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OneCare La Gi?

o <OneCare la mot Chuong trinh (HMO D-SNP)
Medicare, Medi-Cal> dai tho tat ca cac dich vu
Medicare va diéu phoi tat ca cac dich vu Medi-Cal
cda quy Vi

o OneCare cung cap su dai tho cho cac phuc lgi
Medicare, Medi-Cal va nha thubc clua quy vi

o OneCare cling cung cap cac phtc lgi b6 sung khac
khong dugc Medicare dai tho
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Ai HOi Bu Piéu Kién cho
Chuong Trinh OneCare?

o Nhirng nguai nhan dugc Medicare va Medi-Cal va:
= HGi du diéu kién cho Medicare Phan A, Bva D
= TUr <21 tudi trg lén>
= C6 Medi-Cal toan phan (Khéng Cé Phan Chia Sé Phi Ton)
= S6ng tai Quan Cam
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Nhirng Dich Vu cia OneCare
o Van phong Dich vu:

= Gilip quy vi nhan va hiéu vé nhirng
phuc lgi cia quy vi

= GiUp quy vi nhan cac loai thubc cua
quy Vi

= Gidi thiéu cho quy vi cac nguon trg
giup trong cong déng

o Bacsigia dinh (PCP) va nhomyy
té cla quy Vi:
= Cung cap hodc sap xép dich vu cham
soc dinh ky va chuyén khoa
= Cung cap dich vu diéu phoiy té ca
nhan
= Yéu cau va chap thuan dich vu cham
sOc hoac cac dich vu chuyén khoa
&% OneCare
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Thé Nhan Dién cua OneCare

& OneCare  Medicare

CalOptima Health

OneCare (HMO D-SNP), a Medicare Medi-Cal Plan,
CalOptima Health, A Public Agency

If you have a life-threatening emergency, call 911 or go to the
nearest emergency room. Contact your health network to find
out how to access your health network’s urgent care services.

1
|
|
Customer Service: 1-877-412-2734 TTY: 711 |
Behavioral Health: 1-855-877-3885
24-Hour Nurse Advice: 1-844-447-8441 I
Non-Medical Transpogtation: 1-866-612-1256 |
|
|
|
|
|
|

Member Name: <Cardholder Name> RxBIN: 015574
Member ID: <Cardholder TD#> RxPCN: ASPROD1 Vision Services: 1-800-877-7195
Personal care coordinator Phone: <PCC Phone> RxGroup: CAT04 Medi-Cal Dental Program: 1-800-322-6384

Health Network: <HN Name>
Health Network Phone: <HN Phone>

PCP Group/Name: <PCP Name>

Website: caloptima.org/OneCare

Send Claims to:

. Medical: OneCare Pharmacy: MedImpact Health Care Systems
PCP Phone: <PCP Phone> PO Box 11065 PO Box 509108
H5433-001 Orange, CA 92856 San Diego, CA 92150-9108
~ 4 ~ 7’

Quy Vi Bi Mat Thé?

Yéu cau thé thay thé tai Trang Thong tin danh
cho Thanh vién CalOptima Health tai
<www.caloptima.org>
Hoac
Goi cho OneCare
S6 mién phi: <1-877-412-2734> (TTY <711>)
<24 gio mdt ngay, 7 ngay mot tuan>
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Néu Quy Vi Mat Su HOi bu biéu
Kien vai Medi-Cal
o Né&u quy vi mat sy hoi du diéu kién voi Medi-Cal hodc
khdng dat murc Chia Sé Phi Tén cua Medi-Cal, quy vi
sé& khong con hoi du diéu kién véi OneCare
o Né&u trudng hgp nay xay ra, OneCare s€ gui cho quy
vi mot la thu cho quy vi biét rang tinh trang ghi danh
cUa quy Vi sé két thuc sau <6> thang, trir khi quy vi
hoi du diéu kién lai vdi Medi-Cal
« Trong khoang thd&i gian <6> thang nay:
= Quy vi sé khong dugc hudng cac phuc lgi cia Medi-Cal
= Quy Vi c6 thé chon dé rat tén ra khédi chuong trinh OneCare
o Sau <5>thang khdng hoi du tat ca diéu kién cho
Medi-Cal, quy vi s€ nhan dugc mot la thu cudi cung
tlr ching toi vé viéc rut tén ra khéi chuong trinh dé
giai thich vé nhirng chon lua cua quy vi
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Bac Si Gia Binh (PCP) Cua Quy Vi

