thé duc Phtc lgi tap thé duc bao Quy vi c6 san nhitng chon lya
gom viéc tré thanh thanh [ khéng tén phi sau day:

vién cia mot phong tap
thé duc c6 hop déng voi
chuong trinh. Ngoai thé
thanh vién phong tap thé
duc, quy vi cé thé chon dé
nhan t6i da hai (2) b6 dung
cu tap thé duc tai nha. Muc
tiéu cda chung t6i la cai
thién sttc khée va thé chat
toan dién cda quy vi. bé
dat muyc tiéu nay, néu quy
vi thich tap luyén tai nha,
c6 chon lya gom hon ba
muoi (30) B6 dung cu Tap
thé duc Tai nha va cac 16p
hoc Trén mang.

e Trd thanh thanh vién
clia c4c trung tam tap
thé duc hoac trung tam
YMCA gan noi ¢ ciia quy
vi co tham gia vao chuong
trinh. Nhiéu trung tam
tap thé duc cé tham gia
vao chuwong trinh ciing co
thé cung cdp nhitng 16p
hoc it tdc dong tap trung
vao viéc cai thién va tang
cuong suc manh va suc
bén cda co bap, kha nang
van dong, su linh hoat,
pham vi chuyén dong, sy
thang bang, nhanh nhen

Phuc loi tap thé duc bao va phoi hop.
gom mot may theo doihoat | 4 g 8,000 c4c doan video
dong. theo yéu cau thoéng qua

trang mang va thu vién ky
thuat s6 ng dung di dong.

e Cho mo6i ndm hudng phuc
1g4, quy vi hoi dd didu
kién dé nhan mot b dung
cu tap thé duc tai nha tir
nhiéu loai hoat dong tap
thé duc.

Néu quy vi c6 thac mac, xin vui long goi OneCare Connect & s6 1-855-705-8823,
24 gi0 mot ngay, 7 ngay mot tuan. Nguoi dung TTY c6 thé goi s6 711.

Cudc goi nay mién phi. D€ biét thém chi tiét, xin vao trang mang
www.caloptima.org/onecareconnect.
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OneCare Connect Cal Med1Connect Plan (Medlcare Medicaid Plan)
THONG BAO HANG NAM VE CAC THAY DOI CUA NAM 2022

2021 (nam nay)

2022 (nam to1i)

Phiic loi tap thé duc
(Tiép tuc)

e Cacbubi Hudng dan Lio
héa Lanh manh qua dién
thoai véi mot huan luyén
vién da duoc dao tao.
Trong nhitng budi nay,
quy vi cé thé trao do6i vé
nhitng chd dé nhu tap thé
duc, dinh dudng, su co lap
x4 hoi, va sic khoe tri nao.

e May Theo do6i Hoat dong.

e (acldp Lo hoa Lanh
manh Trén mang.

e Ban tin hang quy trén
mang.

Thiét bi Tro thinh

Phuc loi cho thiét bi trg
thinh 1a $1,510 cho moi
nam tai chinh (tr ngay 1
thang 7 dén ngay 30 thang
6), va bao gom khuon, tiép
liéu diéu chinh va phu
kién.

Chuong trinh cung cap
$1,000 cho thiét bi tro
thinh, trén mitc gi¢i han
$1,510 ctia Medi-Cal (cho
tong so tién la $2,510)

moi nam. S6 tién nay ti
Chuong trinh c6 thé dugc
st dung cho mét tai hodc
hai tai, nhung chi c6 thé
duoc st dung mot lan
trong nam theo lich.

SO tién dai tho phuc loi téi

da ctia chwong trinh cho céc
phtc lgi thiét bi trg thinh la
$1,510 cho moi nam tai chinh
(tr ngay 1 thang 7 dén ngay
30 thang 6). Viéc thay thé

cac thiét bi trg thinh bi mat,
bi mat cap, hoac bi hu héng
khong thé sita chita vi nhitng
tinh huéng ngoai tam kiém
soat cla nguwoi nhan khong
dugc bao gom trong khoan
dai tho phuc lgi t6i da cta
chuong trinh 1a $1,510. Cac
phtc lgi thiét bi trg thinh bao
gdom khuon, dich vu stta doi,
ti€p liéu, phu kién, mot s6
dich vu stta chira, huwdng dan,
diéu chinh, va thit thiét bi.

C6 thé can sy cho phép trudce
cho mot so dich vu thiét bi trg
thinh.

9

Néu quy vi c6 thac mac, xin vui long goi OneCare Connect & s6 1-855-705-8823,
24 gi0 mot ngay, 7 ngay mot tuan. Nguoi dung TTY c6 thé goi s6 711.

