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Choosing a Health Network
A health network is a group of doctors, nurses, hospitals, and others who provide health care
services.

It is important to choose a health network that meets your health care needs. This guide gives
you a short description of each CalOptima health network. The descriptions were provided by
CalOptima’s health networks. You can use these descriptions and CalOptima’s Health Network
Report Card to help you choose a health network for you and your family.

AZ UERI U=

AL UER et A2 22| MHIAE HE0t= QAL 2HSALH 83 S EEHS 2018 LI
Hotel A2 2|0 Heet A UIERIAE AEioH0F & LICH & 2HH A = CalOptima 2
A2 UHEKIASO 2t 248 OHHE E 10 JASLICEH CalOptima 2 242 HIERI 2t
MNESot= LHEO HE SHHYLICH Aot 1SS flof L HIERIIE e [ = 2HU
2 CalOptima 2| 2 U ERIA 8HEII 30| 2 JLLICH

a3 ASud QA
sl Cud) o i 48 358 e 38 (S0 pe K 5 e Gl jlan (Ol Uy ISy ) (o858 4 ey 453 Sy
A.\.\S‘S.A‘G\J\ ‘;\AII\AG.J ‘5‘5_]1.4).3

éd\:eduwhaﬂﬁbﬂq&u.ﬁﬁujﬂud\ﬁJbaﬁs\@\JCa]Optima&'ui\A@.g‘_gud&:\ﬁahdSG.n
Y CalOptima eidilag (sl A8l ALl IS g il ¢ il ) il &8 e Ll i) sad 400 ) CalOptima e g
0 S el sIA 52 gR (6 Siblag A8l Sy A



2720 South Bristol Street,

Suite 110
A It a Santa Ana, CA 92704

Toll Free: 1- 888-499-9303

www.altamed.org

Quality Care Without Exception

AltaMed has delivered quality health care services to more than one million patients and their
families for more than 45 years. We stand for patient-focused care delivered through a caring
team, emphasizing prevention and healthy living. We are the largest Federally Qualified
Community Health Center in California. We have many locations throughout Orange County
that include on-site urgent care, dental and pharmacy. We are here to serve you.

AltaMed offers a broad range of services. We provide primary care, specialty care, behavioral
health and urgent care services through our offices and our network of AltaMed affiliated
community doctors. For more information please visit our website at www.altamed.org, or call
us toll-free at 1-888-499-9303.
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1920 East 17™ Street,
L Suite 200

= AMVI MEDICAL GROUP Santa Ana, CA 92705
bring gquality to your life

1-714-796-5900
Toll-Free: 1-866-796-4245

www.prospectmedical.com

Finding quality health care is not always easy. AMVI Care Health Network has been providing
quality medical care to residents in Orange County since 1987 and has served CalOptima
members since 1995.

These days, many people think that PPO or indemnity plans have better physicians than HMO
plans, but this is not the case with AMVI Care Health Network. The majority of our physicians
are associated with the top PPO and indemnity plans in Southern California.

We want you to make informed decisions about your health care. To help you, we offer no cost
health education classes and coordinate transportation when needed. We also have a specialized
“Direct Referral” allowing your PCP, in many cases, to refer you to a qualified specialist without
prior authorization. We want you to live well and be healthy.

AMVI Care Health Network wants your experience to be personalized and positive. For more
information about us, please visit us at www.prospectmedical.com, or call us toll-free at
1-866-796-4245 (AMVI).
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1665 Scenic Avenue,

Suite 100
r t a Costa Mesa, CA 92626

Toll-Free: 1-800-780-8879

Western Medical Group www.healthcarepartners.com
Division of HealthCare Partners

Arta Western Medical Group Cares for Patients with Respect and Compassion

At Arta Western Medical Group (HealthCare Partners, A DaVita Medical Group) patient health
and satisfaction are our main concern. We focus on the care and treatment of the entire person by
helping our patients get healthy, stay healthy, and live their life to the fullest.

Arta Western helps patients in Orange County with their health care needs and also answers
questions and concerns 24 hours a day, 7 days a week. We offer:

A network of hospitals, 10 urgent care centers and after-hours care centers

More than 600 doctors and specialists

Caring doctors and office staff who can speak many languages

Care management support for patients with extra health care needs

Patient Support Center access, available 24 hours a day, 7 days a week, for health-related
needs, including:

o Health advice to let patients know if they should seek immediate help

o Authorizations for services

o Prescription renewals

o Explanation of health plan benefits, health insurance changes, and billing questions
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505 City Parkway West

7\ . Orange, CA 92868
m CalO ptl l I la 1-714-246-8500
A Publio Agency : Toll-Free: 1-888-587-8088

Commun ity Network TDD/TTY: 1-800-735-2929

24 hours a day, 7 days a week

www.caloptima.org

Better. Together.