O

Cung cap dich vu kham
bénh, kham surc khoée
dinh ky va cham soc¢
phong ngura vdi tién phu
phila <$0>

Yéu cau su chap thuan
cho cac thiét bi y khoa
bén bi (Durable Medical
Equipment, DME) nhu xe
lan, khung tap di, v.v...

Yéu cau su chap thuan
cho cac tiép liéu nhu ta
16t, 6ng thong, kem
dudng da, v.v...
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Bac Si Gia Binh (PCP) Cua Quy Vi
(tiép tuc)

O

Quy vi nén lam hen cho buoi
kham lan dau tién vdi bac si
gia dinh cua quy vi trong
vong <90> ngay ké tu ngay
ghi danh
Bac si gia dinh gidi thieu va
nop giay xin phep cho:
= Dich vu cham soc chuyén khoa
= Cac dich vu dac biét
= Cac loai thubc
Goi cho OneCare dé thay doi bac st gia dinh hodc
nhém y té cua quy vi.
Quy Vi c6 thé thay doi bac s gia dinh hoac
nhom y té hang thang
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Vao Trang Mang
<www.caloptima.org>

o Trang mang ctia CalOptima gitip quy vi dé dang tim
kiém nhirng gi quy vi can trén bat ky thiét bi nao
o Trang mang cling c6 trang thong tin an toan danh
cho thanh vién dé quy vi c6 thé:
= Cap nhat théng tin ca nhan
= Yéu cau mot thé ID mdi
= In ban sao thé ID cua quy vi
= Thay d6i nhém y té hoac béac si gia dinh (PCP)
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Su Chap Thuan Trudc

o MOt s6 dich vu nhat dinh can su chap thuan trudc
tu nhom y té hoac OneCare

o Giay gidgi thiéu thong thudng sé dugc hoi dap
trong vong <14> ngay theo lich

o Gidy gidi thiéu khan cap sé duoc hoi dap trong
vong <72> gid
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Thu

Su dung Danhsach Nha cung cap dich vy, kiém tra trén mang hoac
goi van phong Dich Vu dé tim mdt nha thudc cé hop dong

o Trinhthé ID OneCare cua quy vi tai nha thudc
o Tién phu phi cho cac loai thubc theo toa trong duong va chinh
hiéu va khi lay thém thudc:
= <$0> cho dén khi chi phi thuéc dat dén <$4,660>, sau d6 tién phu phi la:
o <$0> cho thubc tuwong duong
o <$0>, <$4.30> hoac <$10.35> cho thudc chinh hiéu
= Khi tdng chi phi tu trad dat dén <$7,400>, quy vi sé trd <$0> tién phu phi
cho thai gian con lai cia nam theo lich
= S tién phu phi sé tuy thubc vao Mdrc Chia Sé Phi Ton cho Ngudi cé Thu
Nhap Thap cla quy vi
= Chican tratién phu phi <1>1lan cho sé lugng thuéc
diéu tri duy tri cho <90> ngay
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Thuoc (tiép tuc)

o Su cho phép trudc, tri liéu tirng budc, gidgi han vé
s lugng

o Trong mot s6 trudng hgp, quy vi ¢ thé nhan s6
lugng thudc cung cap tam thaoi trong <90> ngay
dau tién khi quy vi la thanh vién cda OneCare

o Cac loai thuobc bi loai tru:

= Thubc khdng can toa hoac mét sé loai thuéc mua ngoai
quay (Over-the-Counter, OTC)