Cudc goi nay mién phi. D€ biét thém chi tiét, xin vao trang mang
www.caloptima.org/onecareconnect.




OneCare Connect Cal Med1Connect Plan (Medlcare Medicaid Plan)
THONG BAO HANG NAM VE CAC THAY DOI CUA NAM 2022

2021 (nam nay)

2022 (nam to1i)

Thiét bi Tro thinh
(Tiép tuc)

Chuong trinh cung cap $1,000
cho thiét bi tro thinh, trén
muc gidi han $1,510 cta
Medi-Cal (cho téng s6 tién la
$2,510) moi nam. SO tién nay
tir Chwong trinh c6 thé dugc
s dung cho mot tai hodc hai
tai, nhung chi cé thé dugc s
dung mot lan trong nam theo
lich.

Phu cdp cho Vat liéu
Khoéng can toa (OTC)

Quy vi tra $0 tién phu phi.

Phu cép phuc 1gi $75 mo6i
quy (moi 3 thang) dé€ mua
cac san pham va tiép liéu
khong can toa c6 trong
danh muc dat hang qua
buu dién cho Vat Liéu
Khong Can Toa. Phu cap
hang quy khéng dugc
chuyén sang cac quy tiép
theo.

Quy vi tra $0 tién phu phi.

Phu cip phuc 1gi $70 moi quy
(moi 3 thang) dé mua céc san
pham va tiép liéu khong can
toa co trong danh muc dat
hang qua buu dién cho Vat
Liéu Khong Can Toa. Phu cap
hang quy khéng duoc chuyén
sang cac quy tiép theo.

Dich vu Nan khop
xwong

Can sy cho phép truéc va
giay gidi thiéu.

Khong can su cho phép trudc
hodc gidy gidi thiéu.

Dich vu Kham ban chan

Can su cho phép trudc va

Khong can su cho phép trudc

gidy gidi thiéu. hodc gidy gidi thiéu.
Cham séc Strc khée Tam | Khong can sy cho phép Can su cho phép trudc.
than Ngoai tru trudc.

Dich vu Ngoai tru tai
Bénh vién (Dich vu
Quan sat)

Can su cho phép trudc.

Khong can su cho phép trudc.

10

Néu quy vi c6 thac mac, xin vui long goi OneCare Connect & s6 1-855-705-8823,
24 gi0 mot ngay, 7 ngay mot tuan. Nguoi dung TTY c6 thé goi s6 711.

Cudc goi nay mién phi. D€ biét thém chi tiét, xin vao trang mang
www.caloptima.org/onecareconnect.




OneCare Connect Cal Med1Connect Plan (Medlcare Medicaid Plan)
THONG BAO HANG NAM VE CAC THAY DOI CUA NAM 2022

2021 (nam nay) 2022 (nam to1i)

Chwong trinh Dich Chuong trinh Dich vu Chuong trinh Dich vu
vu Pa dang danh ba dang danh cho Nguoi Pa dang danh cho Nguoi
cho Ngwo'i cao nién cao nién dugc OneCare cao nién khong con duoc
(Multipurpose Senior Connect dai tho. OneCare Connect dai tho nira.
Services Program, Quy vi s& tiép tuc nhan tat
MSSP) ca cac dich vu khdong thudc

Chuong trinh Dich vy ba

dang danh cho Nguoi cao
nién théong qua OneCare Con-
nect.

Co hiéu lyc ngay 1 thang

1 nam 2022, Van phong Dich
vy Cham s6c Y té (Depart-
ment of Health Care Services,
DHCS) sé tach Chuong trinh
Dich vu ba dang danh cho
Nguoi cao nién ra khoi
OneCare Connect va sé duogc
dai tho thong qua Chuong
trinh Mién trir Dich vu Pa
dang danh cho Nguoi cao
nién 1915(c) ctia CalOptima.

Cac Dich vu ba dang danh
cho Nguoi cao nién ma quy
vi hién dang nhan sé khong
thay doi. Quy vi nhan cac
Dich vu Pa dang danh cho
Nguoi cao nién bang cach
thong qua Chuwong trinh Mién
trit Dich vu Pa dang danh
cho Nguoi cao nién 1915(c)
cua CalOptima, va khéng con
thong qua chuong trinh
OneCare Connect nira.

Néu quy vi c6 thac mac, xin vui long goi OneCare Connect & s6 1-855-705-8823,
24 gi0 mot ngay, 7 ngay mot tuan. Nguoi dung TTY c6 thé goi s6 711.

