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Théng Bio vé viéc Khong Phan Biét Poi Xir

OneCare (HMO SNP) tuan thu luat dan quyen hién hanh cua Lién bang va khong phan biét dbi
xUr dya trén chung tdc, mau da, nguon gbc qudc gia, do tudi, khuyét tat, hodc gisi tinh. OneCare
khong loai trir moi nguoi hodc di xtr véi ho khac nhau vi ching toc, mau da, ngudn gbe quc
gia, 4 tudi, khuyét tat, hodc gidi tinh.

OneCare:
> Cung cap su hd tro va dich vu mién phi cho nhitng nguoi khuyét tat dé giao tiép mot cach
hiéu qua véi chung t6i, nhu:
= Thong dich vién ngdn ngit ky hiéu hoi du tiéu chuan
= Thong tin bang van ban bang cac hinh thirc khac (chit in khd 16n, dia thu 4m, cac dinh
dang dién tir c6 thé truy cp, cac hinh thirc khac)

> Cung cap cac dich vu ngén ngit mién phi cho nhitng ngudi c6 ngdn ngit chinh khong phai 1a
tiéng Anh, nhu:
= Thong dich vién hoi du tiéu chuan
= Thong tin bang vin ban dugc trinh bay bing cac ngon ngir khac

Néu quy vi can nhirng dich vu nay, xin lién lac Van Phong Dich Vu OneCare & sb
1-877-412-2734 (TTY 711), 24 gié mdt ngay, 7 ngay mot tudn. Néu quy vi tin rang OneCare da
khong cung cap nhimg dich vu nay hodc phan biét dbi xir theo cach khéc trén co so chung toc,
mau da, ngudn gdc qubc gia, do tudi, khuyét tat, hodc gidi tinh, quy vi c6 thé ndp don than phién
voi:

Grievance & Appeals Resolution Services (Van Phong Giai Quyét Than Phién & Khiéu Nai)
505 City Parkway West, Orange, CA 92868

S dién thoai: 1-714-246-8554

SO TTY: 711

S6 fax: 1-714-246-8562

Thu dién tu (email): grievancemailbox@caloptima.org

Quy vi co thé truc tiép nop don than phlen hodc gui thu qua duong buu dién, fax, hodc thu dién
tir. Néu quy vi can giup ndp don than phién, Vin Phong Giai Quyét Than Phién & Khiéu Nai sin
sang giup do quy vi.

Quy vi ciing c6 thé ndp don than phién vé din quyén dén B6 Dich Vu Y Té va Nhéan Sinh Hoa
Ky (U.S. Department of Health and Human Services), Van Phong Dan Quyén (Office for Civil
Rights), qua trang mang thong qua Trang Mang dé ndp Than Phién ctia Vin Phong Dan Quyén
(Office for Civil Rights Complaint Portal), tai https://ocrportal.hhs.gov/ocr/portal/lobby.jst, hodc
qua duong buu dién hoac bﬁng dién thoai tai:
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U.S. Department of Health and Human Services (B6 Dich Vu Y Té va Nhan Sinh Hoa Ky)
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 1-800-537-7697 (TTY)

Cac mau don than phién c6 trén trang mang http://www.hhs.gov/ocr/office/file/index.html.

OneCare (HMO SNP) 1a mot chuong trinh Medicare Advantage c6 Hop dong v6i Medicare.

Viéc ghi danh gia nhap OneCare tuy thudc vao vi€c gia han hop ddng. OneCare tuan thi luat dan
quyen hién hanh cua Lién bang va khong phén biét d6i xr dua trén chiing toc, mau da, ngudn
gbe quéc gia, do tudi, khuyét tat, hogc gidi tinh. Xin vui long lién lac duong day mién phi cua
Van Phong Dich Vu OneCare ¢ s6 1-877-412-2734 (TTY 711), 24 gid mot ngdy, 7 ngdy mot
tuan.

English: ATTENTION: If you speak a language other than English, language assistance
services, free of charge, are available to you. Call 1-877-412-2734 (TTY 711).

Spanish: ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia
lingtiistica. Llame al 1-877-412-2734 (TTY 711).

Vietnamese: CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hd tro ngon ngir mién phi danh
cho ban. Goi s6 1-877-412-2734 (TTY 711).
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