= Thu6c dugc str dung dé thic day kha nang sinh sén

* Thu6c dugc str dung cho nhitng muc dich thdm m§ hodc
dé kich thich moc téc
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Tiep lieu'Y té

o Can phai cé toa yéu cau tir bac si ciia quy vi

o Phai lay tai mot nha thudc hodc nha cung cap tiép
lieuy té c6 hgp déng vaoi OneCare

o Goi cho van phong Dich Vu OneCare dé diéu phéi
V@i bac sTva dugc sT hoac nha cung cap tiép lieuy
té dé nhan cac tiép liéu cua quy vi
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Dich Vu Strc Khée Hanh Vi

o Goivan phong Strc khoe Hanh vi & sé mién phi
<1-855-877-3885> (TTY <711>)
= <$0> tién phu phi cho cac dich vu cham séc sirc khée tam
than ndi trd dugc Medicare dai tho

= <$0> tién phu phi cho cac dich vu cham séc sirc khoe tam
than ngoai trd dugc Medicare dai tho




Dich Vu Cham Séc Cap Clru va
Khan Ca ap

o NE&u quy vi bi bénh hoac thuong tat de doa dén tinh mang
hodc lam mat kha nang hoat déng:
= Xin goi 911 hoac di dén phong cap clru gan nhat
= Can chac chan rang quy vi trinh thé ID OneCare cla quy Vi
o Quyvico thé sk dung dich vu cham séc khan cap cho nhirng

truong hop cap ctru khéng nguy hiém dén tinh mang néu
bac sicua quy vi khéng lam viéc

= Xin str dung trung tdm cham séc khan cép trong hé théng cla
nhém y té cda quy vi

o Goi budng day Tu van vai Y ta <24 gio mét ngay, 7 ngay mot
tuan>
= GOi SO: <1-844-447-8441> (TTY <1-844-514-3774>)
= Dijch vu thong dich vién mién phi

= Néu quy vi can dugc tu van vé sirc khoe, xin goi cho bac st hoac
nhém y té cla quy vi trudc
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Dich Vu Cham Séc Cap Clru va Khan
Cap (tiép tuc)

o Néu quy Vi d bén ngoai Quan Cam va can thudg,
xin st dung nha thuéc trong chudi hé théng dé 1ay
thubc

o NEu quy vi can dich vu cham séc cap clru, khan cap
hodc chuyén chd cap clru bén ngoai Hoa Ky,
OneCare sé hoan tra cho quy vi téi da <$100,000>
mMOi nam
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Chuyén Cha'Y Té Khdng Cap Caru

o Cung cap nhirng dich vu xe
cru thuong va xe van chd
dugc xe 1an cho nhitng bubi
hen y té

o Dich vu dugc cung cap khi
thanh vién khong thé s
dung phuong tien chuyén
ché coéng cong hodc tu nhan
do tinh trang thé chat

o Pé yéu cau hinh thirc
chuyén chd nay, vui long goi
van phong Dich Vu OneCare
it nhat <5>ngay truoc budi
hen clda quy vi
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Chuyén Cha'Y Té Khéng Cap Clru

o Dich vu chuyén chd khong gidi han dén cac dia diém da duoc
chuong trinh chap thuan cho nhirng viéc sau day:
= Nhirng dich vu dugc dai tho can thiét vé maty té
= LAy cac loai thudc theo toa

3 Lay cac tiép lieu y té va cac thiét bi khac dugc dai tho can thiét
vé maty té

* Nhing chuyén di dén va di vé tur phong tap thé duc vi thé thanh
vién cau lac b6 strc khde dugc cung cap nhu mot phuc lgi b6
sung

o So dién thoai mién phi: 1-866-612-1256 (TTY 711)
= Goi dé lam hen tir 8 gio sdng dén 8 gid toi, thir Hai dén thir Sau