Cudc goi nay mién phi. D€ biét thém chi tiét, xin vao trang mang
www.caloptima.org/onecareconnect.
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OneCare Connect Cal Med1Connect Plan (Medlcare Medicaid Plan)
THONG BAO HANG NAM VE CAC THAY DOI CUA NAM 2022

2021 (nam nay) 2022 (nam to1i)

Chwong trinh Dich Dé biét thém thong tin vé
vu Pa dang danh Chuong trinh Dich vu ba
cho Ngwo'i cao nién dang danh cho Nguoi cao
(Multipurpose Senior nién, xin goi cho Chuong
Services Program, trinh Dich vu Pa dang danh
MSSP) (Tiép tuc) cho Nguoi cao nién ctia

CalOptima & s6

1-714-347-5780.

D2. Cac thay doi vé sy dai tho thudc theo toa
Cac thay doi trong Danh Sach Thudc ctia ching toi

Mot Danh Sach Thudc Pugc bai Tho duwgc cadp nhat co trén trang mang ctia chuing toi tai
www.caloptima.org/onecareconnect. Quy vi cting cé thé goi vian phong Dich Vu tai
1-855-705-8823, dé biét thong tin cdp nhat vé thudc hodc yéu cau ching tbi giti cho quy
vi Danh Sdch Thuéc Puoc Pai Tho qua dudong buu dién.

Danh Sdch Thuoc Puoc Pai Tho con dugce goi la “Danh Sach Thudc.”

Chung toi thye hién nhitng thay do6i trong Danh Sach Thudc cda chung to6i, bao gom
nhitng thay doéi vé cac loai thudéc chung t6i dai tho va nhirng thay doi vé cac han ché ap
dung cho sy dai tho cda chung t6i cho mot sé loai thudc.

Xin xem Danh Sach Thudc dé bao dam rang cac loai thudc ctia quy vi sé dwoc dai tho
vao nam téi va dé tim hiéu xem liéu c6 bat ky han ché nao hay khong.
Néu quy vi bi &nh huwdng bdi mot sy thay doi trong sy dai tho thudc, chung toi khuyén
quy vi nén:
e Lam viéc véibac si ctia quy vi (hodc nguoi ké toa khac) dé tim kiém moét loai thudc
khac ma chung tdi dai tho.
o Quy vi co thé goi van phong Dich Vu tai 1-855-705-8823 dé yéu cadu mot danh
sach cac thu6c dugc dai tho co6 thé diéu tri mot tinh trang twong tu.

o Danh sdch nay c6 thé giip nha cung cap dich vu ctia quy vi tim duwgc mot loai
thuoc dugc dai tho cé thé dem lai hiéu qua cho quy vi.

Néu quy vi c6 thac mac, xin vui long goi OneCare Connect & s6 1-855-705-8823,
24 gi0 mot ngay, 7 ngay mot tuan. Nguoi dung TTY c6 thé goi s6 711.

Cudc goi nay mién phi. D€ biét thém chi tiét, xin vao trang mang
www.caloptima.org/onecareconnect.
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THONG BAO HANG NAM VE CAC THAY POI CUA NAM 2022

e Yéu cau chuong trinh dai tho mét lugng thuéc tam thoi.

o

Trong mot s6 truong hop, chung toi sé dai tho mot lwgng thudc tam thoi trong
90 ngay dau tién cia nam theo lich.

Luogng thu6c tam thoi nay sé 1én dén 30 ngay thudc. (Pé tim hiéu thém khi nao
quy vi c6 thé nhan dwoc lwgng thudc tam thoi va cach yéu cau lugng thudc
tam thoi, xin tham khao Chwong 5 cda cudn Cam Nang Thanh Vién).

Khi 1ay s0 lugng thudc tam thoi, quy vi nén thdo lun vai bac si clia quy vi dé
quyét dinh can lam gi khi hét s6 lwgng thudc tam thoi. Quy vi c6 thé chuyén
sang mot loai thuoc khac dugc dai tho bdi chwong trinh hodc yéu cau chwong
trinh thyc hién mot sy ngoai 1é cho quy vi va dai tho thuoc hién tai ctia quy vi.

Cac ngoai 1é d6i vai danh sach thudc duwgc cap cho nam theo lich va hét han vao ngay 31
thang 12. Néu quy vi cé mot sy ngoai 1é doi véi danh sach thudc hién tai, quy vi cé thé
phai yéu cau mot ngoai 1é mdi cho nam tdi. Pé tim hiéu liéu quy vi c6 can phai yéu cau
mot ngoai 1é mdai, vui long goi van phong Dich Vu tai 1-855-705-8823.