Our mission is to provide members with access to quality health care services delivered in a cost-
effective and compassionate manner.

CalOptima was founded nearly 20 years ago to provide Orange County Medi-Cal members with
access to quality care. Today, with our mission in mind, we continue working to increase access
to caring doctors who provide quality care and understand the changing health care needs of our
members.

We created the CalOptima Community Network in response to these changing health care needs
and to successfully manage care for our members. The CalOptima Community Network is
designed by and for our community to:

e Improve and enhance patient experience
e Increase member choice
e Provide reliable care

CalOptima cares about the health of our members. Through our community network, CalOptima
focuses on giving our members access to the quality health care services they need from the
providers they know and trust.
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CHOC 1120 West La Veta Avenue,
Suite 450
HEALTH

Toll-Free: 1-800-424-2462

A.L LIANC E www.chochealthalliance.com

CHOC Health Alliance* is a health network designed exclusively for children and young adults.
We serve patients ages 0— under 21 years old in Orange County and focus on the special
requirements associated with pediatric care. We have 480 primary care physicians and more than
900 specialists. Our doctors and clinical staff are committed to providing you excellent service
and outstanding quality. We have staff who speak your language and understand your unique
needs. Our leading hospitals include CHOC Children’s Hospital of Orange County in Orange
and CHOC Children’s Hospital at Mission in Mission Viejo, both of which have been designated
as Centers of Excellence in Pediatric Care. You can now enroll in a health network that’s just for
kids and young adults. Trust CHOC Health Alliance to care for your children.

*CHOC Health Alliance is available to patients ages 0— under 21.
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7631 Wyoming Street,
Suite 201
Westminster, CA 92683

1-714-898-0765

ChOIce |V}|edlcaIWGroup Toll-Free: 1-800-611-0111

www.familychoicemedicalgroup.com

Since 1995, Family Choice Health Network has provided quality health care services to you and
your family. With 182 primary care physicians and 280 specialty physicians, Family Choice
collaborates with CalOptima to help improve the health of our members. Most of our doctors and
their staff speak many languages. We also offer transportation and health education classes at no
cost. We invite you to contact us toll-free at 1-800-611-0111 for more information. Or visit our
office at 7631 Wyoming Blvd., Suite 201, Westminster, CA 92683.
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3393 East Walnut Street

@ 1?#. Pasadena, CA 91188
i@' % KAIS ER P ER MAN ENTE % Toll-Free: 1-800-464-4000
TTY: 711

www.kp.org

Kaiser Permanente* provides services to members through Kaiser Foundation Health Plan, Inc.,
Kaiser Permanente plan hospitals, and the Medical Group, that work together to provide
members quality care. Our medical care program gives you access to all the covered services you
need, such as routine care with your own Kaiser Permanente plan doctor, hospital inpatient care,
lab tests, pharmacy services, emergency care, urgent care and other services. We offer healthy
living (health education) programs to you and your enrolled family members. These programs
are a great way to protect and improve your health.

*Kaiser Permanente Health Network has limited enrollment. Call CalOptima’s Customer Service
Department for Kaiser Permanente’s enrollment criteria.
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11 Technology Drive
Monarch Family HealthCare® Irvine, CA 92618

Toll-Free: 1-888-656-7523

AT
Rl e 1

Part of OptumCare™

www.monarchhealthcare.com

At Monarch Family HealthCare, you will find a large network of doctors who care about you and
your family. Our doctors have convenient hours in offices throughout Orange County.

Many of our doctors speak several languages, including Spanish, Vietnamese, Farsi, Korean,
Arabic and Chinese. Monarch also has 47 convenient after-hours urgent care centers in Orange
County and local customer service representatives to help answer questions you may have.
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Protocting Upur Femilys HMoall
5785 C te A
Nobe-Mit Gramge Gounty s
Toll-Free: 1-888-880-8811

NOBLE COMMUNITY MEDICAL ASSOCIATES OF MID-ORANGE COUNTY or Noble
Mid-Orange County is dedicated to keeping you and your family healthy!

Noble Mid-Orange County has over 336 affiliated primary care physicians, specialists and other
providers who speak Spanish, Vietnamese and Korean, as well as English.