= Xin lam hen cho dich vu chuyén chd it nhat 2 ngay lam viéc trudc
budi hen clia quy vi
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Strc Khée va Tap Thé Duc

o Phuc lgi ctia Chuang trinh Tap thé duc va Lo héa Lanh manh
dugc cung cap voi muc chi phi la <$0>
o Chon bat ky trung tdm tap thé duc nao c6 hgp dong va
chuong trinh Tap thé duc Tai nha
= Hé thong trén toan quéc véi hon 14,000 trung tam tap thé duc
bao gém 24 Hour Fitness, L.A. Fitness, Curves va Gold’s Gym
= Chuong trinh Tap thé duc Tai nha cung cap haon 30 chon lua doc
dao bao gom mot bd Fitbit Connected
= Quy vi c6 thé nhan duoc téi da 1 bo dung cu tai nha cho moi nam
hudng phuc loi
o Cach ghidanh:
= Vao trang mang www.silverandfit.com
= Goi duwong day mién phi clia Silver & Fit & s6 1-877-427-4788 (TTY
711), th&r Hai dén thir Sau, tir 5 gid sang dén 6 gid chiéu.
o Trao d6i v&i bac si ctia quy vi truéc khi quy vi bat dau hoac
thay do6i théi quen tap thé duc cda minh
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Dich vu HO tro Tai nha - Cham sdc
bong hanh
o Thanh vién hoi da diéu kién dé nhan t6i da <90> gid dich vy

moi nam

o Chuyén chd dén: bubi hen kham véi bac si, di chg va giao
thudc

o Viéc nha: don dep nhe nhang, sap xép nha cira va giat quan
ao

o D‘é‘ng hanh: tro chuyén, tro choi trén ban co, doc sach va giat
guan ao

o Hudng dan k¥ thuat: huéng dan vé cac cong nghé mdi, lap
dat cac thiét bi va dich vu y té thong qua hé théng vién théng

o Tap thé duc va hoat dong: di bo, di xe dap va dua don dén
phong tap thé duc

o Trg gilp tir xa: Budi tham qua mang bao gém giao d6 tap
hoa va thudc
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Trg Cap Khéng Can Toa
(Over-the-Counter, OTC)

o Chi phi cda quy vi la <$0>

o Trg cap phuc lgi <$80> moi <quy> (moi <3> thang)
dé mua cac san pham va tiép liéu

o Quy vi c6 |& d& nhan dugc mot quyén danh muc
dat hang khdng can toa qua dudng buu dién,
trong do cung cap chi tiét vé nhirng vat dung quy
vi 6 thé mua va cach dat hang

o Quy vico thé s dung phuc |gi nay dé dat mua cac
vat dung khong can toa nhu cac thuoc tri cdm lanh
va ho, bang dan vét thuong va cac san pham khac
duagc liét ké trong danh muc dat hang khéng can
toa qua dudng buu dién
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Trg Cap Khéng Can Toa (tiép tuc)

o Cacvat dung sé dugc giao thang dén nha clia quy
Vi

o Phuc Igi nay cé hiéu luc vao ngay dau tién cdia moi
quy (thang 1, thang 4, thang 7 va thang 10)

o Batky s6 tién con du nao sé khdong dugc chuyén
sang quy sau

o Pé dat hang, xin goi s6 1-855-299-5410 (TTY 711)
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Phtic Loi Nhan Khoa Bo Sung

o Cacdich vu nhan khoa dugc cung cap théng qua
Chuong trinh Dich vu Nhan khoa (Vision Service
Plan, VSP)

o S dung Danh sach Nha cung cap dich vu cta quy
vi hoac ki€m tra trén mang dé tim cac bac si nhan
khoa chuyén do mé&t kinh c6 tham gia chuong trinh
VSP

o Hodac goi cho VSP & sé mién phi 1-800-877-7195
(TTY 711), 24 gid mobt ngay, 7 ngay mot tuan

o Xac nhan quy vi la thanh vién OneCare

o <1>bubdi khdm mat dinh ky moéi nam

o T6i da <$250> cho kinh sat trong hoac mat kinh
(gong kinh va trong kinh) méi nam
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Dich Vu Nha Khoa Thong Qua
Chuong Trinh Nha Khoa cua Medi-Cal

o Pé nhan cac dich vu nha khoa, xin lién lac chuong trinh Nha
Khoa cua Medi-Cal

= 1-800-322-6384 (TTY 1-800-735-2922)
thr Hai dén thir Sau, tir 8 gid sang dén 5 gid chiéu.
= https://dental.dhcs.ca.gov/find-a-dentist/home