Cac thay doi vé chi phi thudc theo toa

C6 hai giai doan thanh todn cho sy dai tho thudc theo toa Medicare Phan D ctia quy vi
trong OneCare Connect. SO tién ma quy vi tra tuy vao quy vi dang ¢ giai doan nao khi
l1ay thudc hay lay thém thudc theo toa. Sau day la hai giai doan:

Giai doan 1 Giai doan 2
Giai Doan Pai Tho Pau Tién Giai Poan Pai Tho
Khong Tra Tién Phu Phi
Trong giai doan nay, chwong trinh trd mdt | Trong giai doan nay, chwong trinh tra tat
phan chi phi thuéc, va quy vi trd phan ca chi phi thu6c cta quy vi cho dén ngay
chia sé ctia quy vi. Phan chia sé cda quy vi | 31 thang 12 nam 2022.
dugc goi la tién phu phi.

Quy vi bat dau giai doan nay khi da tra

Quy vi bat dau giai doan nay khi lay toa mot khodn chi phi ty trd nhat dinh.
thuéc dau tién cia nam.

Giai Poan Dai Tho Pau Tién két thuc khi tong chi phi ty trd ctia quy vi cho thuéc theo
toa dat dén $7,050. Vao thoi diém dd, Giai Poan Pai Tho Khéng Tra Tién Phu Phi bat
dau. Chuwong trinh dai tho tat ca chi phi thuoc cda quy vi tir lic dé cho dén cudi nam.
Xin tham khdo Chwong 6 cia cuén Cam Nang Thanh Vién dé biét thém thong tin vé s
tién quy vi sé trd cho thuoc theo toa.

?

Néu quy vi c6 thac mac, xin vui long goi OneCare Connect & s6 1-855-705-8823,
24 gi0 mot ngay, 7 ngay mot tuan. Nguoi dung TTY c6 thé goi s6 711.

Cudc goi nay mién phi. D€ biét thém chi tiét, xin vao trang mang
www.caloptima.org/onecareconnect.
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OneCare Connect Cal Med1Connect Plan (Medlcare Medicaid Plan)
THONG BAO HANG NAM VE CAC THAY DOI CUA NAM 2022

D3. Giai doan 1: “Giai Poan Pai Tho Dau Tién”

Trong sudt Giai Poan Pai Tho Pau Tién, chuwong trinh trd phan chia sé chi phi cho thuéc
theo toa dugc dai tho clia quy vi, va quy vi trd phan chia sé cia quy vi. Phan chia sé cta
quy vi dugc goi la tién phu phi. Tién phu phi tuy thudc vao bac chia sé chi phi ctia loai
thudc d6 va noi quy vi lay thudc. Quy vi sé tra tién phu phi méi khi quy vi 1dy thudc theo
toa. Néu thu6c dugc dai tho cia quy vi cé gid thap hon tién phu phi, quy vi sé trd muc
gia thap hon dé.

Chung t6i chuyén maot s6 loai thudc trong Danh Sach Thuéc dén mdt bac thudc thap
hon hodc cao hon. Néu loai thu6c ctia quy vi chuyén tir bac nay sang bac khac, diéu
nay c6 thé &nh hudng dén tién phu phi cda quy vi. Dé tim hiéu xem liéu loai thudc cia
quy vi c6 & mot bac khac hay khéng, hdy tim chung trong Danh Sach Thudc.

Bang dudi day cho thay chi phi cia quy vi cho cédc loai thudc trong moi 3 bic thudc cia
chung t6i. Nhitng so tién nay chi ap dung trong thoi gian quy vi & trong Giai Poan bai
Tho Pau Tién.

2021 (nam nay) 2022 (nam toi)
Thuéc Bac 1 Tién phu phi cda quy vi cho | Tién phu phi ctia quy vi cho
(thu6c twong duwong) lwong thudc dung trong mot | lugng thuée dung trong mot
o .| thang (30 ngay) 1a $0 cho | thang (30 ngay) 1a $0 cho mo6i
Chi phi cho lugng thudc | 154 t0a thusc. toa thudc.
dung trong mot thang &
Bac 1 duoc lay tai nha
thuoc trong hé thong
Thuoc Bac 2 Tién phu phi cda quy vi cho | Tién phu phi ctia quy vi cho
(thudc chinh hiéu) lwong thuoc dung trong mot | lugng thuéc dung trong mot
. .| thadng (30 ngay) 12 $0 cho | thang (30 ngay) 1a $0 cho moi
Chi phi cho 1“’?“%21“10? moi toa thuéc cho dén khi | toa thudc cho dén khi téng
dung trong lrf,“-)t t arﬁg O | t6ng chi phi thudc ctia quy | chi phi thudc cia quy vi dat
B}f‘cﬂz dugc Aytainha | vi dat dén $4,130, sau d6 | dén $4,430, sau d tién phu
thuoc trong he thong tien phu phi ctia quy visé | phi clia quy vi sé 1a $0, $4.00
14 $0, $4.00, hoac $9.20 cho |hodc $9.85 cho moi toa thuéc
moi toa thudc tuy thudc vao | tuy thudc vao murc Trg Gidp
muc Trg Giup Thém quy vi | Thém quy vi nhan dugc.
nhan duoc.

