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By 2027, remove
2 E‘ O-” E‘” O ‘ Azl barriers to health
— — care access for our

members, implement
same-day treatment
authorizations and
real-time claims
payments for our
providers, and
annually assess
members’ social
determinants of
health.
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CalOptima Health

OneCare (HMO D-SNP), a Medicare Medi-Cal Plan,
CalOptima Health, A Public Agency

If you have a life-threatening emergency, call 911 or go to the
nearest emergency room. Contact your health network to find
out how to access your health network’s urgent care services.
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|
|
Customer Service: 1-877-412-2734 TTY: 711 |
Behavioral Health: 1-855-877-3885
24-Hour Nurse Advice: 1-844-447-8441 I
Non-Medical Transpogtation: 1-866-612-1256 |
|
|
|
|
|
|

Member Name: <Cardholder Name> RxBIN: 015574
Member ID: <Cardholder TD#> RxPCN: ASPROD1 Vision Services: 1-800-877-7195
Personal care coordinator Phone: <PCC Phone> RxGroup: CAT04 Medi-Cal Dental Program: 1-800-322-6384

Health Network: <HN Name>
Health Network Phone: <HN Phone>

PCP Group/Name: <PCP Name>

Website: caloptima.org/OneCare

Send Claims to:

. Medical: OneCare Pharmacy: MedImpact Health Care Systems
PCP Phone: <PCP Phone> PO Box 11065 PO Box 509108
H5433-001 Orange, CA 92856 San Diego, CA 92150-9108
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Stay Connected With Us

www.caloptima.org

0 (o) Y @caloptima


https://www.facebook.com/CalOptima/
https://twitter.com/CalOptima?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor
https://www.instagram.com/caloptima/?hl=en
http://www.caloptima.org
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