& OneCare
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Dich Vu Phién Dich va Thong Dich

o Cac dich vu phién dich va thong dich dugc cung
cap mié&n phi cho quy vi

o Cung cap mién phi cho quy vi cac tai liéu cla
chuong trinh da dugc phién dich

o Cung cap dich vu thong dich qua dién thoai hoac
gap mat truc t|ep cho tat ca cac ngbn ngtt, bao
gom Ngon nglr Ky hiéu Hoa Ky

= D& lam hen cho dich vu thong dich gap mat truc ti€p, xin
goi cho nhomy té clia quy vi it nhat 1 tuan trudc budi hen
cda quy Vi
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Néu Quy Vi Nhan bugc Hbéa bon...

o Cac thanh vién cla chuong trinh OneCare KHONG
chiu trach nhiém cho nhitng khoan tién con lai
chua thanh toan cho nhirng dich vu dugc dai tho

o Né&u quy vi nhan dugc héa don, vui long goi cho
OneCare dé duagc trg giup:

= S6 mién phi: <1-877-412-2734> (TTY <711>)
<24 gig moét ngay, 7 ngay mot tuan>
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NO6p BDon Than Phién

Lién Lac voi Chung Toi

Goi: <1-877-412-2734> (TTY <711>)
<24 gid mot ngay, 7 ngay mot tuan>

Viét thu: CalOptima Health Grievance and Appeals
<505 City Parkway West
Orange, CA 92868>

Trang mang: <www.caloptima.org/OneCare>
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Thay B6i Théng Tin Lién Lac Cua

Quy Vi

Xin thong bao ngay cho:

1. S& Xa Hoi Quan Cam: |
1-800-281-9799 (TTY 711) "
8 gi0 sang dén 5 gid chiéu, tu thir Hai
dén thur Sau Xy

2. S& An Sinh X3 Hoi: 'y v
1-800-772-1213 (TTY 1-800-325-0778)
8 gid sang dén 7 gid toi, tir thir Hai dén
th Sau

3. OneCare:

<1-877-412-2734> (TTY <711>)
<24 gio mdt ngay, 7 ngay moét tuan>

&% OneCare

CalOptima Health




Pudng Day Bao Cao Gian Lan cua
CalOptima Health

o Giau tén— quy vi khéng can phal cung cap tén cua
quy vi dé bdo cdo hoat dong gian lan

o Goi dudng day miéen phi & s6 <1-855-507-1805>
(TTY <711>) <24 gi&d mdt ngay, 7 ngay mot tuan>
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Quy vi c6 thac mac?

&5 OneCare | -



I\/I|nh dinh

OneCare (HMO D-SNP), Chuong trinh Medicare Medi-Cal, 1a
mot Chuong trinh Medicare Advantage cé hgp déng véi
Medicare. Viéc ghi danh gia nhap vao OneCare tly thudc vao
viéc gia han hop dong. OneCare tuan thu luat dan quyén hién
hanh clia lién bang va khong phan biét doi xr dua trén
chung téc, mau da, nguon gbc qudc gia, do tudi, khuyet tat,
hodc gidi tinh. Xin goi vdan phong Dich Vu OneCare & s6 mién
phi <1-877-412-2734> (TTY <711>), <24 gi& mot ngay, 7 ngay
mot tuan>. Xin vao trang mang cua ching toi tai
<www.caloptima.org/OneCare>.

o Bai thuyét trinh nay khong phai la mét ban mé ta day da vé
cac phuc lgi. Xin goi van phong Dich Vu OneCare & s6 mién
phi <1-877-412-2734> (TTY <711>) dé biét thém thong tin.

o CHUY: Néu quy vi khéng ndéi tiéng Anh, c6 cac dich vu ho trg
ngén nglr mieén phi danh cho quy vi. Xin goi <1-877-412-2734>
(TTY <711>).

&% OneCare

CalOptima Health



http://www.caloptima.org/OneCare

&% OneCare

Két N6i V&i Chung Toi

www.caloptima.org

0 (0) YW @caloptima


http://www.caloptima.org
https://www.facebook.com/CalOptima/
https://www.instagram.com/caloptima/?hl=en
https://twitter.com/CalOptima
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