Néu quy vi c6 thac mac, xin vui long goi OneCare Connect & s6 1-855-705-8823,
24 gi0 mot ngay, 7 ngay mot tuan. Nguoi dung TTY c6 thé goi s6 711.

Cudc goi nay mién phi. D€ biét thém chi tiét, xin vao trang mang
www.caloptima.org/onecareconnect.
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OneCare Connect Cal Med1Connect Plan (Medlcare Medicaid Plan)
THONG BAO HANG NAM VE CAC THAY DOI CUA NAM 2022

2021 (nam nay) 2022 (nam ta4i)
Thuoc Bac 3 Tién phu phi cia quy vi cho | Tién phu phi cia quy vi cho
(thudc khong thudc lugng thude dung trong mot | lwgng thude dung trong mot
Medicare) thang (30 ngay) la $0 cho thang (30 ngay) la $0 cho moi
moi toa thudc. toa thuéc.

Chi phi cho lugng thuéc
dung trong mot thang &
Bac 3 dugc lay tai nha
thuéc trong hé théng

Giai Poan Dai Tho Pau Tién két thuc khi tong chi phi ty tra ctia quy vi dat dén $7,050.
Vao thoi diém ddé, Giai Poan Quy Vi Khéng Can Tra Tién Phu Phi bat dau. Chuong trinh
dai tho tat ca chi phi thudc ctia quy vi tir Idc d6 cho dén cudi nam. Xin tham khao
Chuong 6 ciia cudn Cam Nang Thanh Vién d€é biét thém théng tin vé so tién quy vi sé tra
cho thuoc theo toa.

D4. Giai doan 2: “Giai Poan Quy Vi Khong Can Tra Tién Phu Phi”

Khi quy vi dat dén murc gigi han ty tra $7,050 cho thudc theo toa ctia quy vi, Giai Poan
Quy Vi Khong Can Tra Tién Phu Phi bat dau. Quy vi sé & trong Giai Poan Pai Tho Khéng
Can Tra Tién Phu Phi cho dén cudi nam theo lich.

E. Cach chon lwa mdt chwong trinh

El. Cach ¢ lai chwong trinh cta ching t6i
Chung t6i hy vong quy vi tiép tuc lam thanh vién trong nam téi.

Quy vi khong phai lam bat cr diéu gi dé ¢ lai chwong trinh y té cda quy vi. Néu quy vi
khong doi sang mot Chwong trinh Medicare Advantage hodc doi sang Medicare Nguyén
Thuy, quy vi s& van ty dong duwgc ghi danh vdi tw cach 1a thanh vién cia chuwong trinh
chung to6i trong nam 2022.

E2. Cach roi khoi OneCare Connect

Quy vi c6 thé cham dut tu cach thanh vién ctia quy vi bt c& Iic nao trong ndm bang
cach ghi danh vao mot Chwong trinh Medicare Advantage khac hodc chuyén sang
Medicare Nguyén Thuy.

Néu quy vi c6 thac mac, xin vui long goi OneCare Connect & s6 1-855-705-8823,
? 24 gi0 mot ngay, 7 ngay mot tuan. Nguoi dung TTY c6 thé goi s6 711.

Cudc goi nay mién phi. D€ biét thém chi tiét, xin vao trang mang
www.caloptima.org/onecareconnect.
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OneCare Connect Cal Med1Connect Plan (Medlcare Medicaid Plan)
THONG BAO HANG NAM VE CAC THAY DOI CUA NAM 2022

Néu quy vi roi khdi OneCare Connect va khong tham gia mot Chwong trinh Medicare
Advantage, quy vi sé tré lai véi viéc nhan cac dich vu Medicare va Medi-Cal cda quy vi
mot cach riéng biét.

Quy vi sé tiép tuc nhan cac dich vu Medi-Cal ctia quy vi thong qua CalOptima. Cac dich
vu Medi-Cal ctia quy vi bao gobm hau hét cac dich vu va ho trg dai han, va cham séc stic
khée hanh vi.

