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Sample Articles 
CalOptima Health encourages our community partners and providers to communicate with your clients and patients who have Medi-Cal. The sample articles below may be customized to your organization for including in newsletters, emails or other written communications. 

Sample Article 1 — 92 Words
Keep Your Medi-Cal 
Starting April 1, 2023, the County of Orange Social Services Agency (SSA) will return to renewing members’ Medi-Cal. Don’t have a gap in coverage. Make sure you have reported any changes to your
name, mailing address, email address and phone number, so SSA can contact you. Then, look out for your renewal form in a yellow envelope. If you receive a form, submit your information within 60 days online, by phone, in person or by mail to keep your Medi-Cal. Go to your Medi-Cal account at BenefitsCal.com or call SSA at 1-800-281-9799. 

Sample Article 2 — 161 Words
Medi-Cal Renewal Happening Now, Take Action to Keep Your Medi-Cal
Starting April 1, 2023, the County of Orange Social Services Agency (SSA) will return to renewing members’ Medi-Cal. Don’t have a gap in coverage. Make sure you have reported any changes to your
name, mailing address, email address and phone number, so SSA can contact you. 

You will either get a letter saying you were renewed automatically or a renewal form in a yellow envelope. If you receive a renewal form, submit your information within 60 days online, by phone, in person or by mail. Your renewal will be sent based on the month you first enrolled in Medi-Cal.

Follow these steps to keep your Medi-Cal:
1) Update your contact information with SSA.
2) Create or check your online account at BenefitsCal.com.
3) Check your mail for a renewal form in a yellow envelope.
4) Complete your renewal form if you get one. 
Go to your Medi-Cal account at BenefitsCal.com or call SSA at 1-800-281-9799. Take action to keep your Medi-Cal! 
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