The physicians affiliated with Noble Mid-Orange County are a carefully blended mix of
pediatric, general and family practitioners, along with specialists who are all highly trained
professionals and experts in their field.

Noble Mid-Orange County’s physician network provides compassionate care in a timely manner,
is responsive to individual needs, is committed to the health and well-being of patients and
places great value on building lasting relationships with you and your family.

Noble Mid-Orange County understands the local Orange County community. We welcome all
members and we are committed to providing the best care to our members.
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1920 East 17 Street,

Suite 200
P RO S P E C T Santa Ana, CA 92705
— 1-714-796-5900
— MEDICAL Toll-Free: 1-800-708-3230

Quality Service ~ Quality Care www.prospectmedical.com

Finding quality health care is not always easy. Prospect Medical Group has been providing
quality medical care to residents in Orange County since 1987 and has served CalOptima
members since 1995.

No matter through which health plan you access our physicians, you are getting access to quality
care. The majority of our physicians are associated with established PPO and indemnity plans in
Southern California.

We want you to make informed decisions about your health care. To help you, we offer no cost
health education classes and coordinate transportation when needed. We also have a specialized
“Direct Referral” allowing your PCP, in many cases, to refer you to a qualified specialist without
prior authorization. We want you to live well and be healthy.

Prospect Medical wants your experience to be personalized and positive. For more information
about us, please visit us at www.prospectmedical.com, or call us toll-free at 1-800-708-3230
option 1, then option 2. You’ll see for yourself how Prospect Medical is changing health care one
patient at a time.
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sM 1665 Scenic Avenue,
TALBERT Suite 100

MEDICAL Costa Mesa, CA 92626

GROUP Toll-Free: 1-800-297-6249

Division of HealthCare Partners
www.healthcarepartners.com

Talbert Medical Group Provides Cares for Patients with Respect and Compassion

At Talbert Medical Group (HealthCare Partners, A DaVita Medical Group) patient health and
satisfaction are our main concern. We focus on the care and treatment of the entire person by
helping our patients get healthy, stay healthy, and live their life to the fullest.

Talbert helps patients with their health care needs, and answers questions 24 hours a day, 7 days
a week. We also offer:

e A network of hospitals with 8 urgent care centers, after-hours care centers, and outpatient
surgical services

More than 600 doctors and specialists

Clinics that offer same-day health visits if needed, on-site radiology and lab services
Caring doctors and office staff who speak many languages

Programs such as pregnancy and childbirth services as well as health education
Additional care management support for patients with extra health care needs

Patient Support Center access, 24 hours a day, 7 days a week, for health-related needs,
including:

o Health advice to help patients know if they should seek immediate help

o Authorizations for services

o Prescription renewals

o Explanation of health plan benefits, health insurance changes, and billing questions
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600 City Parkway West
Suite# 400
Orange, CA 92868

General: 1-714-836-8266
24 Hour: 1-877-225-6784
TDD/TYY: 1-800-735-2922
www.unitedcaremedicalgrp.com

United Care Medical Group (UCMG) is a group of doctors committed to the health of our members
for more than 20 years. We offer a wide network of 300 Primary Care doctors, 400 Specialty
doctors, and hospitals in Orange County. We strive to provide quality healthcare under the
CalOptima Program.

We focus on our member’s health, and not just treat them when they are ill. Our doctors work to
promote self-care and education. They choose the proper services and go beyond to ensure
members and their families get the care they need. Our goal is to provide quality and caring service
to all of our members.

Our doctors speak many languages, such as Vietnamese, Chinese, Spanish, Farsi, Korean and
Arabic. To better serve our members, we offer translations services to meet their needs.
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http://www.unitedcaremedicalgrp.com/
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8510 Balboa Boulevard,
Suite # 150
Northridge, CA 91325

vvRegal Medical Group, INC. g sssam i

24 Hour: 1-866-654-3471

www.regalmed.com

HPN — Regal Medical Group is a medical group that serves Orange County with more than 500
doctors and 850 specialists who commit themselves to provide affordable, quality health care for
people of all ages.

Our success is measured by the quality of your health. We take this pledge to heart, with
personalized health care to help you enjoy life. With a focus on whole body health, we provide
the education, tools and support that our patients, providers and communities need to embrace
wellness in their lives.

We provide a broad range of primary, specialty, and urgent care services through our community
partners and affiliated hospitals in Orange County. We work together with your health plan and
your doctor to coordinate your health care — when and where you need us.

For more information, please visit www.regalmed.com, or call us toll-free at 1-844-292-5173.
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