OneCare Connect Cal MediConnect Plan (Medicare-Medicaid Plan)
Provider and Pharmacy Directory Disclaimers

Disclaimers

++ OneCare Connect is a health plan that contracts with both Medicare and Medi-Cal to provide
benefits of both programs to enrollees.

« OneCare Connect complies with applicable Federal civil rights laws and does not discriminate on the
basis of race, color, national origin, age, disability, or sex.

« The List of Covered Drugs and/or pharmacy and provider networks may change throughout the year.
We will send you a notice before we make a change that affects you.

« Benefits and/or co-pays may change on January 1 of each year.

«+ This Directory lists health care professionals (such as doctors, nurse practitioners, and
psychologists), facilities (such as hospitals or clinics), and support providers (such as Adult Day
Health and Home Health providers) that you may see as a OneCare Connect member. We also list
the pharmacies that you may use to get your prescription drugs.

< We will refer to these groups as “network providers” in this Directory. These providers signed a
contract with us to provide you services. This is a list of OneCare Connect’s network providers for
all cities, towns and ZIP codes in Orange County, California.

«» ATTENTION: If you speak a language other than English, language assistance services, free of
charge, are available to you. Call 1-855-705-8823, 24 hours a day, 7 days a week. TDD/TTY users
can call toll-free at 1-800-735-2929. The call is free.

% ATENCION: Si habla un idioma distinto al inglés, tiene a su disposicion servicios gratuitos de
asistencia lingiiistica. Llame al 1-855-705-8823, las 24 horas al dia, los 7 dias de la semana. Usuarios
de la linea TDD/TTY pueden llamar gratuitamente al 1-800-735-2929. La llamada es gratuita.

% CHU Y: Néu quy vi khong néi tiéng Anh, c6 cac dich vu hd trg ngén ngit mién phi danh cho quy vi.
Goi s6 1-855-705-8823, 24 gid mot ngdy, 7 ngdy mdt tudn. Thanh vién st dung may TDD/TTY c6
thé goi dudng day mién phi & s6 1-800-735-2929. Cudc goi ndy mién phi.

Ll a8l e a8 Lalh (sl 081 ) ey () gt (aiSin Canna (ol 05 ) e Sl 4r Sl aagi o

o Jbed b il sise TDD/TTY Ol L 2080 Gl 5, 4bd el 24 53 s4iia 35, 7 b 1-855-705-8823 o e

ol G8G)) il 21,80 il 1-800-735-2929 o5

o H:DHF HOIE Ot TOHE 0 E AEctAITUY, 282 60 &5 MHIAS ==+
USLICEH P13 1-855-705-8823 22 =7 24Al2F Mot & Al2. TDD/TTY AHEXRtE 2
215 1-800-735-2929 £ HMSIGHA AL, Sst= S LICH

e EE R EEERIEELSMYEHERES » R DB EIES IR o 55518 1-855-705-8823
 IRASIEE R EETR » FR24/NE o TDD/TTY FiF o] LA T & 5547 1-800-735-2929 - %
BEE Ry -
«1-855-705-8823 (A= Joail .l 5 8 5ia dyilaall 4y galll sac lusall ciladds (8 A jlasy) pue 45 Caati i€ 1Y) 3kaadle
1-800-735-2929 Sladll 28,1l e JLai¥) TDD/TTY (et (Kay & 5ol 8oL 7 500l S3dclu24
Asilae Al

If you have questions, please call OneCare Connect at 1-855-705-8823, 24 hours a day,
7 days a week. TDD/TTY users can call 1-800-735-2929. The call is free. For more
information, visit www.caloptima.org/onecareconnect.
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Provider and Pharmacy Directory Disclaimers

¢+ You can get this information for free in other formats, such as large print, braille or audio. Call
Customer Service at 1-855-705-8823, 24 hours a day, 7 days a week. TDD/TTY users can call
toll-free at 1-800-735-2929. The call is free.

¢ You can also make a standing request to get materials in Spanish, Vietnamese, Farsi, Korean,
Arabic or Chinese. Call 1-855-705-8823, 24 hours a day, 7 days a week. TDD/TTY users can
call toll-free at 1-800-735-2929. This call is free.

List of network providers

This Directory of OneCare Connect’s network providers contains:

e Health care professionals including primary care physicians, specialists, mental health
providers, vision providers, and dental providers.

e Facilities including hospitals, nursing facilities, skilled nursing facilities, mental health
facilities, and pharmacies.

e Support Provider including adulty day services, assisted living, consumer-directed services,
home delivered meals, home health agencies.

If you have questions, please call OneCare Connect at 1-855-705-8823, 24 hours a day,
7 days a week. TDD/TTY users can call 1-800-735-2929. The call is free. For more
information, visit www.caloptima.org/onecareconnect.
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