Quy vi c6 ba chon lya dé nhan céc dich vu Medicare ctia quy vi. Khi chon mot trong
cac chon lya nay, quy vi sé ty ddong cham dut tu cdch thanh vién cda quy vi v6i chuwong
trinh Cal MediConnect ciia chung toi:

1. Quy vi c6 thé doi sang: Sau day la diéu can lam:

Mot chwong trinh y té Medicare, nhw Goi Medicare tai 1-800-MEDICARE
Chwong trinh Medicare Advantage hoac | (1-800-633-4227), 24 gio m0t ngay,
néu quy vi dap ng cac yéu cau vé viéc |7 ngay mot tudn. Nguoi dung TTY nén
hoi du diéu kién va song trong khu viee | goi 1-877-486-2048.

phuc vy, Chwong Trinh Cham Soc Toan
Dién cho Ngwoi Cao Nién (Programs of
All-inclusive Care for the Elderly, PACE)

Doi vai cac thac mac vé PACE, xin goi
1-855-921-PACE (1-855-921-7223).

Néu quy vi can dugc trg gitup hodc can
thém thong tin:

e Goi Chuwong Trinh Tu Van va Bénh Vuc
vé Bao Hiém Y Té California (Health
Insurance Counseling and Advocacy
Program, HICAP) tai 1-800-434-0222,
th Hai dén th S4u, tlr 8 gio' sang dén
5 gio chiéu. Dé biét thém thong tin
hodc dé tim mot van phong HICAP dia
phuong trong khu vyce cia quy vi, vui
long vao trang mang
www.aging.ca.gov/HICAP/.

Quy vi sé tw dong dugc ruat tén ra khoi
OneCare Connect khi sy dai tho ctia
chuong trinh méi ctia quy vi bat dau.

Néu quy vi c6 thac mac, xin vui long goi OneCare Connect & s6 1-855-705-8823,
24 gi0 mot ngay, 7 ngay mot tuan. Nguoi dung TTY c6 thé goi s6 711.

Cudc goi nay mién phi. D€ biét thém chi tiét, xin vao trang mang
www.caloptima.org/onecareconnect.
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OneCare Connect Cal Med1Connect Plan (Medlcare Medicaid Plan)
THONG BAO HANG NAM VE CAC THAY DOI CUA NAM 2022

2. Quy vi c6 thé doi sang: Sau day la diéu can lam:

Medicare Nguyén Thuy véi mét chwong | Goi Medicare tai 1-800-MEDICARE
trinh thuéc theo toa riéng biét caa (1-800-633-4227), 24 gio mot ngay,
Medicare 7 ngay mot tudn. Nguoi dung TTY nén

g0i 1-877-486-2048.

Néu quy vi can dugc trg giup hodc can
thém thong tin:

e Goi Chuong Trinh Tu Van va Bénh Vuc
vé Bao Hiém Y Té California (HICAP)
tai 1-800-434-0222, thi Hai dén thw
Sau, tlr 8 gio' sdng dén 5 gio chiéu. Dé
biét thém thong tin hodc dé tim mot
van phong HICAP dia phuong trong
khu vye cia quy vi, vui long vao trang
mang www.aging.ca.gov/ HICAP/.

Quy vi sé ty dong duogc rut tén ra khoi
OneCare Connect khi sy dai tho Medicare
Nguyén Thuy cda quy vi bat dau.

Néu quy vi c6 thac mac, xin vui long goi OneCare Connect & s6 1-855-705-8823,
24 gi0 mot ngay, 7 ngay mot tuan. Nguoi dung TTY c6 thé goi s6 711.

Cudc goi nay mién phi. D€ biét thém chi tiét, xin vao trang mang
www.caloptima.org/onecareconnect.
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THONG BAO HANG NAM VE CAC THAY DOI CUA NAM 2022

3. Quy vi co thé doi sang: Sau day la diéu can lam:

Medicare Nguyén Thuy ma khong cé Goi Medicare tai 1-800-MEDICARE

mot chwong trinh thudc theo toa riéng | (1-800-633-4227), 24 gio mot ngay, 7
biét caia Medicare ngay mot tuan. Ngudi dung TTY nén goi
LUU Y: Néu quy vi muén déi sang 1-877-486-2048.

