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A Public Agency

Better. Together.

Notice of Nondiscrimination

OneCare Connect Cal MediConnect Plan (Medicare-Medicaid Plan) complies with applicable
Federal civil rights laws and does not discriminate on the basis of race, color, national origin,
age, disability, or sex. OneCare Connect does not exclude people or treat them differently
because of race, color, national origin, age, disability, or sex.

OneCare Connect:
> Provides free aids and services to people with disabilities to communicate effectively with us,
such as:
= Qualified sign language interpreters
= Written information in other formats (large print, audio, accessible electronic formats,
other formats)
> Provides free language services to people whose primary language is not English, such as:
= Qualified interpreters
= Information written in other languages

If you need these services, contact OneCare Connect Customer Service at 1-855-705-8823 (TTY
711), 24 hours a day, 7 days a week. If you believe that OneCare Connect has failed to provide
these services or discriminated in another way on the basis of race, color, national origin, age,
disability, or sex, you can file a grievance with:

Grievance & Appeals Resolution Services
505 City Parkway West, Orange, CA 92868
Telephone number: 1-714-246-8554

TTY number: 711

Fax: 1-714-246-8562

Email: grievancemailbox@caloptima.org

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance,
Grievance & Appeals Resolution Services is available to help you.

H8016_21MMO006 Accepted 8/24/2020



You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 1-800-537-7697 (TTY)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

OneCare Connect Cal MediConnect Plan (Medicare-Medicaid Plan) is a health plan that
contracts with both Medicare and Medi-Cal to provide benefits of both programs to enrollees.
OneCare Connect complies with applicable Federal civil rights laws and does not discriminate
on the basis of race, color, national origin, age, disability, or sex. Contact OneCare Connect
Customer Service toll-free at 1-855-705-8823 (TTY 711), 24 hours a day, 7 days a week.

English: ATTENTION: If you speak a language other than English, language assistance
services, free of charge, are available to you. Call 1-855-705-8823 (TTY 711), 24 hours a day, 7
days a week. This call is free.

Spanish: ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia
linglistica. Llame al 1-855-705-8823 (TTY 711), las 24 horas al dia, los 7 dias de la semana.
Esta llamada es gratuita..

Chinese: 1E& : a3 &f HERE S, el LI B EE S ARG, EEGE
1-855-705-8823 (TTY 711). —J&7K, —K24/\Kf, IimEEmE,

Vietnamese: CHU Y Néu ban néi Tiéng Viét, co céac dich vu hd tro ngdn ngi mién phi danh
cho ban. Goi s0 1-855-705-8823 (TTY 711), 24 gio mdt ngay, 7 ngdy mét tudn. Cudc goi nay
hoan toan mién phi.

Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo
ng tulong sa wika nang walang bayad. Tumawag sa 1-855-705-8823 (TTY 711), 24 oras sa isang
araw, 7 araw sa isang linggo. Libre ang tawag na ito.

Korean: F2|: st 0{E AIESIA|= A2, A0 X|& MHAE B2 OIRSH' o=
UESLICEH F 7, 5IF 24 A|l7F Y& = 1-855-705-8823 (TTY 711) H M 3}s)
FHAL. St FEYLC

I
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Armenian: NFCUMNRESNRL Eph junumd kp huykipkl, wuyw dkq win]§wp fupnn
Et npudwnpyby (kqulijut wewljgnipjut Swnuynipiniuubp: Quuquhwpbp
1-855-705-8823 (TTY (htnuinhuy) 711):

Farsi:
el 24 o Ll 28L e a8 Ladi (o) s 0BG ) oy () Ol S oo KK Ui gy Sl iaa g
and B b (2,80 Gl (TTY 711) 1-855-705-8823 o et atin 55,7 5 55, 4kl

Russian: BHUMAHUE: Eciu Bbl TOBOPUTE Ha PYCCKOM SI3BIKE, TO BaM JAOCTYIHBI OECIUIATHBIC
ycnyru nepeBoza. 3Bonute 1-855-705-8823 (nmuuus TTY 711), 24 vaca, 7 qHel B HEIEIO.
3BOHOK O€CTIIaTHBIM.

Japanese: JFEEE : HABZFHEINDGEE., BEHOEEXEXZCFHAWETET,
1-855-705-8823 (TTY 711)E T, FBEICTTERK KT, A BREEFEKAD T ) —
FALNXILTT,

Arabic:
Al e Juail laally @l i o35 4 galll saclusall ciland Gl ¢ jalasyl e oAl daly Gaaai ca 1)) 1Ak sl
Apilae Al o328 g saul) 80U 7 sasl) 83clu 24 Hlae e (711 TTY) e 5 1-855-705-8823

Punjabi: fomis feG: 7 3 Jardt 9s< 3, 31 3t feg Agfes Aer 3913 B He3 Gusau
J1 fes = 24 UR TE3 R 7 fow 1-855-705-8823 (TTY 711) 3 I8 F3| ffd 1% HE3 I

o

Cambodian: mens: uidsidgmsSunwmanier ivhAgSswigamainwi sAnis

ATSnEULERY gidnisiiug 1-855-705-8823 (TTY 711) 24 iwnumngwis
7 ISANYWHITINY MIUTI SIS AR A AN IN

Hmong: LUS QHIA: Yog tias koj hais lus Hmoob, muaj kev pab txhais lus pub dawb rau koj.
Hu rau 1-855-705-8823 (TTY 711) 24 teev tuaj ib hnub, 7 hnub tuaj ib lub lim tiam. Hu tau tus
Xovtooj no dawb xwhb.

Hindi: €919 ¢: I 30 Sidd € oY 3 fore goua § UTeT YeradT Jard Iuas ¢ | faA & 24
He, TTe & ATdl f&, 1-855-705-8823 (TTY 711) R HId B | T8 HId ud g |

Thai: Wsennu: nnaawamuilng aasarsnsalduimsgiswasmemusbans nsus 1-855-705-8823
(TTY 711) aaea 24 & bus 7 Suseddansi.

Lao: 2U0g9u: 1909 WancdawIz 290, NIWOINIFOBCTDIMWIFI, ?oeuczjm
ccsvden oo, lnsws 1-855-705-8823 (TTY 711), Oxwo0 24 Qohyj 7 DO,
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