Medicare Nguyén Thuy va khong ghi danh | nay, quy vi can duoc trg gitp hodc can
vao chuong trinh thuoc theo toa riéng biét | ;1 am, thﬁrfg tine ' '

cia Medicare, Medicare c6 thé ghi danh '
quy vi vao mét chuong trinh thudc, trir e Goi Chuong Trinh Tu Van va Bénh Vuc
khi quy vi cho Medicare biét quy vikhong |  ve Bao Hiém Y Té California (HICAP)
muon tham gia. tai 1-800-434-0222, thit Hai dén thi

Quy vi chi nén bo sy dai tho thudc theo Sau, tir 8 gio' sang dén 5 gio chiéu. bé

toa néu quy vi cé dugc sy dai tho thudc biét thém thong tin hodc dé tim mot
theo toa tt mot ngudn khac, nhu tir s& van phong HICAP dia phuong trong
lam, hodc cong doan. Néu quy vi thac khu vyc cua quy vi, vui long vao trang
mac liéu minh c6 can sy dai tho thuoc mang www.aging.ca.gov/HICAP/.

hay khong, xin goi Chwong Trinh Tu Van
va Bénh Vuc vé Bado Hiém Y Té California
(HICAP) tai 1-800-434-0222, tht Hai dén
th Sau, tir 8 gio sang dén 5 gio chiéu. bé
biét thém thong tin hodc dé tim mot van
phong HICAP dia phuong trong khu vuc
clia quy vi, Xin vao trang mang
www.aging.ca.gov/HICAP/.

Quy vi sé tw dong dugc rut tén ra khéi
OneCare Connect khi sy dai tho Medicare
Nguyén Thuiy cia quy vi bat dau.

F. Cach tim sy trg giup

F1. Tim sy trg giup tir OneCare Connect

Quy vi cd théc mac? Chung t6i sén sang gitp d6. Vuilong goi van phong Dich Vu tai
1-855-705-8823 (Nguoi st dung TTY c6 thé goi 711). Ching t6i san sang nhan cac cugc
dién thoai 24 gid mot ngay, 7 ngay mot tuan. Cac cudc goi dén nhitng s6 nay mién phi.

Xin doc Cadm Nang Thanh Vién nam ctia 2022 Quy Vi

Cam Nang Thanh Vién ndm 2022 1a ban mo6 ta phap ly, chi tiét vé phuc lgi chwong trinh
cda quy vi. CAm nang c6 cac chi tiét vé phuc loi ciia nam tdi. Cam nang giai thich céc
quyén han ctia quy vi va cac quy tdc ma quy vi can phai lam theo dé nhan dich vu va
thuoc theo toa dwoc dai tho.

Néu quy vi c6 thac mac, xin vui long goi OneCare Connect & s6 1-855-705-8823,
? 24 gi0 mot ngay, 7 ngay mot tuan. Nguoi dung TTY c6 thé goi s6 711.

Cudc goi nay mién phi. D€ biét thém chi tiét, xin vao trang mang
www.caloptima.org/onecareconnect.
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Cam Nang Thanh Vién ndm 2022 sé c6 trudc ngay 15 thang 10. Mot ban sao cap nhat
cda cuén Cdm Nang Thanh Vién ndm 2022 c6 trén trang mang cda chung t6i tai
www.caloptima.org/onecareconnect. Quy vi cling cé thé goi van phong Dich Vu tai
1-855-705-8823 dé yéu cau chung tbi gti cho quy vi cudn Cam Nang Thanh Vién nam
2022 qua duong buu dién.

Trang mang cia ching toi

Quy vi cling c6 thé vao trang mang cda chung toi tai
www.caloptima.org/onecareconnect. Nhv 10i nhac nhé, trang mang cta chung toi cé
thong tin cAp nhat méi nhat vé hé thong nha cung cip dich vu va nha thuoc (Danh Sdch
Nha Cung Cdp Dich Vu va Nha Thuoc) va Danh Sach Thudc (Danh Sdch Thuéc Pugc Pai
Tho).

F2. Tim sy trg giup tir Chwong Trinh Thanh Tra Cal MediConnect

Chuwong Trinh Thanh Tra Cal MediConnect c6 thé gitp quy vi néu quy vi dang gap
van dé vai OneCare Connect. Dich vu thanh tra nay mién phi. Chuwong Trinh Thanh
Tra Cal MediConnect:

e Lam viéc véi tu cach la nguoi ing ho thay mat cho quy vi. Ho c6 thé tra 16i cdu hoi
néu quy vi gap van dé hoac than phién va cé thé gidp quy vi hiéu nhitng gi can lam.

e Bao dam quy vi c6 théng tin lién quan dén quyén han va sy bao vé cho quy vi va céc
quan ngai cia quy vi c6 thé dugc gidi quyét nhu thé nao.

e Khong c6 moilién hé nao véi chung téi hay véi bat e cong ty bao hiém hodc chuwong
trinh y té nao. S6 dién thoai cia Chuong Trinh Thanh Tra Cal MediConnect la
1-855-501-3077.

F3. Tim sy tro gitup ti* Chwong Trinh Tw Van va Bénh Vwc vé Bao Hiém Y Té

Quy Vi cling c6 thé goi cho Chwong Trinh H6 Trg Bdo Hiém Y Té Tiéu Bang (State Health
Insurance Assistance Program, SHIP). O California, SHIP duoc goi l1a Chu’o’ng Trinh Tuw
Van va Bénh Vyc vé Bdo Hiém Y Té (HICAP). Cac chuyén vién tu van ctia HICAP c6 thé
glup quy vi hiéu veé cac chon lya chwong trinh Medicare cta quy vi va tra 16i cc cau héi
vé viéc chuyén do6i chuong trinh. HICAP khong c6 mdi lién hé nao véi ching t6i hay véi
bat ctt cong ty bdo hiém hodc chwong trinh bdo hiém sttc khde nao. HICAP da hudn luyén
cac chuyén vién tu vin tai moéi quén, va cac dich vu déu mién phi. S6 dién thoai cta
HICAP la 1-800-434-0222. D€ biét thém thong tin hodc dé tim mot van phong HICAP dia
phuong trong khu vyce clia quy vi, vui long vao trang mang www.aging.ca.gov/HICAP/.

Néu quy vi c6 thac mac, xin vui long goi OneCare Connect & s6 1-855-705-8823,
24 gi0 mot ngay, 7 ngay mot tuan. Nguoi dung TTY c6 thé goi s6 711.

Cudc goi nay mién phi. D€ biét thém chi tiét, xin vao trang mang
www.caloptima.org/onecareconnect.
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F4. Tim sy trg giup tir Medicare

D& nhan thong tin truc tiép tir Medicare, quy vi c6 thé goi 1-800-MEDICARE
(1-800-633-4227), 24 gio mot ngay, 7 ngay mot tuan. Nguoi dung TTY nén goi
1-877-486-2048.

Trang Mang ctia Medicare

Quy vi c6 thé vao trang mang ctia Medicare (www.medicare.gov). Néu quy vi chon rut
tén ra khdi chuong trinh Cal MediConnect cia quy vi va ghi danh vao Chuong trinh
Medicare Advantage, trang mang cia Medicare c6 thong tin vé chi phi, sy dai tho va xép
hang pham chit dé giup quy vi so sanh cdc Chuong trinh Medicare Advantage.

Quy vi c6 thé tim thay thong tin vé cac Chuwong trinh Medicare Advantage hién cé

trong khu vuc cda quy vi bang cach st dung cong cu Tim Kiém Chwong Trinh Medicare
(Medicare Plan Finder) trén trang mang ctia Medicare. (Pé xem thong tin vé cac chwong
trinh, xin tham khdo trang mang www.medicare.gov va bAm vao “Find plans.” (“Tim
kiém chuwong trinh”)).

Medicare & Quy Vi nam 2022

Quy vi c6 thé doc cuon cam nang Medicare & Quy Vi ndm 2022 (Medicare & You 2022).
Hang nam vao mua thu, cuén sach nay dugc gti dén cho nhitng nguoi c6 Medicare.
Sach cé mot ban tom tat cac phuc loi, quyén han va su bao vé cia Medicare, va cac cau
tra 10i cho nhitrng cau hoi thuong gap vé Medicare.

Néu quy vi khong cé mot ban sao ctia cudn sach nay, quy vi c6 thé xem trén trang mang
ciia Medicare (www.medicare.gov) hodc goi 1-800-MEDICARE (1-800-633-4227), 24 gi®
mot ngay, 7 ngay mot tuan. Nguwoi dung TTY nén goi 1-877-486-2048.

Néu quy vi c6 thac mac, xin vui long goi OneCare Connect & s6 1-855-705-8823,
24 gi0 mot ngay, 7 ngay mot tuan. Nguoi dung TTY c6 thé goi s6 711.

Cudc goi nay mién phi. D€ biét thém chi tiét, xin vao trang mang
www.caloptima.org/onecareconnect.
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OneCare Connect

[&, CalOptima

A Public Agency Better. Together_

505 City Parkway West | Orange, CA 92868
www.caloptima.org

Néu quy vi c6 thdc méc hodc can dwoc giip d& véi cac dich vu cham séc y té, xin goi cho Van
Phong Dich Vu OneCare Connect ciia CalOptima & s& mién phi 1-855-705-8823, 24 gi&> mot
ngay, 7 ngay mot tun. Chung téi c6 nhan vién néi cing ngdn ngtr v&i quy vi. Thanh vién st
dung may TTY c¢6 thé goi & s6 711. Quy vi cling ¢c6 thé vao tham trang mang ctia ching téi tai
www.caloptima.org/onecareconnect.
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